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ANHF has been emphasising on the physical, emotional and spiritual wellbeing of the
elderly through music therapy, art therapy, horticultural therapy, etc. in our nursing
homes. Our seniors wellness centres also play an active role in strengthening their
positive feelings and emotional health. In the midst of the Covid-19 pandemic these life-
style activities are essential to maintain the psychosocial wellbeing of our seniors. In this
issue, the feature article explores how these therapies increase self-confidence by
thinning out negative emotions in order to build a positive and optimistic attitude
towards life.

Music Therapy Stirs Up Dance Cells of the Elderly

Walking past the nursing
- homes of Australian Nursing

hear drum beats,
singing or music played with
different  musical instru-
ments.

These happy tunes glue the
steps of passers-by and
capture  their  attention.
Indeed what makes our
elderly residents so joyful?
- The answer: music therapy.
B Roy, our music placement
student for his music therapy studies, says, ‘Music therapy — abbreviated as
MT —is practised by professionally trained music therapists to help the elderly
to improve their mobility and the ability in expressing their emotions. Music
enhances their quality of life by arousing memories, stimulating cognitive
ability and boosting the recovery process of physical ailments.

Fond Memories Brought Back

Several young music therapists — Kate, Roy and Rebecca conduct music therapy
for our nursing homes. When asked about why they chose elderly clients, Kate
answered, ‘You can call this an opportunity. The ageing population means
increasing demand in the Chinese community. The relationship is reciprocal:
we bring joy to the elderly through music but they bring joy to us as well!’
‘Though we belong to different generations, we can search the internet for
their favourite oldies like ‘Undaunted Love’, ‘The Sweetness of Love’, ‘Stories in
a Small Town’, etc. to sing together. These golden tunes brought back fond
memories!' said Rebecca.
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Moods Lifted

Any uplifting stories in music therapy? Rebecca has a story. ‘A bed-bound elderly became very depressed
after having a stroke that significantly reduced his verbal ability and lessened his chances of socialising. His
family members felt very helpless. Knowing his passion for music, | encouraged him to sing together with
me. Gradually he rebuilt his confidence and had a more positive attitude. His family members also said
that words came out more clearly when he sang. His improvement not only impressed me but also gave
me a great sense of achievement!’

Kate also shares an unforgettable story, ‘I spotted in the nursing home an elderly resident sitting alone in a
bad mood, her words were very negative. | took up the guitar, played some chords and sang out exactly
the same negative words, in the same negative tone. A bit stunned, though for a brief moment, she said
with a cunning smile, “What?!” Yes, just a smile, but I’'m 100% sure her mood had changed — she’s ready
to enjoy the afternoon tea whole-heartedly. That’s very rewarding to me!’

Art Therapy and Horticultural Therapy that Blends into Centre Activities

Through painting or handicrafts , art therapy leads the elderly to a world of creativity that frees the trou-
bled mind from turmoils. Suppressed feelings subside through free expression of the self, a time in which
individual achievements and values are treasured. Psychological disturbances will then be alleviated.

Many who visit Hurstville Seniors Wellness Centre (HSWC) will naturally stop to admire the water colour
paintings, colourful and creative handicraft items like paper flowers, lanterns and goldfish. These works
honestly reflect the delightful moods of both the visitors and our elderly clients.

Fun in Participating

Many seniors today are comparatively more pessimistic, words like ‘being old is useless or can’t do much’
are often heard from their mouths. Yet why can the elderly clients in HSWC create mood-lifting works?
When asked during our special visit to the centre, Bridget, the centre coordinator, answered with a smile,
‘All

activities are planned with a purpose to let our elderly clients enjoy the whole process in doing something
within their ability so as to bring about a sense of achievement and satisfaction.” In Bridget’s eyes, many
elderly clients are artistic in nature but their talents were brushed aside by work or family commitments.
These centre activities revive their hidden talents and boost their confidence.

