Aged Care Reforms—

Living Longer, Living Better

The Australian aged care system is going  more consistent and fairer system across
through significant reforms, outlined in the nation. Some of these changes have
the “Living Longer, Living Better” docu- already taken place, and some will be im-
ment. The changes aim to provide older  plemented over the next few years. The
people, their families and carers more chart below details the changes and how
choices and better control over the type it affects you.

of care they receive, and to achieve a

When? What are the key changes? What does it mean?

1 JuIy 2013 All new Home Care packages are It means older people are at the centre
offered on a Consumer Directed of care decision, and are able to deter-
Care (CDC) basis mine what and how their care needs

are provided

1 July 2014 The distinction between low and high It means older people do not need to
care in aged care homes will be re- change homes as their care need in-
moved and a mean testing system will creases (ageing in place), and will
be introduced create a fairer system.

By July 2015 All existing Community Aged Care There will be a standardised system for
Packages (CACP), Extended Aged Care all people using Home Care packages,
at Home (EACH) and Extended Aged and they no longer have to change
Care at Home — Dementia (EACH D) providers as their needs change.

packaged will be converted into CDC
Home Care Packages

It aims to simplify the current systems
and improve consistency across the
nations to support older people to
remain independent and active at
home and in the community.

1 JuIy 2015 The Commonwealth Home Support
Program will be established to replace
the existing Commonwealth Home and
Community Care (HACC), National
Carer Respite Program (NRCP), the Day
Therapy Centre program and Assis-
tance with Care and Housing for the
Aged Program.

How does income testing work? paid for people who fall below the mini-
Centrelink will assess your income in a mum income and/or asset thresholds.
similar manner to the Aged Care Pension, The basic fee for a Home Care Package is
to determine your care fees for Home calculated based on the Aged Pension
Care packages and Aged Care Homes. rate.

\ Full Commonwealth subsidies will be
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Aged (are Reforms— Living Longer, Living Better

How does income testing work?

For example from 20 March 2014 to 30 June 2014 it
is up to $133.98 per person per fortnight (for Home
Care Services) This rate increases in March and Sep-
tember each year in line with changes to the Age
Pension.

If you are on a higher income than the Aged
Pension the maximum amount you may be asked
to pay is the basic fee plus up to 50% of your in-
come above the Aged Pension. You cannot be
asked to pay more than the value of your care. In
addition, there is an annual cap of $5,000 for part
pensioners and $10,000 for self-funded retirees,
and a lifetime cap of $60,000 on care fees. No
person will pay more than this amount for Home
Care Packages during their lifetime.

The Daily Fees for Aged Care homes consists of a
basic daily fee that everyone pays (equivalent to
85% of the Basic Aged Pension), and an additional
income-tested fee to contribute to the cost of your
care if you receive income above the pension rate.
The annual cap for all care is $25,000 and the life

Your Assets

Under $45,000

$45,000>5116,136

>$116,136

Where do | find more information?

time cap is $60,000 for aged care residents.

How does assets testing work?

Centrelink will assess your assets to determine
your level of accommodation payments when you
enter an aged care home. You will need to choose
either a Daily Accommodation Payment (DAP) or
a lump sum Refundable Accommodation Deposit
(RAD) within 28 days of entry to residential care.

Accommodation payments have 3 levels. The first
2 levels are set and approved by the Minister, and
can be up to the equivalent of the maximum Gov-
ernment Accommodation Supplement for Level 1,
and the maximum Daily Accommodation Payment
or Refundable Accommodation Deposit (RAD) for
Level 2. Level 3 for extra services must be justified
against agreed criteria and approved individually
by the Pricing Commissioner. Before you sign
your Resident Agreement, your aged care home
will speak with you to agree the amount. Some
aged care homes may be able to offer you a wider
selection of meals, entertainment and a higher
standard of accommodation for an extra cost.

How much you need to pay?

The Government will pay for your accommodation.

The Government will share the cost of your accommodation

You will pay for your accommodation

The Australian Government will continue to review and shape our aged care system. To
obtain most up-to-date information to help you make decision to meet your care needs,
please go to the My Aged Care Website (operated by the Australian Government Depart-

ment of Social Services:

https://www.myagedcare.gov.au or call My Aged Care Hotline 1800 200 422.

You may also contact our Community Linkage Program Team to discuss your situation.
Our number is (02) 9784 0838 (Chinese) or (02) 9784 0839 (Vietnamese).

