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Quality in Care: What does it mean for you in Home Care ?

There are many Home Care providers in the Australian
market. In the latest Home Care data quarterly report,
published by the govt in July 2020, there are 922 Home
Care providers in Australia. Each provider will have
different methods and model of operating their ser-
vices. At ANHF, we are committed to our Model of
Care. As an experienced, culturally specific aged care
provider with over 40 years of caring for older Australi-
an, we are aware of what “Quality in Care means.

You can read more about ANHF model of care on our
website https://www.anhf.org.au/about-us/how-we-

care/

How does the model of care translate to Quality in

Care?

What does ‘Quality in Care’ mean for you from a con-
sumer’s perspective as well as a service provider’s per-
spective in a deregulated home care market? (Please
refer to the table.)

R
Scenario 1 - Allied health and traditional Chinese
medicine practices (TCM)

Under Home Care packages program operational
guideline, the Home Care package funds can be used
to pay for the services/treatment from the practition-
er (not any medicines or herbal prescribed). The sup-
port required must relate to assessed care needs in
the care plan and not be an excluded item. Once your
care needs are known/assessed, ANHF Home Care will
engage with the relevant organisation/individual to
deliver the service.

Consumer’s
perspective
Meets my needs

Affordable

Safe

Effective

Cares about me

Timely & responsive

Reliable

Competent

Accountable

Feel good
(Care experience)

Healthy

Service offerings

External reference

Provider’s perspective

Care plan goals realistic

Real cost. No hidden charges,
Transparency in pricing

Clinical care & case manage-
ment and coordination

Timely care / responsive to
changing health care or needs

Compassionate care

Care plan goals

All staff have police check,
under ANHF supervision.

Ongoing professional devel-
opment

Our complaint system is ac-
cessible, open, responsive and
transparent.

Customer Service certified
organisation. Compliance to
ACQSC aged care standards

Continuum of care

Access to a range of allied
health service and goods and
services based on assessed
care needs which are permis-
sible within HC operations
guidelines
https://www.health.gov.au/
sites/default/files/
documents/2020/03/home-
care-packages-program-
operational-manual-a-guide-
for-home-care-providers.pdf

Affiliation to aged care peak
LASA, ACSA, CSIA
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To satisfy the aged care compliance, a service

agreement contract between ANHF Home Care
and allied health / TCM practitioner has to be im-
plemented. This provides a safeguard to consumer
engaging an approved supplier to Home Care pro-
vider. Please refer to the above HC operation
guidelines website or discuss with your appointed
home care advisor.

Scenario 2 - Combating social isolation and con-
necting with families.

During the COVID-19 pandemic, many of us feel
isolated and separated from our loved ones. Our
friend and families are less able to see us. Your life
“becomes a cocoon”- can’t go places, enjoy life or
meet up with friends. You may feel a sudden onset
of sadness, angry, upset and frustrated, and a loss
of freedom. If you are feeling this way, the ANHF
Home Care can help you to reconnect with your

friends, families and access social support hubs
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online. We can explore the use of technical assis-
tance and the right IT equipment to help you
bridge the social connection. We are also in a ca-
pacity to support Seniors to be Tech Savvy.

Scenario 3 — end of life care

Have you discussed with your love ones, families
and doctor, and record your wishes about treat-
ment that you would like to have in the event of a
life-threatening illness or injury and any treat-
ments that you would refuse?

Do you have a feeling of helplessness due to your
love ones deterioration in health and cognitive
function in recently? ANHF home care program
has a strong team including Home Care Advisor,
clinical team, allied health team and governor
team to support and guide you and your families to
go through the difficult time with enjoying the high
-quality end of life care with your families.

HELP US STAY COVID SAFE

1. Regularly check the NSW Government web-
site for information updates, declared
hotspots and follow their advice.

https://www.nsw.gov.au/covid-19/latest-news-
and-updates#current-news-and-media-releases

2. Download COVIDSafe App in your mobile phone, you can check in different languages at any time.

https://www.COVIDSAFE.gov.au

Gradual Re-opening of Seniors Wellness Centres

For the past five months, the Seniors Wellness Centres have been suspended due the COVID-19. As the situation
is gradually improving, we would like to inform you that our Seniors Wellness Centres are reopening according

to the following schedules:

Date Centre Name
18" September A Room to the World — Campsie Seniors Well-
ness Hub
At this stage, we are only able to 21° September Stanley Hunt Seniors Wellness Centre
accept Commonwealth Home Support 1* October Greenfield Park Seniors Wellness Centre,

Consumers into the program, due to
social distancing rules and centre
capacity. We will be able to welcome
Home Care consumers back to the
Wellness Centres when the restriction
eases.

confirmed)

October (date to be

confirmed)

confirmed)
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October (date to be

November (date to be

Chester Hill Seniors Wellness Centre,
Bonnyrigg Heights Seniors Wellness Centre
Eastwood Seniors Wellness Centre

Hurstville Seniors Wellness Centre

So Wai Seniors Wellness Centre
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The Importance Of Skin Integrity As We Age
Let’s talk about our largest body organ — our skin.

As we age, the skin, like every other organ in our
body, begins to decline. While we don’t have any way
to reverse this aging process there are things that we
can do to boost its functioning

and help to prevent skin integri- & 3

ty issues, a major complication f A6\ PN
for man i L&

y seniors. m ¢
temperature
» Wards off infections
» Waterproof barrier that keeps moisture in and mois-
ture out.

