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Australian Nursing Home Foundation Awarded 109 Home Care Packages

Australian Nursing Home Foundation (ANHF) has
received funding from the Australian Government
Department of Social Services (formerly known as
the Department of Health and Ageing ) for an extra
109 consumer-directed home care packages. ANHF
will now provide the highest number of home care
packages to the Chinese communities not only in
NSW, but nationally. The funding results can be
described as unprecedented, reflecting the im-
portance the Government place in ensuring the
welfare for the elderly Chinese in Australia. This is
also an acknowledgement of ANHF's efforts and
contribution to the Chinese community over the
past 30 years.

The Australian Government is reforming the aged
care service system nationally. The ‘Living Longer
Living Better’ documents outlines the national plan
to assist other people remain in their own homes
for as long as possible and avoid premature admis-
sion to residential care.

Over the next 5 years, the government planned to
spend an additional sum of $800 million on the
home care services thus increasing the existing quo-
ta to 100,000 community packages.

From August 2013, home care packages will be
divided into 4 categories to replace the current
2-tier system. The Aged Care Assessment Team
(ACAT) will assess the care level based on the
needs of the elderly. The four categories are:

Level |—Assist the elderly basic care needs.

Level 2—Low level of assistance to the elderly care
needs similar to the current low level of car
(CACP)

Level 3—Moderate level of assistance to provide for
the elderly’s care needs.

Level 4—High degree of care required to assist the
elderly similar to the current high level of nursing
services (EACH).

The new service will be implemented through the
‘Consumer Directed Plan’. This approach will give
more autonomy to the elderly and their carers in
choosing the service types, service providers and
service times. With the increase in home care fund-
ing from the Australian Government, ANHF will
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also be able to widen the distribution and scope of
services. The extra packages will enable North Syd-
ney to receive a quota of 42 packages; Sydney South
East 40 packages; and Sydney’s inner west 27 pack-
ages. This, together with the original quota of 91
packages will make a total of 200 home care packag-
es under ANHF’s care. This will enable the elderly
Chinese to apply for ANHF’s home care services,
irrespective of their location.

Home care services include:

o Housekeeping: assisting in simple cleaning
tasks such as vacuuming, washing floors.

o Personal Care: including showering and
grooming.

o Meal preparation for the elderly such as:
breakfast, lunch and dinner, and grocery
shopping.

o Assisting in giving medication under strict

conditions and where necessary, care work-
ers will remind the elderly to take their

medications.

The aim of the ANHF home care service is to pro-
vide the most appropriate service for the Chinese
elderly to enable them to live securely and happily
in their own homes for as long as possible.

If you would like to enquire about, or apply for
ANHF home care services, please call (02) 9784
0868 or visit www.anhf.org.au. Application forms
can be downloaded from our website.
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Living Longer Living Better

' Community Services News

This is an exciting time for ANHFs Home Care
Services. The Living Longer Living Better Aged Care
Reform Package was announced on 20 April 2012.
It involves a comprehensive |10-year plan to reshape
aged care and build a better, fairer and more nationally
consistent aged care system.

As part of the Living Longer Living Better Aged Care
Reform in July this year, ANHF was awarded 109
Home Care Packages. It is highly significant for ANHF
as we are the only Chinese organization in Australia to
be awarded with such a high number of new home
care packages. This means, we are able to service and
benefit a wider Chinese and Vietnamese community.

There are changes to the current Community Care
packages. They are now called Home Care Packages
Level I, 2 3, & 4. These packages are offered based on
the Consumer Directed Dare (CDC) principle to
better care for the needs of the older person.
Consumer Directed Care focuses on wellness and
reablement, consumer choice and control, transparen-
cy and participation.

It is envisaged that all existing packages, CACP’s,

EACH and EACHD will be converted to CDC Home
Care Packages by July 2015 at the latest.

In response and preparation for the additional 109
packages, the Home Care team have undertaken im-
portant measures to successfully implement these
consumer directed care packages.

ANHF Home Care worker assisting client
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service users

By Melissa Loustau—Home Care Manager

. A viable financial model has been built — budget
and resources allocation

. New computer systems will provide efficiency
and IT support for daily operations

. Front line staff are undergoing important train-
ing to better serve and respond to the various
levels of care needs.

. New staff have been recruited to strengthen
the team, including Esther Chan, Carol Guan
and Louise Liu, along with new home care em-
ployees and care workers.

With combined efforts, the Home Care
team are excited and ready, our new team
will inject fresh energy into our exist-
ing team. They will be based at Lucy
Chieng Gardens - Level |.