Disclaimer: While every effort is made to ensure accurate information is disseminated, please refer to the

My Aged Care Website or Hotline for more information.
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“Elders, their
family members

and the staff

have first place,

take the
initiative to

communicate
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The Key to Happiness --- An Interview with
Maisy Lai, Director of Residential Services

Many of us might not be familiar with our
New Director of Residential Services, Maisy
Lai, yet we are impressed by her smiling
face, her gentle voice and her friendly

V) attitude whenever we see her. Maisy — a

woman of small built — is in fact a coura-
geous adventurer. Maisy comes from
Hong Kong. Her childhood dream was to
follow the steps of Florence Nightingale —
The Lady with the Lamp. Nursing, to her,

was a reputable profession that helped the
needy. Upon graduation she received training
from a nursing institute before working at Kwong
Wah Hospital. Having stuck in the hospital for
several years, boredom lurked in. Spurred by the
aspiration to accumulate more experience,
Maisy resolutely left her secure job, family mem-
bers and her boyfriend to embark on an un-
known journey in Australia, together with a for-
mer schoolmate.

What amazing fortitude these two young women
possessed as they took up a new life in a totally
strange land. To make ends meet, they worked
as AIN’s in nursing homes or took up child mind-
ing. The ultimate goal of cutting expenses was
for a fuller life. Just as what Maisy put it: every
time she walked past the Chinese barbecue shop
in Chinatown, she had to suppress the mouth-
watering urge to buy a roast duck. Later on an
opportunity came when someone recommended
them to pursue training in a mainstream hospi-
tal. They then became registered nurses in Aus-
tralia.

In many cases things just happened by them-
selves without our least intention to make any
effort — this was how Maisy felt as she recalled
her migration to Australia. Back to Hong Kong
after the six-month adventuring, Maisy accom-
plished several great events in her life: marriage,
giving birth to a child, a new job. Urged by a
friend, Maisy applied for migration to Australia
‘just to give it a go’. It came out that the appli-
cation was approved after a month and their
family landed on Australian soil in 1989. Maisy
chose to work in a nursing home for the flexibil-
ity in adjusting between family and work respon-
sibilities. This decision paved the first cobble
stone for a career in aged care.

Started as a nurse, then deputy head nurse,
then as head nurse in a nursing home, Maisy
finally took up administrative work in a main-
stream nursing home in 1996. In 2008 she
switched to Chinese-specific aged care. Having
worked in residential aged care for over
20-years and seeing the reforms come and go,
Maisy was not without some emotions. ‘Aged
care services in the past were a bit too loose,
but now we are excessively stringent: heaps of
work but limited resources. Aged care services
are becoming more and more challenging.’
Having worked in mainstream and Chinese-
specific residential aged care, she commented
on their major differences, ‘The Chinese
demonstrate greater filial piety through visiting
their family members more frequently. Com-
paratively speaking Westerners visit less. An-
other difference is: Westerners tend to express
their likes and dislikes more directly while the
Chinese are more reserved. | have to learn to
put the elders, their family members and the
staff in the first place, take the initiative to
communicate with and listen to them so as to
identify their needs.’

It had been four months since Maisy started
working in ANHF. To her, these four months
were ‘fully packed’. ‘Despite the numerous
changes ANHF faces, the many tasks we have at
hand and how extremely busy everyone is, we
are heading steadily in line with our vision.
Aged care services require passion and pa-
tience, the most crucial ingredient being love
for the job. ANHF is proud to have many staff
who bear these attributes, it's my great pleas-
ure to work with them in this big family.’

‘1 have a high demand for myself, likewise | ex-
pect the same from my colleagues. When
problems arise, we can hurdle over them to-
gether. My interests are travel and sports —
especially playing badminton. My strengths lie
in pressing on to fulfil all tasks and establishing
harmonious relationships. I'll encounter every
problem with a smile: happiness lies in our
own hands. Right now | have this key to happi-
ness. Happiness is what I've chosen and hope
to spread to the people around me!’
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Reflectlons of Stanley Hunt Centre :

by Annie Kung

Stanley Hunt Centre celebrated its 10th anniversary on
24 January 2014 with guest of honor Mr Stanley Hunt
attending the reception at the Jones St Centre. The
Centre was transformed into a sea of smiley faces as
clients, carers, volunteers and staff celebrated together.

