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Volunteers -Our Indispensable Asset

...a heart-to-heart chat with Susana Siu (Volunteer Coordinator)

Volunteers make up an important pool of human resources. Our recent two-day
Seniors Expo owed much of its success from our volunteer support. As a
Volunteer Coordinator, how did you allocate manpower?

With over 6,000 visitors, the Seniors
Expo was a huge success. Indeed our
volunteers deserved a big round of
applause. When | first knew about this
event, | immediately sent out
registration forms to our volunteers.
Upon receiving the returned forms, |

then allocated duties according to their
skills, interests and availability -- some
distributed flyers on the streets, some gave out programs at the reception area, some
stationed at different stalls. Volunteers with better English assisted as on-the-spot
interpreters to help the elderly to communicate with English-speaking stall holders.
On the day of the event, all volunteers assembled in smart uniforms. We first had a
briefing on their different roles, then | took them to ‘tour around’ the venue --- where
toilets and emergency exits were, what stalls might need more help... We had about
30 volunteers over the two expo days. Their commitment and passion contributed
much to the event’s success. When the Seniors Expo was over, | sent out messages to
thank them for their great work. They all responded that the event was a great |
earning opportunity that gave them a great sense of achievement in helping others.
The encouraging feedback was: they would surely participate again in future similar
events!

As volunteers are essential to ANHF, how do we thank them and keep our
relationship with them?

Volunteers are valuable and an essential asset to ANHF. We have annual training for
them —Manual Handling, Infection Control, etc. to keep up their professional
knowledge. Mutual support and encouragement are also strengthened through
platforms such as emails and wechat. A Volunteers Appreciation Night is held
annually during the Volunteers Week in May. In short, our volunteer team is very
much like a big family that upholds the traditional virtue of respect for the elderly, a
team that supports the elderly to age in grace and dignity.
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Please briefly explain the volunteer work in ANHF.
What are the application procedures in becoming a
volunteer?

ANHF needs volunteers with different skills to assist in
various kinds of work e.g. providing support to elderly
clients in nursing home activities and seniors wellness
centres. Some volunteers provide transport for elderly
clients to participate in different activities like shopping,
yum cha, medical appointments etc. ANHF also has a
Community Visitor Scheme (CVS) to visit elderly clients
who live alone or have special needs. Anyone interested
in becoming a volunteer needs to complete a volunteer
application form, attend an interview with the Volunteer
Coordinator and undergo orientation training before
joining our family of volunteers.

As a Volunteer Coordinator who has been working
together with volunteers to help needy elderly clients,
do you have any unforgettable experiences or stories to
share with us?

As a Volunteer Coordinator | feel very much honoured to
provide support for volunteers and the elderly to add
more colours to their life. | was so impressed by a home
visit under the Community Visitor Scheme — that was our
first visit to the client. The elderly lady was being fed on
a wheelchair during dinner. Her eyes were sluggish, with
a blank and absent expression on her face. Having
chatted for a while, we found out that she loves old
golden hit songs. Seeing that her finger movements were
quite okay, | suggested the volunteer to teach her step
by step how to use her fingers to tap on the iPad to
choose and play the songs or the films she liked.

Guess what? Her eyes immediately brightened up, a
smile began to appear on her face. As she could no
longer express herself verbally, she kept on nodding her
head to tell us how much she loved this idea. Her family
members told us that she had not been in such a happy
mood for a long time. As my volunteer and | sang Happy
Birthday to her, | held her hands and tapped to the
rhythm. As she listened and tapped to the rhythm, her
eyes began to well up in tears and so were mine. At that
very moment, | truly felt that my work was very mean-
ingful and substantial and could not, but feel grateful to
have taken up the role of a Volunteer Coordinator, a role
that helps the elderly who are in need.
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Stories shared by our Volunteers

My first volunteer visit at ANHF was to visit an
elderly lady who was lying in her bed and was
silently sorrowful and bitter. | was a bit shocked to
find that the other elderly man with her also had a
nonchalant, sluggish look in his eyes. He appeared to
be always in self-abasement. In every visit | hoped
to light up their life and warm up their hearts with
bright smiles. My sincere hope is to brave the
storms in their life together and understand their

bitterness with empathy.

Genuineness works wonders in breaking icy cold
hearts. As | leave their home now, their smile and
repeated ‘thank you’s warm up my heart in turn. If
you ask me if everything that | have done for them is
worth doing, here is my definitive answer: All efforts
are worth investing.