Imagine Freely, Create Freely

HSWC regularly invites instructors and volunteers to conduct sessions on water colour painting and
handicraft. Elderly clients will display their works either in their homes or in the centre. Many of their
family members, relatives and friends love these masterpieces, some even request to keep it themselves.
With increased confidence, our elderly clients realise that they are talented.



‘Usually the instructor has a theme for every session e.g. autumn leaves and L S
trees. An elderly client didn’t want to be confined by the instructor’s guidelines, %“« .

she drew a man next to a tree, thinking that this would add vivacity and depth
to the painting. We always encourage her to draw what she likes as long as it
brings her happiness!’

Bridget continued to say that an instructor taught the elderly clients how to
paint on the paper tube of a toilet roll for a painting about fireworks. Though
apparently a simple session, the combined effect was awesome — individual
brightly painted paper tubes mingled and sparkled perfectly to a gorgeous dis-
play of fireworks!
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Horticulture is an assistive therapy that uses plants —a medium that has life — to promote the physical and
emotional health of participants. Horticultural therapy improves the cognitive ability of participants and
helps in delaying deterioration of dementia by stimulating their visual sense, olfactory sense and the sense
of touch.

Fond Memories Recalled

Hurstville Seniors Wellness Centre (HSWC) is located at Lucy Chieng Aged Care Centre (LCACC). Those who
have been to LCACC clearly know that there is an eye-catching yet tranquil garden with a great variety of
plants and shrubs that leaves visitors feeling relaxed and fresh in a mesmerising, whether in sunshine or in
light winds. Elderly clients from HSWC love strolling and exercising in this garden. With the help from staff
and our volunteers, they also grow Chinese melons, bok-choy, chili plants and shallots. Bridget said, ‘The
planting process reminds them of their fond memories, like working in the fields or carrying irrigation wa-
ter when they were young’. They eagerly share these moments with others.

Happiness and joy can be ‘infectious’, cheerful chats and hearty laughter fill the whole garden with
delightfulness, a panacea for worldly cares. According to Bridget, this is another form of horticultural
therapy.

Joy in Harvests

Other than the joy from gardening, Bridget also shares with the elderly the fun in harvesting. ‘We use the
Chinese melons for soup. Elderly clients will help dice the melons and chicken breasts, or they will dice our
‘home-grown’ shallots for making shallot pancakes. Of course we have to take into consideration some
risk factors, that’s why staff will assist in the whole process. Our clients love every experience - from sow-
ing, plant care during the growth period and harvesting to cutting and cooking — they all said the melons
grown by them have the best flavour, the shallot pancakes made by them are much tastier than those
bought from shops! said Bridget.

No wonder a client from HSWC always says, ‘if HSWC opened seven days, I'll surely be there seven days!’



Another Breakthrough by ANHF - Customer Service Award from CSIA

ANHF received the Customer
Service Organisation Award. In
o . the photo: ANHF Chairman Ms
% dig Vis ' = = , ‘ ) Ellen Louie (centre), Mr Jeremy
\\‘ 13 \ ). X " : . ‘ Larkins, CSIA Executive Director
i\ " ! . (4™ from right) and Ms Anna-
Maria Wade, Aged and Com-
munity  Services  Australia
Employee Relations Manager
NSW (far left)
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With full combined efforts from all service teams over a period of two years, ANHF received the Customer
Service Organisation Award from the Customer Service Institute of Australia (CSIA). Though it was our first
assessment by CSIA, we excelled other centres in the aged care organisation category in having achieved the best
results among all.

The presentation ceremony was held on 17" February at the ANHF head office at Burwood. Mr Jeremy Larkins,
Executive Director, Customer Service Institute of Australia, flew from Melbourne to Sydney to present the award
to ANHF Chairman, Ms Ellen Louie. Other honourable guests included Ms Anna-Maria Wade, Aged and Commu-
nity Services Australia Employee Relations Manager NSW and Ms Fleur Hannen, an experienced consultant in the
industry.