Stanley Hunt Centre’s Coordinator, Ms Annie Kung has
written a poetic reflection which can be read on pg. 13.
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Thank You letter to ANHF

A thank you letter was sent in March 2014 to ANHF staff, from the family of a late client at
Stanley Hunt Centre.

“ It was encouraging to firstly place my mother in your unstinting custody one day a week in the
day care program before my father died, and especially after my father died, to finally admit her
into your Community Housing estate. How wonderful to find a purposely built facility for the
elderly Chinese nationals in the middle of the city. We are grateful to have been given such a
privilege and the convenience to experience both the Aged Care and the Community Services.
You also persevered in providing the Community Aged Care Packages (CACP) tailored suited to
my mother’s constant insatiable demands. Any problem of which | am aware, from mother’s
outburst of dissatisfaction to the comforting and reassuring of less than a cooperative person,
was always resolved with patience on your part. How difficult and taxing your work must have
been in serving my mother who | know and admit was not a nice person at times.

Lastly, the communications between myself & the staff was excellent. | was always informed of
mother’s latest complaint or concern you might have. It had been a trying time for them and
myself at times due to mother’s deteriorating health & attitude, but there is no doubt that your
staffs always acted professionally & empathically towards my mother.

S I IS S S S B B B B B B B B e B E ey

You are all to be congratulated on the job you do so well and the difference you make to so
many lives.”

\——————————————————

-~
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At the beginning of 2013, Ada Cheng, our CEO
announced that the Lifestyle Department would
organise the Staff Christmas party for 2013. She said
| could choose the theme.

| was invited to the Staff Strategic Planning Day in
early 2013 and was inspired by Rosie MclLaughlin’s
presentation called the FISH philosophy. One of the
main motivational themes of this philosophy is

“Choose your Attitude” where staff was
encouraged to ‘bring with them’ a
fun and cheerful attitude towards

their customers. Ultimately this will help with
the sales of their products. | then decided that this
would be our theme for the Staff Christmas Party.

| called our first meeting with the RAOs Vincent,
Maggie, May and Andy at LCACC in late July. At first
the team felt that there was a lot of pressure to
undertake such a big task. However, | used our
theme to encourage my team and tried to get them
to change their attitude to see the fun part of or-
ganising this party. Eventually as we talked more
about it, and once the main programmes were de-
cided, the enthusiasm was infectious and spread
across to the other residential homes.

Vincent and Jane were to be the MCs for the night,
together in their new wigs this young couple capti-
vated the audience with their wits on the night.

LCACC with RAOs; May, Maggie and Andie would
devise a game that would require getting the DONs
and Board members on stage, the aim was to get
them to compete against each other adding that
edge of excitement. At BCNH, we decided to do a
fashion parade and with the great support from
Sinny, the DON, we started recruiting staff to make
this happen. | set out to borrow costumes from
different countries from some staff and my other
contacts. Other costumes had to be purchased from
the party shop and Jamie then went on a fun shop-

CHOOSE YOUR ATTITUDE

By Fifi Lai

ping spree buying Hawaiian costumes and different
coloured wigs. My thinking was that once in costumes
people would often feel less inhibited and would quite
readily adopt the characters they are trying to portray.
CCPNH decided to do what they do best, which is

getting all their staff to sing and perform. Their camara-
derie has always been second to none and when called
upon, all the staff participated enthusiastically under
the leadership of Susan and Jane.

| decided also to showcase the leadership and fun
attitude of our Lifestyle team by getting them to lead
the Nutbush by Tina Turner on stage. All the RAOs
(Jane, Cherry, Donna, Vincent, Maggie, May, Andie,
Danny and Jamie) worked hard practising whenever
they can and on the night, donned with our colourful
wigs and ‘fun attitude’ we got everyone up on their feet
and dancing away with a lot of laughter and sweat. The
energy on stage was quite electrifying.

But BCNH stole the show! Edward began the scene
wearing Wong Fei Hung’s costume followed by Fung Ha
and Josephine in their traditional Chinese gowns. Annie
showed how a Korean would wear her costume with
pride. Jimmy then danced with Danny and Maggie pa-
rading their Malay costumes, followed by Sinny in the
beautiful Vietnamese costume. Next came Jamie, Hang
and Apok in their Hawaiian costumes complete with
coconut shells and grass skirts. This was well received
by the audience with loud applause and laughter. Dan-
iel, Ken, Helen and myself finished off this scene with
our modern hip hop, Spice Girls costumes.

The big smiles and the fun that everyone had on the
night proved that it was a successful party. But most
importantly it shows that it’s really up to us to ‘choose
our attitudes’ to tackle any task big or small.