“We look
forward to

fostering a

strong

For more information, please

relationship contact:

Home Care Services
with all our

Lucy Chieng Gardens
413-425 Beamish St
Campsie NSWV 2134

Tel: (02) 9784 0868
Fax: (02) 9784 0800

in the years

to come.”
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A Dream Comes True

Hurstville Respite Day Care Centre

| still remember how exciting | was when | read the
email from the Department of Health & Ageing an-
nouncing that the NRCP expansion funding was
opened in October 2012. When | passed the news to
our CEO, Ms Ada Cheng, she was even more excited
and was determined to put in the funding application. It
has always been her dream to set up a dementia day
care service in the “Forget-Me-Not” wing of Lucy
Chieng Aged Care Centre (LCACC) since its opera-
tion in 201 1. The good news came in April 2013 that
our application was successful. | expressed my interest
to take up the position as day care co-ordinator and
was fully supported by our CEO and ANHF Board.
With the great assistance and co-operation from the
administration office, Assets and Property Officer and
most importantly from the Director of Nursing and
staff at LCACC, the Hurstville Respite Day Centre
began its operations on 4 June 2013.

A |4-seater bus pro- vides transportation to
service users within a [|0km
radius of the Centre. The
primary objective is to pro-
vide respite care to the

carers, family and friends of

people living with dementia
so as to relieve the stress
of their caring role; to en-
courage the person with
dementia to continue their

activities of daily living in
the community for as long as possible. On the other
hand, residents of LCACC are also welcomed to join
in the day care activities and enjoy socialization with
day care service users.

The service has proven to be successful to relieve the
stress of the cares and enables them to take a break

Hurstville Respite Day Care Centre
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By Bridget Tam—Day Care Co-ordinator

from their caring role. They look forward to the day
when their loved ones attend the day programs so that
they can make good use of the time to meet with
friends and pursue their interests. One of them told
me that she was happy to return to the English class,
the other one continues with her social dancing
course. It is crucial for the carers to remain socially
active, to get quality of life and maintain well-being.

Carers also noticed the changes happen to the person
with dementia after attending day care centres. One of
the carers said that although her mother cannot tell
her what she has done in the Centre (due to poor
short term memory), but she was always happy when
she returned home and remained in good mood for
the rest of the day, and often has a good night’s sleep.
Another carer said that her husband became more
responsive and alert, showed interest in conversation
and was more connected to the family members.

Looking after people with dementia is very challenging
and requires great patience. Luckily, we have experi-
enced staff and volunteers who are dedicated to serve
the elderly in the day centre. With the joint efforts of
staff, volunteers and family members, we can improve
the quality of life of people with dementia, bringing
colours to their lives.

The Centre operates on Tuesday, Wednesday and Fridays, from 9am—3.30pm.

For more information on Hurstville Respite Day Care Centre, contact:

Ms Bridget Tam on: 8558 8098 or 0439 483 618

Email: bridgettam@anhf.org.au
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An Interview with Mr Michael Lap Gin Tsang, Recreational Activity Officer at

Chow Cho Poon Nursing Home

People say in Chow Cho Poon Nursing Home there is
a time gallery much loved by everybody. Pinned up
are heaps of old newspaper articles and posters that
conjure up fond memories among people who are
carried away in deep reminiscence. But...people have
also been wondering how come CCPNH has such a
huge collection of old newspapers and posters? Well,
these are in fact the treasured collections of Mr Tsang.

As | stepped into the activity room on the interview
day, my attention was naturally captured by Mr Tsang’s
slide show for the elderly residents on Hong Kong
snapshots in the 60s. In response to my question why
he has been collecting these old stuffs, Mr Tsang said,
‘It's a habit of mine that has continued for decades.
These are valuable historic records. Collecting them
is like collecting our past ---- a once and for all thing
that’s very much worth doing.’

‘My collection range is expansive: international news
like the the
Wall, people leaving China in desperation during the

falling of Berlin
large-scale starvation in the 60s; Hong Kong news like
stringent water rationing (water supply available once
per three days); capture of the notorious robber
ZHANG Zi Qiang ---- even gossips about celebrities

go under my collection items.’

‘These old items stretched the storage space at my
home. No matter how ‘painfully unwilling’ | felt, much
had been discarded before migrating to Australia.
Luckily back in 2004 | picked up the skills in saving
them in the computer, so my days have been so busy
but substantial in sorting them out every day after
work.’

Before migrating to Australia Mr Tsang was a high
school teacher. After coming to Sydney, he became
the headmaster of a Chinese language school before
taking up the position of Recreational Activity Officer
at Chow Cho Poon Nursing Home. ‘These were my
former teaching aids but also very appropriate for el-
derly activities. Normally the centenarians in CCPNH

12- 2013

don’t quite respond to things around them, yet their
eyes will brim with tears on seeing these old photos.
They readily recall the names of past celebrities on
seeing them in these yellow-edged photos --- really
amazing! Helping them to recall their memories and
regain a strong hold of life is something very meaning-

ful to me.

Michael Tsang pictured with his news clippings

The day of the interview also marked Mr
Tsang’s last day of work before his retire-
ment. ‘Having worked in CCPNH for tens
years | do miss the elderly residents. Every
they’d
say how much they’d missed me and how

time | returned after the holidays

longing there were for my telling them sto-
ries. | was so moved. After my retirement
Pll visit them whenever | have time. These
collections will be passed over to the new
RAOs, in the hope of handing down such
wonderful work.’