In his address, Mr Larkins praised ANHF for having achieved outstanding results in the first assessment by CSIA.
He also praised ANHF for our on-going efforts in customer-centred care and continuous self-improvement that
support ANHF to achieve assessment standards that point to world-class customer experiences.

Ms Louie, thanked the contribution made from all service teams and was also proud of their achievements. She
also pointed out that our organisation had benefited significantly in the past two preparatory years. Our Board
of Directors was very pleased to have seen obvious service quality changes that had brought about
positive effects to our customers and staff.

She believes that the quest for customer excellence is a continuous process of improvement and encouraged all
staff to keep up their impressive performance. With concerted efforts from our inspiring management,
professional staff and dedicated volunteers, ANHF will surely provide the best quality care for our customers.
CSIA was established in 1999, their service excellence awards are based on the assessment standards established
by International Customer Service Experience Standard — the main accreditation organisation in Australia.

Mr Larkins said only two aged care organisations had undergone the assessment, other -certified
organisations (public and private) such as Transport NSW, Optus and HCF (an insurance company).

Ms Anna-Maria Wade, Aged and Community Services Australia, was present at the presentation ceremony to
congratulate ANHF having receiving such a significant meaningful award.

As mentioned by Ms Anna-Maria Wade, customer service was most crucial. The Customer Service Organisation
Award from CSIA truly reflected quality customer service that is beneficial to all customers.

ANHF service teams and honourable
guests




Dear Consumer,

No doubt, by now, you are all aware of the rapidly evolving situation concerning COVID-19 or Coronavirus
affecting Australia and the world. As the situation continues to develop, at ANHF, one thing will remain con-
stant. That is, at ANHF, we will make our decisions with the well- being of our elderly community, staff and
volunteers as our utmost priority.

| sincerely hope you have noticed our efforts and actions over the past 2 months to ensure that the safety and
wellbeing of our elderly, our staff and volunteers and our visitors, are not compromised during this unprece-
dented pandemic.

We continue to take guidance and monitor the Coronavirus situation globally and take seriously the advice of
the World Health Organisation and the Australian Government Department of Health. Since the outbreak in
Hubei, China, at the end of January, in ANHF, we have adopted the following prompt actions and guidelines to
ensure the health and safety for everyone:-

e Cancellation of all Chinese New Year celebrations and mass functions to mitigate the risk of community
spreading.

o All staff, volunteers, consumers, visitors and contractors who have been to overseas countries with re-
ported COVID-19 case(s) or being in contact with a confirmed case are required to self-isolate for 14 days.

e Any staff, volunteers, consumers, visitors and contractors are required to have temperature screening,
disclose travel history and sanitise hands on arrival.

e Anyone who has a fever or symptoms of a respiratory is requested not to work or visit our service ven-
ues.

e Alert signs, posters on hand-washing and update information re COVID-19 and fact sheets are put up at
the entrance door and within every facility.

e Regular communications via letters, notices and emails with consumers and their families, staff and vol-
unteers about Update of COVID-19 together with fact sheets and information prepared by Department of
Health.

e Vigilant practices are in place to identify if any consumer is unwell with temperature or respiratory symp-
toms. If suspected case is identified, we will contact family member to track exposure history and take
prompt actions accordingly.

o Referral will be made to Communicable Disease Control Disease Branch on 1300 066 055 ASAP for any-
one showing severe symptoms of COVID-19 and/or with difficult breathing.

e Stepping up infection control measures such as cleaners are reminded to have more regular sanitising of
common areas including handrails, furniture surface.

e Personal protective equipment (PPE) stock is being monitored to ensure we have sufficient resources in
the event of an outbreak.

e Ensure ANHF is well prepared for COVID-19 Pandemic, A Disaster and Outbreak Response Team (DOR)
has been set up. ANHF COVID-19 Response Plan has been developed to support our facility/service in
case of an outbreak or when suspected case is identified. A COVID-19 Preparedness Checklist has been
completed to guide the management and frontline staff to check off things that need to be covered to
prepare for COVID19 outbreak.

o Staff Training sessions have been scheduled to enhance better understanding of symptoms and signs of
COVID-19 and exposure risk; personal hygiene; appropriate use of PPE and handling and disposal of clini-
cal waste; food handling and cleaning of used food utensils, etc.