Eva Li

| am a volunteer for Social Support. My main role is
to accompany elderly clients who live alone for
shopping. Our
together — a great time for chatting, laughter and

elderly clients love shopping
sharing of shopping tips like what type of food is
best cooked to preserve its healthy nutrients and
flavour. Yum cha follows shopping. This is another
much welcomed opportunity for catching up with
one another. A good example was the recent
telephone scam that stirred up an enthusiastic

discussion on ‘how not to become scam victims’.

Every time when | drop them off at their homes,
the
anticipation: when will you come again?

there comes same question with much
Having
been a volunteer for Social Support, | truly feel that |
have gained more family members. It feels so heart-

warming that so many elderly clients care for me!

Margaret
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Seniors Expo - Better Living for Seniors

The first Seniors Expo, jointly organised by Australian Nursing Home Foundation and TVB Australia,
sponsored by Sydney City Council, was successfully held from August 11 to 12 with over 6,000
visitors.

In the official opening ceremony held at noon on the first day, Ms Ellen Louie, ANHF Chairman, thanked
Sydney City Council for sponsoring a conveniently located venue — Lower Town Hall — where main public
transport means converged. As highlighted in her speech, the aim of the Seniors Expo was to assist
retirees in making informed choices of the services they need, so as to enjoy a better and more
substantial life. Ms Ellen Louie quoted from a letter of support from the Aged Care Minister Ken Wyatt
AM that the event brought together ‘a record number of exhibitors and dozens of speakers’ for the
Chinese community. Honourable guests in the ribbon-cutting ceremony included Mr Zamir Yusuf, Acting
Director, Aged Care National Compliance Centre East; Councillor Robert Kok, Sydney City Council and Mr
Jacky Cheung, Assistant General Manager, TVB Australia.

Over 30 information stalls from government and non-profit organisations as well as the
commercial sector displayed a broad range of health products and information. The free hearing test
and blood pressure measurement corner was swarmed with eager stall visitors.

This two-day event also delivered more than 30 information sessions that covered a variety of aged care
services. On-the-spot gentle exercise sessions led by professional instructors stirred up the exercise cells
and moods of everyone.
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Seniors Luncheon - Moon Festival Celebration with Our Elderly Clients
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The ANHF Seniors Luncheon was held on Wednesday, September 19 at Marigold Citymark Restaurant. This 49-
table event was a great gathering point for over 600 participants comprising of elderly clients and guests from our
community groups. In her address, Ms Ellen Louie, our Chairman, pointed out that our zealous and dedicated
team will continue to uphold dignity, care and respect for the elderly in providing high-quality professional aged
care. Following her speech was the presentation of red packets to the three most senior participants: Ms Yoke
Ying SYN (aged 98) from So Wai Seniors Wellness Centre’s Chinese group, Ms Shiu Wah LOWE (aged 97) from
Hurstville Seniors Wellness Centre and Ms Nu LUONG (aged 97) from South West Seniors Wellness Centre.

In her address, Ms Ada Cheng, our CEO, thanked luncheon sponsors for their continuous support over the past
years. In attendance were ANHF Life Governor’'s Mr Stanley Hunt OAM, Mr Bernard Hor and Mr Brad Chan
representing the Chan Family. On behalf of ANHF, she also thanked the following sponsoring organisations:
Australian Hearing, Abbott Nutrition, Active Mobility Systems and Health Sharing Group. Great prizes were
generously donated by Ettason Pty Ltd, Ho’s Dim Sim Kitchen, Tixana Pty Ltd, Doubleland International, SMA and
Live Craft Centre. Cash lucky packets were kindly donated by ANHF’s ex-trustee Mrs Nancy Ma, Lee Yuen
Cantonese Opera Singing Group and Mrs Elizabeth Tse brought another climax in this event.

As our elderly participants were enjoying the sumptuous luncheon, the stage was a showcase of wonderful
melodies from So Wai Seniors Wellness Centre’s Vietnamese group and talented performances by local singers —
Mrs Elizabeth Tse (popularly known as the Queen of Popular Tunes), Ms Regina Ma (known as the
Australian Paula Tsui), Mr Ken Ng and Mr Danny Tang. These mesmerising melodies lingered in the air and glued
everyone to their seats.
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From the Bottom of My Heart -

to Stanley Hunt Seniors Wellness Centre

Today was the very first time that my husband and |
attended your centre. We were very satisfied and
happy. The care and amiability from the staff
warmed our hearts and made us feel very much at
home. Our heartfelt thanks to all the staff at the
centre!

When we were home that afternoon, our daughter
immediately called My Aged Care to help us apply for
services and especially requested referral to

Stanley Hunt Seniors Wellness Centre. We complet-
ed the application procedure and now waiting for the
assessment.

Sun Wong (client)

Ever since mum entered the nursing
home, her physique has been
deteriorating. | really miss her days at

Stanley Hunt Seniors Wellness Centre.

