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Above: ANHF Patrons, Trustees, Board Members and Senior Management in the toasting ceremony.

ANHF marked 35 years of culturally
appropriate aged care services by
celebrating at The Star Event Centre,
Pyrmont on 30 August 2015. The night
of celebrations was truly memorable
with over 700 guests attending the gala
dinner.

The three-course gala dinner featured
live entertainment throughout the
evening: performances from award win-
ing soprano singer Shu Cheen Yu, the
Three Undercover Tenor Waiters, debut
musical piece by Bennet Tsai, local
artists Edward Lee and Elizabeth Tse,
and featured TVB Asian artists Natalie
Tong, Kenneth Ma, Yali, Sax and SaSa,
and Affinity Live Band.
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The raffle first prize, the Larke Hoskins
Honda Jazz was drawn on the night
along with the other major prizes gener-
ously donated by our sponsors.
All winners were notified and published
onto our website.

ANHF wishes to thank all the sponsors,
guests, performers and volunteers who
contributed to make the gala dinner a
successful evening.

We look forward to your support as we
continue our journey.
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60 Weldon St, Burwood NSW 2134 Tel: 02 8741 0218 Fax: 02 9747 1637 www.anhf.org.au email: info@anhf.org.au

ANHF GALA DINNER—30 August 2015
The Star Event Centre, Pyrmont
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Australian Nursing Home Foundation Celebrates

Celebrating 35 Years of Vibrant
Community Life

Australian Nursing Home Foundation proudly ANHF unveiled a fresh new look, with the in-
celebrates 35 years of vibrant community life.  troduction of a new logo that symbolises our
We are proud of ANHF as one of the leading growth and transformation. We celebrate the
providers of culturally appropriate aged care culture of innovative and dedicated aged care
in Australian since 1980. ANHF is a non-profit services, from nursing home, respite for car-
ethical provider committed to excellence in ers, tailored home care packages to client
serving the needs of the ageing people of based centre care.

Chinese and Vietnamese backgrounds.

ANHF
REHRERER

Culturally Appropriate Aged Care Since 1980

ANHF’S new |00k website and @ Australian Nursing Home Foundation J@IERERES

added 3 new photos
September 30 - Edited - @

visit us on Faceboo k Come to Lucy Chieng Aged Care Centre. Join our elderly residents in the

Hawaiian dance and be young at heart!
HAFERER---TIRE—ENEREE, BEXRFERR
S e ¥
.

We launched a new and refresh website

which reflects how far ANHF has come in

its 35 year history. The new website features
easy to navigate buttons, easily accessible
information and also helpful links and re-
sources to keep you updated on aged care
issues and reforms. We are also on Facebook,
come and visit us for the latest news and

events at ANHF.

isi @ Like ®C t
Visit us on Facebook wiLhe ommen
https://www.facebook.com/ANHFAU Our Facebook page shares lots of great updates, news and

stories about our clients and friends.
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About Accreditation at ANHF
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About Accreditation - Providing quality to

care recipients.

What is accreditation? Accreditation is an
internationally recognised evaluation process
used to assess the quality of care and services
provided in a range of areas such as long term
residential aged care. Accredited residential
aged care homes receive Australian Govern-
ment subsidies to provide quality care and
services to care recipients in accordance with

the Accreditation Standards.

To remain accredited and continue to receive
the subsidy, each home must demonstrate that
it meets the Standards. There are four Stand-
ards covering management systems, health and
personal care, care recipient lifestyle, and the
physical environment and there are
44 expected outcomes such as human resource
management, clinical care, medication manage-
ment, privacy and dignity, leisure interests,
cultural and spiritual life, choice and decision-

making and the living environment.

Each home applies for re-accreditation before
its accreditation period expires and an
assessment team visits the home to conduct an

audit. The team assesses the quality of care

The Quality Agency then decides whether the
home has met the
Standards and whether to re-accredit or not to

re-accredit the home.