It is vital that we are able to continue to deliver our essential services but in doing so, we, like others, face
many challenges. We will continue to closely monitor the situation and will implement changes to our opera-
tions where and when necessary, sometimes without or with short notice. It is critical that we develop and
implement flexible strategies. We appreciate your support, co-operation and patience during these unprece-
dented times and most of all, we value the well-being of our community.

Yours sincerely,
Ellen Louie Ada Cheng
Chairman Chief Executive Officer



Standing By You in the Midst of the COVID-19 Pandemic

With the COVID-19 outbreak around the world, ANHF has taken up a number of prompt measures to protect our
elderly residents and staff. In this issue we interviewed our management staff to understand how our service
teams continue to provide professional and safe services for our clients. Please visit our website for information

about COVID-19. If you have any enquiries or concerns, call us on 1800 88 22 88 or use the ‘Contact Enquiry
Form’ in the ‘Contact Us’ section of ANHF website.

Suspension of visits to residential facilities to prevent risk of infection

Nursing home residents are elderly people, many have chronic diseases and respiratory problems.

They have a high risk of being infected by COVID-19. With our duty of care, we have to be extra &
cautious. With increased confirmed cases in March, staff and residents from a nursing home in . )‘\
Macquarie Park added to the confirmed case list, we had to be well-prepared for the risk of an out- {,\:
break in the community. Without hesitation, we decided to suspend visitors to our residential facil- 7/{
ities. At the same time, we also adhered to guidelines from the Australian Government Depart-

ment of Health to re-educate staff on the use of protective gear, frequent hand washing, regular disinfection of
facilities etc to protect the safety of staff and residents. Our Lifestyle team introduced new and modified activi-
ties to avoid large congregation of people since mid January. Previous bus outings organised with residents
sightseeing inside the bus and other similar activities have now been replaced by indoor ones to observe safe
social distancing. To combat the anxiety caused by the restriction on family visits, staff have begun to assist res-

idents to connect with family using the latest technology and communication channels e.g. mobile phone,
FaceTime, WhatsApp or WeChat.

Jenny Chua, General Manager, Residential Care

Maintain regular contact and provide support to isolated clients

Apart from providing updated information on COVID19 to all of our consumers, we will particularly
provide support to isolated clients by calling them regularly to ensure their wellness and safety. If a
consumer became a confirmed case and is required to self-isolate at home:

e  We will continue to provide support services such as grocery shopping and arrange meals on
wheels to maintain his/her wellbeing;

e We will maintain regular contacts with the consumer or family carer using phone or mobile app.

o If the consumer needs personal care service such as showering, we will do so after conducting a full assess-
ment and follow the infection control procedures and policy.

e |[f the package funding of the consumer has been fully used, we would assist the consumer to apply for
extra funding. Andie Lo, Home Care Services Team Leader (Workforce — HR)

Continue to help our elderly clients remain connected with our service
To comply with the social distancing rules, we will temporarily close all Seniors Wellness Centres.
We will help our consumers to remain connected with our service by adopting the following g/)
strategies: B
e provide telephone support and use technologies (iPad and electronic devices) to help those \’\;" )
who are isolated or left at home;
e set up online support groups through the use of WeChat and WhatsApp programs;
e assign each staff member to be responsible for a small group of consumers and maintain close connection
with their group through phone calls, text messages, face time etc.
e discuss with consumers and carers about alternative care arrangements such as, in-home respite; tele-
care and flexible respite;
e for consumers who need services such as Social Support Individual, a HCE or CSE will visit them at home;

e negotiate with the Funding Arrangement Manager about changing service types that will allow us to pro-
vide alternative services to our consumers

Rebecca Yee, Community Services Manager

The best way to prevent flu is to have a flu shot every year before winter arrives. The Australian
Government provides free flu shots for people with serious illnesses (e.g. severe asthma, diabe-
tes, cancer, impaired immunity, cardiac disease, renal disease, kidney disease and lung disease)
Tips for coming ‘ and those aged 65 or over.
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Your support takes us further
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Culturally Appropriate Aged Care Since 1980

Please support ANHF to deliver quality and culturally competent aged care to our community.