Michael
Volunteer Services.

Tsang has joined the ANHF

\
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Seniors Mid-Autumn Moon Festival

ANHF hosted the annual Mid-Autumn
I8th September 2013 at Marigold

Seniors
Luncheon on
Restaurant.

Over 600 seniors attended this annual ANHF lunch-
eon, from our care services: residential, community
to home care. Our elderly and their guests were
entertained by wonderful performances from
Mr Edward Lee, Mrs Regina Ma, Sydney Cantonese

Opera, and University of HK Union Choir.

To mark the significant milestones and good health of
our elderly , we presented 4 seniors with an award
for achieving 100 years old. Those recipients includ-
ed: Choi Kwong-100 yrs from So Wai, Shan Ying
Kwok-100 yrs and Fuk Wan Ling-101 yrs from Chow
Cho Poon and Wan Yip-101 yrs from Bernard Chan.

12- 2013

A gift certificate was presented to the recipients and
lucky table prizes were drawn.

We thank our guest of honor— Ms Roserina Murace,
from Department of Social Service (formerly Depart-
ment of Health & Ageing) for her patronage.
Certificates of Appreciation were presented to our
sponsors; Mr & Mrs QX Lam of Ettason P/L, Mr &
Mrs Ping Tan of Tixana P/L, KHIAT, JHE S, FfE

2+, B {E Supermarket. Thank you for supporting

us throughout the years and in making this event
such a memorable one.

Thank you for your continued support.

Sydney Cantonese Opera
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Great Improvement Award

awa}td/.ﬁ 2 07 3 Role Model Award

Nominations From Families and Carers Beyond Call of Duty Award
Nominate Someone for an Award!

n A A
Home Foundation
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Limited

Staff Code: A918

Is this You?

ANHF Facility

Awards Announced at ANHF Xmas Party 2013
Sat, 7 December 2013
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Sat, 7 Decembier 2013
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Good Luck to all the Nominees!

* July 2013 Grace Chan joined ANHF as Community Services Manager

* July 2013 CM Chan joined ANHF as Assets and Property Officer

* August 2013 Stanley Lam joined ANHF as Staff and Development Officer

* August 2013 Esther Chan joined Community Services as Home Care Coordinator
* August 2013 Ivy Yen joined Community Services as Program Development Officer
* September 2013  Maggie Pan joined ANHF as Office Administrator

* October 2013 Maisy Lai joined ANHF as Director of Residential Services

* October 2013 Louise Liu joined Community Services as Home Care Coordinator

ISSUE 12- 2013
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BEAIR TE » KRR (BCNH)

Reading the newspapers every day makes me a Ms Know-all

BESREE 16 HLEHRIL (BCNH)

Bernard Chan Nursing Home 16" Anniversary

RBREREAAREE » AP (BCNH)

Here | am to support you in tender loving mother-and-son
intimacy

- R - PR LR RGBS RE{ERE (CCPNH)
EREAFREMAETECE? H B (CCPNH) Ernest prayers for blessings on our well-being
Happy moments with lovely soft toys in celebrating

Christmas in July

ISSUE 12- 2013



ANHF Community Services Photo Album 5@y — B0

BaE4EH  RELOHE

Birthday buns that warm
our hearts

(Stanley Hunt Centre)

B AREY/ N2 a5 (Stanley Hunt Centre)

See how cute the balloon doggie made by me is!

ERSIARS!
Who has the
most catch of
the day?
(Hurstville Day
Care)

Z i = o

JRARER LT BABCHERE (So Wai)

See! | DO know how to make fusion pizzas

REREERETER

Elderly went to Auburn Japa-
nese Garden (Chester Hill Viet)

ANERE B o

Elderly went to Brighton Le-Sand
beach at Rockdale (Greenfield Park
Viet day care )

FNFERK
ELBf

Roll, roll, roll
towards the
goal! (So Wai)
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ANHF Head Office

60 Weldon St, Burwood NSW 2134

Tel: 02 8741 0218  Fax: 9767 1234

Email: info@anhf.org.au
Australian Nursing Home Foundation www.anhf.org.au

Your Support

Please support ANHF to deliver quality and culturally competent aged care to our community.

Title (Mr/Mrs/Miss/Ms/Dr)

First Name Last Name
Address

State Postcode
Phone ( )

Email

| would like to make a donation of $

O My Cheque/money order is enclosed, or

O EFT- Australian Nursing Home Foundation (BSB 082-201, A/C 580-328-001)
D please send me details on making a gift to the Foundation in my Will.

Donations of $2 and over are tax deductible.

Please return this form to Australian Nursing Home Foundation, 60 Weldon Street, Burwood NSW 2134.

12- 2013
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ANHF Head Office
60 Weldon St, Burwood NSWV 2134
Tel: 02 8741 0218 Fax: 9767 1234

Australian Nursing Home Foundation Email: info@anhf.org.au
www.anhf.org.au
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