Following the accreditation for the three aged
care facilities, ANHF is pleased to announce
that Bernard Chan Nursing Home, Chow Cho
Poon Nursing Home and Lucy Chieng Aged Care
Centre achieved full compliance of all 44 out-
comes. We would like to congratulate the
teams across the three homes for achieving an
amazing accreditation result. The team worked
diligently for months in preparing for the full
accreditation, undergoing a self-assessment in

preparation for the visit.

The feedback from the assessors was encourag-
ing, they commended the comprehensive con-
tinuous improvement reports and expressed
high regard for the innovation and creativity
displayed in the home’s recreational activities.

The quality outcome reflects the efforts of the
team of staff and volunteers for their con-
sistent hard work, showcasing the best of our

care to our residents.

and services at the home Location

Accreditation Dates Result

and reports its findings about

Bernard Chan Nursing Home

28- 29 October 2014 v All 44 outcomes achieved

whether the home meets or

Chow Cho Poon Nursing Home

1-2June 2015 v All 44 outcomes achieved

does not meet the Standards.

Lucy Chieng Aged Care Centre

16 -17 June 2015 v All 44 outcomes achieved
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August Moon Seniors Luncheon Festival
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How the ANHF Moon Festival Seniors

Luncheon Began..

ANHF held the annual Moon Festival

Seniors Luncheon on Wednesday,

23 September 2015 at Marigold
Restaurant. This year, we had over 53
tables

of guests come together to

celebrate. We invited our special

guests, characters from our joint

production with TVBA, “Grandpa,
Aunty Ba and Granddaughter”. Three
very popular core characters from our
information series on aged care ser-
vices appropriately titled, ‘Living Long-
er, Living Better’. They also helped as
guest MCs in interviewing two of our

service users.

Another exciting moment during the
luncheon was to present the Longevity
Award to our five most elderly clients.

We also wished them all good health

and well-being.
RS FARED et 2075

So how and when did the Moon Festi-

val Seniors Luncheon come about?
Why spend so much time and manpow-
er each year on preparing such a huge
luncheon? Here’s what Ada Cheng -
our CEO - shared with us: ‘To the
Chinese, the Moon Festival is a day for
families to get together. Sadly, for the
elderly Chinese who migrated here
decades ago in striving for a better
living or for whatever purpose, the
Moon Festival only aggravated their
loneliness as some had lost contact
with family members or simply had no
one to connect with living in Australia.
Upon seeing this situation, our
Trustees, together with the staff at our
nursing homes started to prepare the
festive dinners with a humble intention
to assure these elderly migrants that

somewhere here, in a land away far

Left: Our Chairman, Ellen Louie (far left),
Directors, Mei Mei Tse (top right) and
Andre Gock (bottom right) presented the
Longevity Award to our elderly clients.
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August Moon Seniors Luncheon Festival
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from their hometown, someone still
cared and was concerned for their

wellbeing.

No matter how busy our Trustees and

staff were, we carried on such a

wonderful practice in the nursing
homes for several years. It was not
until  several donors generously
offered to conduct the seniors lunch-
eon in a Chinese restaurant, that the
luncheon truly grew. At the very
tickets were

beginning, luncheon

distributed in the community to
elders aged 70 or over. As the lunch-
eon gained popularity, these donors
became our dedicated sponsors by
supporting this meaningful event
every year. As our services expanded,
this event has become the biggest of
its kind that upholds the traditional
Chinese culture of caring for our

elderly.’

Ada also took the opportunity during
the luncheon to especially thank all
the donors and sponsors of our 2015
Seniors Luncheon: our Honorary Life
Governors Mr Stanley Hunt OAM,
Mr Bernard Hor, Mr Anthony Chan,
Mr Brad Chan, Tixana P/L and Sunrice.
Our thanks also goes to the guest per-
formers Ms Elizabeth Tse, Miss Regina
Ma and Mr Ken Ng. This cheerful and
event would not have

memorable

been such a tremendous success

without your support!

Although we have the luncheon each
year, the bright smiles of our elderly
clients and the contentment of the
carers strike a clear note: that is

worth all our efforts.