G SCFRBHE R T S G 2t o PRI B3 S B A SO e e A R R

Title A Mr jetE MrsAK Ms#t: Miss/Mi

Family Name: [G

First Name#

Second Name

Home Address {1:4i
State/ Territory /i Postcode BRI 5%
Phone Number & i 9%
Donation of $2 and over is tax deductible.
JUREK2cEk L AT
1 would like to make a donation of $
Payment Type
[] Electronic Funds Transfer TO: Australian Nursing Home Foundation (BSB 082-201, Account Number 580-328-001)
[ Please debit this card [J Master Card [ Visa [ Other:
Name on Card
Card No. : | [T [T [ [-T [ 1]
Expiry Date i

BEQUEST - Leave a Gift in your Will

By leaving a Gift to the ANHF in your Will, you are creating a lasting legacy that will help us continue to create a thriving and vibrant environment that will enable our
elders to age with dignity and grace.

If you wish to leave a Gift in your Will, you should seek appropriate legal advice. For more information, you may wish to request further information by ticking the box below
or refer to our Bequest Fact Sheet on our website.

[0 Please send me details on making a gift to the Foundation in my will. 45 S 7E 50 b B 5k 44 H A5, S5 aEE FR3ER.

Please return this form to Australian Nursing Home Foundation, 60 Weldon Street, Burwood NSW 2134.

YOU CAN ALSO DONATE SECURELY VIA OUR WEBSITE: HTTP://ANHF.ORG.AU/CONTACT-US/DONATIONS

Thank you for your support. Below are the donations received from a January till March 2020

MR AR, 4202018 2202038 HARIZIBIIA T &

100LAT~ $5000L4 £
$100—$499 $500 -$999 $1000-$4999
Below <100 $5000 and above
Mrs Po Yin Chow Ms Kitty Kong Ms Margaret Leung Mr Kenneth AuYeung Lam Brothers Pty Ltd
Ms Mui Kuen Leung Mr Philip Lui

Bayton Cleaning

2CR Chinese Network Radio
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Bing Bing (Carmen) Ko
Assistant Accountant

Carmen will be providing billing and other
resident and tenant related accounting
support.

Carmen is originally from Hong Kong and
graduated from Macquarie University with a
B. Com (Accounting). She previously worked
for a number of years in the Home Instead
Senior Care Group providing accounting and
administrative support.

Lok Man (Edith) Wong
Quality, Risk & Compliance Officer

Edith has over 7 years of aged care experi-
ence and a Masters degree in Nursing. As an
RN, Edith specialises in wound care and palli-
ative care. She also has extensive experience
in

handling challenging behaviours associated
with Lewy Body Dementia.

Edith speaks fluent English, Cantonese and
Mandarin. Professionally, she enjoys critical
thinking and analytic activities. She is
constantly educating herself with continuous
learning and development; and currently
studying Certificate IV in Training and

Assessment.

Agrial Leung Clinical Consultant

Agrial has been working as Home Care Team
Leader since September 2019. Over the last
six months, Agrial has been instrumental in
establishing a solid foundation for our Home
Care clinical practice.

Agrial will be leaving her role as Clinical Team
leader of Home Care, but will continue work-
ing with the Community Team as a Consult-
ant to assist us with our upcoming ACQSC
Quality Audit and mentoring of clinical prac-
tice.

Her new role will commenced on the 9th
March 2020. Agrial will be working closely
with Deb Charlton, the QRC team, and the
community management team to guide the
progressive work and the future of Com-

munity Care.
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