When | turned over the pages of her

photo album, | could see that she had

very happy and meaningful days at the

centre. | just can’t help sending heaps

of thanks to you and your team!

Portia Woo (former carer)

Mum enjoys going to the
centre. Thank you Stanley
Hunt Seniors Wellness
Centre for being part of our
family.

Mei Chew (carer)

A very efficient service, we are
happy with the attitude and care
provided by your staff during my
father’s centre visits. He also enjoys
excursions and contacts with his
peers. The driver is punctual and
careful while transporting
passengers.

Dorothy Lee (carer)

Come and Join our Home Care Services Team

Our ANHF Home Care Services Team is expanding. If you are interested in providing support / care for the elderly,
please join our great home care family. Benefits include:

* use the language you are familiar with (Mandarin / Cantonese / Vietnamese) in the provision of services

* flexible work hours

* free training for Aged Care Cert Il or Aged Care Cert IV (conditions apply)

* salary packaging that entitles you with an extra tax-free amount of about $15,900

Enquiry: ANHF Human Resources Department ( 8741 0223 / 8741 0213)
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Your support takes us further
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Culturally Appropriate Aged Care Since 1980

Please support ANHF to deliver quality and culturally competent aged care to our community.

I SCRFWRHE R B G 2l B 0 B3 B 1 SO e R IR o

Title Fi 3 Mr Sk Mrs KK Ms#z | Miss/IMil

Family Nameltk: [G

First Name#4

Second Name

Home Address {¥1k
State/ Territory /i Postcode FRE(E 3t
Phone Number i 5%
Donation of $2 and over is tax deductible.
JUiR#R27GER LA BTN
1would like to make a donation of $
Payment Type
[] Electronic Funds Transfer TO: Australian Nursing Home Foundation (BSB 082-201, Account Number 580-328-001)
[ Please debit this card [J Master Card [ Visa [ Other:
Name on Card
Card No. : [ - [ T [ [ [-T [ ]|
Expiry Date /

BEQUEST - Leave a Gift in your Will

By leaving a Gift to the ANHF in your Will, you are creating a lasting legacy that will help us continue to create a thriving and vibrant environment that will enable our
elders to age with dignity and grace.

If you wish to leave a Gift in your Will, you should seek appropriate legal advice. For more information, you may wish to request further information by ticking the box below
or refer to our Bequest Fact Sheet on our website.

[0 Please send me details on making a gift to the Foundation in my will. 845 S 7E 8 0E i B 5L S /E I G, S5 e AR IR

Please return this form to Australian Nursing Home Foundation, 60 Weldon Street, Burwood NSW 2134.

YOU CAN ALSO DONATE SECURELY VIA OUR WEBSITE: HTTP://ANHF.ORG.AU/CONTACT-US/DONATIONS

Thank you for your support. Below are the donations received from July till September 2018

A S LI S Fr. T42018F 78 2R MBI CIBIA LIS &

100LATS $5000LL £
$100—$499 $500—%999 $1000-$4999
Below <100 $5000 and above
Mr Sam LOW Mr John CHAN Mr Stanley HUNT
Mr Frank O’'YOUNG Mr Ho Keung AU-YEUNG Mr Bernard HOR
Dorrigo Investment Pty Ltd Mr Lawrence NG
Mrs Tik Cho TONG Mr Bernard TSE
Ms Lusy FRANSISKA Mr Alexander YUEN
Mrs Nancy MA
Dr Anselm KUOK
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New Staff
AXEMNE

Claire HUNG Home Care Advisor
Claire has extended years of experience
working as case manager and care coordinator
with a number of cultural specific aged care
providers. Claire is knowledgeable of the aged
care reforms and her invaluable experience,
personality and excellent communication skills
will enhance our customer service experience in
the Home Care team.

Communications &
Marketing Officer /

Continuous Quality Improvement Officer

Suet Yee is making her return to ANHF -
offering her expertise in media and
communications with the Communications and
Marketing Unit (CMU). Suet Yee is a friendly and
supportive individual that has a long association
with ANHF Community Services team and TVBA.
Her knowledge and expertise in digital
media & communication, journalism, her past
involvement in ANHF Home Care service
management and policies development will be a
major asset to our organisation.

Suet Yee CHEUNG

Sally ZOU Learning & Development

Officer

Sally Zou has over 20 years' experience in
nursing, most of it being in residential aged care.
For the past three years, she has worked for CASS
in various roles, including Senior Executive
Officer  Clinical  Services  (training and
development), Care Manager and Registered
Nurse.

Staff Movement E T E&&)

Eleanor PAN DDON -LCACC

Eleanor was promoted to the role of DDON at
LCACC.
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