Above: Our seniors enjoyed the august moon festival
luncheon with their family members.
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ANHF welcomed Patrick Chan to Chow
Cho Poon Nursing Home in March 2015.
Patrick has taken up the position of
Director of Nursing at Chow Cho Poon
Nursing Home. Patrick is a qualified
registered nurse who graduated with a
Bachelor of Nursing. Aged care is
Patrick’s passion as he also holds a
Master of Community Nursing from
Sydney University. Having worked over 7
years in the hospital sector, he has strong
skills as a clinical leader. Patrick and
Hilda Fan worked together as a team to
achieve an excellent outcome for the
recent accreditation visit in June 2015.

His promotion to the position of Director of
Nursing is well deserved. We believe
Patrick will continue to lead the team grow

in Chow Cho Poon Nursing Home .

We thank Attie Cheng, after 17 years of
service to ANHF in her role as Chow Cho
Poon’s Director of Nursing. Attie is excited
to take on new adventures and spend

more quality time with family.

We are pleased to announce the promo-
tion of Hilda Fan as Director of Nursing in
Lucy Chieng Aged Care Centre in July
2015. Hilda has worked as Deputy Director

Did you know?

of Nursing in Chow Cho Poon Nursing

Home for more than 5 years and her
performance and years of hard work has
resulted in such a respectable position in
Lucy Chieng Aged Care Centre. We were
sad to see the retirement of Rosie
Cheung, Director of Nursing at Lucy
Chieng Aged Care Centre after 18 years of
service at ANHF. Rosie has witnessed and
formed part of ANHF’s growth, from the
early beginnings at Bernard Chan Nursing
Home to become the Director of Nursing of

Lucy Chieng Aged Care Centre.

We thank both Rosie and Attie for their
years of service at ANHF and for making a
huge difference to the lives of many resi-
dents.

In other news, ANHF welcomed our new
Finance Manager Mi Tsu Nheu to our
Corporate Services Team. Mi Tsu has ex-
tensive experience in the not-for-profit sec-
tor and brings with her enthusiasm and
expertise to lead our finance team.

Brenda Tam has been has taken up a
new role of Business Development Man-
ager as ANHF corporate services expand,
she continues to provide her depth of skills

and experiences to our team.

Residential Respite Care is now available at Bernard Chan Nursing Home and Chow
Cho Poon Nursing Home. Contact: 8741 0218 for more information and bookings.
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Welcome on Board EOmAESARE

Mr Jacky Chan, Housing Officer joined our Community
Services Team in October 2015.

Jacky is highly experienced with property assessment and his
understanding of building maintenance is equally thorough.
We welcome his in-depth experience and being an asset to
our team.

Ms Denise Touchard - Senior Manager, Program Develop-
ment joined in October 2015.

Denise has had extensive experience in aged & disability care
and community housing. She is specialised in organisational
and service level review and improvement, research and poli-
cy development as well as service development in the human
services sector. Her considerable skills and experience will
enrich ANHF's services.

Mr Jasper Fung — Volunteer Coordinator joined in October
2015.

When Jasper is not at ANHF, he likes to keep fit and active
with engaging activities such as bushwalking, swimming and
outdoor exercises. Did you know that Jasper is also a skilled

_ speaker as he is a member of Toastmasters (public speaking).
— Welcome Jasper.

ANHF Staff Christmas Party held on S December 2015

This year's Staff Christmas party was held on 5 December 2015.
The Christmas Party, themed "ANHF has got talent" showcased the best of our talents on
the night, and it was filled with singing, dancing, magic show, drama and much laughter.

Great prizes were awarded by our guest judges for the best performances.
Thank you to our all our ANHF friends and family for your support over the
years . We wish everyone a safe and happy holiday season and we look
forward to an exciting 2016. Merry Christmas.
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Photo Album—Residential Services ;E&ft% — &R

Left: Belly dancing is so much fun at Lucy
Chieng Aged Care Centre.

Above: Bernard Chan Nursing Home’s
resident savvy shopper.