* Provides sensory information about our environment
and injury

What does skin do for us?
* Helps maintain proper body

As the body ages, the layer of fat under the skin starts
to disappear as well as the blood vessels feeding the
skin with lots of oxygen. As a result, the skin becomes
looser and thinner, unable to insulate us well. The
most visible evidence is wrinkling and sagging of the
skin. As our skin becomes thinner, it becomes vulnera-
ble to tears and pressure sores. Open skin is an invita-
tion to infection and discomfort.

Risks Factors:

Diabetes — It is under-diagnosed and under-treated, so
make sure you are checking for it regularly with
your health care provider. Diabetes causes de-
creased blood flow to the skin and extremities, en-
couraging the formation of wounds where there
may be pressure points. To make matters worse, it
makes the body less efficient in healing wounds,
once they have developed.

Immobility - Any condition that requires someone to
be in bed or confined to a wheelchair for long peri-
ods of every day will increase the need to be espe-
cially vigilant for skin problems. Daily skin checks
for tears and sores are essential. Also, making sure
that skin is kept clean and dry is essential. If mois-
ture is a problem, check with your health care pro-
vider about the use of barrier creams.

Hip fracture - In otherwise healthy and active peo-
ple, hip fractures can cause long periods of immo-
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bility during the healing and rehabilitation process.
This immobility can increase chances of developing
bed sores.

Dementia - Dementia can contribute to problems with
overall skin integrity due to nutritional factors. Not
remembering to eat or prepare balanced meals can
cause a drop in weight and nutrients essential to the
maintenance of the skin. Additionally, inade-
quate nutrition can contribute to a higher incidence
of falls (weakness from low blood sugar and not
enough calories) which can open the skin and lead
to infection.

Rapid weight loss - The lack of ‘padding’, coupled
with the underlying cause for weight loss i.e.
poor nutrition or disease, can be problematic for
skin integrity.

Cancer - During treatment, immunity is compro-
mised, appetite may decline, and chemotherapy can
directly affect the condition of the skin. Special
care should be taken to avoid a skin tear and to try
to make sure that food and liquid intake is main-
tained as much as can be tolerated.

Smoking or history of smoking - Decreases blood
supply to the skin.

Neurological damage - This can decrease the ability
to sense discomfort at pressure points that would
otherwise prompt one to shift positions.

Common Fout Problems

Ingrown Toenail
sk th
)' J 3

Poor Circulation

Some medical
conditions like
arterial disease or
stroke, diabetes,

anaemia and oe-
dema (swelling)
result in poor

blood circulation
and increase the risk of pressure ulcers forming in are-
as such as the feet and heels. When circulation is poor
wounds can take longer to heal. If you are unable to
feel pressure or have poor circulation, it is important
that you check your skin twice a day.
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How to recognise the early warning signs

Check your skin twice a day. If you are having diffi-
culty checking your skin, ask staff to help you or to
inspect it for you.

The signs to look for (especially on skin over bony

areas) are:

L )4 "

Red / purple / blue skin n o- | e
Blister 2 (i .-
Swelling . \Vﬁl
Dryness or dry patches g :
4 =

Shiny areas
Cracks, calluses, wrinkles

v

The signs to feel for are:

e Hard areas

Warm areas

Swollen skin over bony points

If you find a reddened or suspicious area on your
skin, change your position and if the redness is still
there after 30 to 45 minutes, try not to sit or lie

down on the area for 24 hours.

Remember to let staff know if you notice any of these
early warning signs.

What you can do NOW

Nutrition is one of
the best defences
against skin break
-down.

No matter what
your current
health status is,
making an ap-
pointment with a dietician is a great way to make sure
you are getting the adequate nutrition you need to pro-
vide your skin the opportunity to keep working for
you, not against you.

Nutritional factors that can help maintain skin integri-
ty:

Stay hydrated. Eat a balanced diet that includes protein
and healthy fats. Make sure you are getting enough
Vitamin A, C, E, K and minerals zinc, iron and copper.
You may consult your GP for more details.

Look after your body skin

e Try and keep your skin clean and dry at all times.
Let staff know if your clothes or bedding are damp.

o Check your skin regularly. Use a mirror for any are-

as that are difficult to inspect. If you are unable to
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do, our staff will inspect your skin for you as part of
your skin care or pressure ulcer prevention plan.

Use a moisturising lotion to prevent skin drying out
and cracking and protect your skin from dry or cold
air.

Bathe or shower in warm (not hot) water using a
mild cleanser or soap without perfumes or added
dyes. Dry your skin gently to prevent further dam-
age to the skin.

Avoid massaging your skin over

bony parts of the body. ANE /'
Foot Care SSm— s
e Wash your feet daily with mild :ﬁf oo

soap, in luke-warm water and dry
carefully between the toes.

Keep toenails trimmed with no sharp edges.

Shoes should never need to be broken in; they
should fit properly from the start. Buy shoes in the
afternoon when feet are most swollen.

Check the insides of your shoes for stones or sharp
edges before wearing them.

Use socks or stockings with a high natural fibre
content (cotton or wool) to absorb perspiration.

See a podiatrist if assistance is required with toe-
nails, callouses, footwear or general foot care.

The best treatment for a pressure ulcer is the re-
moval of all pressure from the location until it
heals.

If you are bedridden, it is important to have proper
nursing care, regular turning and repositioning, with
the support surface or equipment such as hospital bed
and air-mattress at a minimum of every 2 hours to pre-
vent pressure over the bony areas of the body.

If you have any question, our home care advisor or
registered nurse can  0ntheback

support you and/or
liaise with the allied
health team for help.
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