On behalf of the lifestyle department, | would like to
thank all the people who have helped, whether behind
the scene and on the night, to make this event such a
success.
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ANHF News

ANHF wished Mrs Beatrice Kwok a happy retirement after
35 years of service to ANHF in March 2014. Our CEO,

Ms Ada Cheng presented Mrs Kwok with a Certificate to
mark her services at Chow Cho Poon. She will be remem-
bered for her exceptional standards and keeping the

laundry services always spotlessly clean and tidy.

Bernard Chan Nursing Home welcomed our new Deputy

Director of Nursing, Ms Shirley Lu. Shirley graduated from UTS, Sydney with a Bachelor of
Nursing and has 17 years of experience spanning across acute hospitals, medical centres,
community and residential aged care. Shirley’s experience as a community case manager and a
clinical co-ordinator in community care direct service is a strong asset for ANHF and we are

pleased Shirley will be joining the Bernard Chan Nursing Home team.

New Aged Care Reforms—ANHF is working closely with the Department of Social Services in
implementing the new aged care reforms. The new reforms will give consumers more choice,
easier access and better care. More information about the new payment structure will be
published onto the ANHF website in late May 2014. This information will be for new residents
entering care on or after 1 July 2014.

Implementation of New IT System across ANHF services. A major software implementation is
taking place which will enhance the Foundation’s operating systems. The planned conversion,
training and project management is now underway. We endeavor to keep our business opera-
tions running as smoothly as possible during this change.

My Aged Care Website can help with:

Caring for Someone

Help at Home

Aged Care Homes

Aged Care Assessments

More information regarding the Government’s Aged Care Reforms can be found on the
My Aged Care Website www.myagedcare.gov.au

A National Contact Centre: Monday—Friday, 8am—8pm locally

and Saturday, 10am—2pm can be reached on 1800 200 422.

R

*

ANHF Volunteer Appreciation Night
Friday, 16 May 2014

Volunteers are an integral part of our organisation and play an important role in the
development and provision of our quality services. ANHF has established a volunteer program
for recruiting, training and developing volunteer skills in different service areas.

This year’s annual ANHF Volunteer Appreciation Night will be held on Friday, 16 May 2014. This
event is to show our appreciation to every volunteer’s valuable contribution. Our volunteers are
vital to ensure our Foundation continues to assist and support elders in our community.

If you would like to join our exciting Volunteer Team, contact Ms Tracy Yang on (02) 9784 0848
or email: volunteers@anhf.org.au
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ANHF Head Office
60 Weldon St, Burwood NSW 2134

Tel: 02 8741 0218
’ Fax: 02 9747 1637
Australian Nursing Home Foundation Limited Email: info@anhf.org.au

www.anhf.org.au

Your Support REIZH, RBMIES
Please support ANHF to deliver quality and culturally competent aged care to our community.

i S R RS 2 e B 4 Ry it e 42 0% 5 R S TSI BRY i R IR A

Title (Mr/Mrs/Miss/Ms/Dr)

First Name Last Name
Address

State Postcode
Phone (_)

Email

I would like to make a donation of $ ESHUE IR

|:| My cheque / money order is enclosed, payable to Australian Nursing Home Foundation

D EFT—Australian Nursing Home Foundation (BSB 082-201, A/C 580-328-001)
F B R — VR TN 2 B B < (BRAT 70 179815 082-201, MR 9%H5 580-328-001)

] Please send me details on making a gift to the Foundation in my Will. 331 #7588 ¥ EH
e, SRR A IR, Donations of $2 and over are tax deductible. FLiE#k 2 Juo B ErT i,

Return this form to Australian Nursing Home Foundation, 60 Weldon St, Burwood NSW 2134.

ANHF Day Care Centre clients enjoying a variety of activities and outings.
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Celebration of Lucy Chieng Aged Care Centre’s 3rd Anniversary in February 2014.
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Housing Tenants at a Xmas Auction

4
,:- " / J
7 A

Birthday Celebration at So Wai An Aspiring Artist at Hurstville Day Respite

Mr Stanley Hunt Enjoys a Moment with Clients Singing Group from Greenfield Park
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/ Welcome On Board

| Ms Shirley Lu joined ANHF as Deputy Director of Nursing—Bernard Chan
Nursing Home in February 2014.
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Ms Mabel Li joined ANHF as iCare Co-ordinator in March 2014.
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