Above: Good health and fortune brought to Lucy Chieng
Aged Care Centre.

Above: Chow Cho Poon Nursing Home's
resident is busily shelling beans for dinner.

Left: Residents at Bernard Chan Nursing Home
were treated to a musical performance by
young performers from Burwood Public
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Photo Album—Community Care JEBH{EZER — HEH0

T
—— Left: Stanley Hunt Centre were informed by a
~talk on Crime Prevention with great attendance.

Above: A Day Care Centre client visit the
fresh fish at the Fish Markets.

Above: Hurstville Day Respite Care Centre cele-
brated their 2nd birthday—Happy Birthday!

Above: Clients at Greenfield Park play a game of
dominoes.

| Left: A birthday celebration at So Wai Lifestyle

|
|
{
‘.g Activity Centre—sharing the cake.
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ANHF Head Office

60 Weldon St, Burwood NSW 2134
A N H |: Tel:(02) 8741 0218

;‘@gﬁ,,ﬁpﬁgﬁ Fax: (02) 9747 1637

Email: info@anhf.org.au
Culturally Appropriate Aged Care Since 1980 @ g
www.anhf.org.au

Your Support {REZH, EHMTWED

Please support ANHF to deliver quality and culturally competent aged care to our community.

it SR IR HENR 2 e S A Ak 2 % 5 L3R S A T SCAR R S e BEAR S

Title (Mr/Mrs/Miss/Ms/Dr)

First Name Last Name
Address
State Postcode
Phone (__)
Email
] would like to make a donation of $ TRk S

My cheque / money order is enclosed, payable to Australian Nursing Home Foundation

D EFT—Australian Nursing Home Foundation (BSB 082-201, A/C 580-328-001)
i e — R 3 B < (BRAT 70 4T 905 082-201, R 7 915 580-328-001)
D Please send me details on making a gift to the Foundation in my Will.
FORT B S I S OF AU R A BRI A ARG I
Donations of $2 and over are tax deductible. JL{H#k 2 JoelLh L nld0t,

Return this form to: Australian Nursing Home Foundation, 60 Weldon St, Burwood NSW 2134
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Culturally Appropriate Aged Care Since 1980
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Oh...how we love these cuties...

EREIEWEEER, SREE. BHe. REVDEW, EERTTRER

AR RGBS = T

TRFRH SRR - FH gk
sTEEHR > FNER - SERAE

EHER - FrRieft A FERVERSL > B
A HAAEREE RN - A LU
TREE AR R BN Y Sl IR R
afl o

www.anhf.org.au

Visit us on Facebook
https://www.facebook.com/ANHFAU
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The Star Event Centre, Pyrmont

S

SRS E /A=t
HEHH) REERZ G (The
Star Event Centre, Pyrmont) #2277 =
THEFEEGE - EEETE S
FE L =T AR LR
HIREIERICRL -

EMRbR T RS o L HRS (R
RGHIBREGRE - BOUBERREZE
AR E & ERGEGR G ERRME
TBEIREA - thEER e BHIRE
FRE PIRESE - HEES LT - R
FlEamIZEARRUNR - DI EE= A
HMERREAN LS ERAZELL
Affinity Live Band -

16—2015 SUMMER

EREESCR(EER)FREAC SIREL R B BRI AR E R & 1R

B s R A EERED - BB
% B 14 on B 75 5H 2% K [ JX EE Honda
Pk Z s Eiein - BEEHE
NEA SRLEE FERN A GH
Ho

Jazz >

BIEFRR A B R G B S B B
B A REBEEMUNET > WRIFR
Y28 > TGRS A G40t R
REARHIH T > B RIS - S
(BRSCESEEE Y

H 8%

EE=TIATEN 16

tHEf

—E—HE=AE& I5

SRHRRIR—

BRFERBLRE 14

Bl

TR EBRBFTE 13

Hy IR
FEHER

il B & RIREE

YREISZHF
EECE R

TEBEE—HRETL

AR =

BHE
BEE
BRFE

i
BRERRRE

&8

PAGE

16



