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My Past, My Present and My Future in WorR, Mr. Peter Fung

Being a person not particularly used to
express in writing, it is really a big chal-
lenge when | was asked to write about my
past work-life and my forward looking into
the new responsibilities to the new facil-
ity in Hurstville. Furthermore | am not the
sort of person who uses to look back and
immerse into memory. In fact | am one
who enjoys the present but will worry a
bit about the future.

Looking back along the path of my life, |
believe myself to be a person who always

trusts Fate 7. | do not come from a rich
family. In my memory, my parents had to
work very hard for our living. | did not aim
at studying any specific subjects while |
was in high-school to enter a particular
profession. To my understanding at that
time, there were only science and art sub-
jects that | could choose and | chose the
former without any idea where it would
lead me to.

As a F.6 student in Hong Kong, holding a
subscribed South China Morning Post (an
English newspaper) under the armpit was
a prestige gesture. Yet | believed the col-
umn that most of my classmates were fre-
quently reading was only the column of
HK Government Vacancy advertised every
Saturday. One day all my good mates told
me that they would apply for the govern-
ment student nurse position being listed.
Since my matriculation started, | under-
stood that there was only a very slim
chance that | could enter a university in
Hong Kong. Studying overseas would only
be a fantasy. Being the eldest in the fam-
ily, it was about time for me to enter the
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- society, get a job and be independent.
| There were 3 types of work that | would like

to have, namely an airline staff for cheap
airfare to see the world, a bank employee
for cheap home loan to own a unit easier or
any government job for an unbreakable
“iron rice bowl”. Since everyone was apply-
ing, | thought | might as well apply too even
though | was only holding a child ID card at
that time. On the day of the written exami-
nation, | found most of my classmates were
there in the exam hall which was filled with
hundreds of applicants and, in fact amaz-
ingly, there were only 3 classmates (a class
of 46 students) attending school that day
according to those who did not go. Believing
every classmate’s performance was almost
the same (because we were in the same ma-
triculation class), | was so lucky to be the
only one who had a letter stating that |
passed the examination and would have an
interview following. No doubt | went
through all the processes and secured a po-
sition, yet | needed to wait a bit longer until
after | turned 18 to join the work-force.
Otherwise | would be the nursing classmate
of a colleague in Bernard Chan Nursing
Home. One could imagine how many envy or
jealousy there would be from my classmates
at that time since so many of them who
wanted to be nurses did not make it. Wasn’t

that Fate 74 that is working.

| did my basic nursing training in Queen
Mary Hospital where sunsets and ocean-
views were just part of our daily life. After
graduation | started working in an Orthopae-
dic unit where | met a beautiful sweet
young nurse. Despite it was not the boy-
friend-girlfriend thing when we first met
each other, | was so lucky that she was
brave enough to marry me later and became
the mother of our 2 children. This was defi-

nitely Fate 74 that is working.

Without any particular aiming at career
development, | was quite happy and feeling
contented to be a registered nurse working
till my retirement and peacefully being the
husband and father in the family. After also
working in A & E Department, medical unit,
surgical unit, private mixed unit then reha-
bilitation unit, | was seconded by the Hong
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Kong Government to attend a rehabilitation course in Perth
in 1986. My wife and son joined me in the 2" half of the
course. It was at the time our family had the first taste of
a western life-style which prompted us of considering
migrating to Australia.

After completing the contract with the HK Government
because of the sponsored training that | took, | decided to
come back to Australia (University of Newcastle) to further
my study. It would upgrade my qualification to a nursing
degree and secure me a NSW registration as well as the
qualification to apply for migration to Australia. The
degree course that | attended was a 4-year one (some
subjects were moved to post-grad programmes a few years
later to make the course 3-year as at present) and being an
overseas qualified RN, | had an exemption of 2 years in the
course. That still meant that | had to separate with my
wife and son for 2 years in order to have this key to enter
Australia. It was to us quite a hard time and big sacrifice
not mentioning that | was told by my senior, when | handed
in my resignation letter, my name was on the promotion

list. It did not matter. It’s Fate 7.

My aged-care nursing experience started when | returned
to Hong Kong in 1990 after attaining my nursing degree.
One of my uni-classmate (also from Hong Kong)
recommended me to the hospital that she was working in
because her hospital had a plan to convert their
orthopaedic rehabilitation wards to become a geriatric
unit. They needed a nursing officer in a male ward. | had
never dreamed of not working for the HK Government. My
plan was to apply a RN position in a government hospital
again. It was so fortunate to me that | did not have to
worry about job seeking and instead | could get back a
position that | would have been promoted to if | did not
resign for further studying 2 years ago. One thing | would
like to mention is that this small Christian hospital in
Tseung Kwan O, Haven of Hope Hospital, has a beautiful
and supportive culture among their staff and patients
which made my work there as enjoyable as in ANHF.
Despite the matron at that time knew that | would
eventually move to Australia, | was still given the
opportunity to attend an aged-care nursing course (run in
Thailand by a British organisation) and a further

promotion. Wasn’t that Fate =4 that’s matter?

Working till the last week before my visa expired, | had to
sadly leave Haven Of Hope Hospital and came to Sydney for
permanent settlement. Without particular ambition as
usual, | found a R.N. position in the aged-care unit of St.
George Hospital. | chose aged-care again because |
promised my then colleagues in Haven of Hope Hospital
that | would remain in aged-care nursing where they
thought | belong to. When | was the acting Nursing Unit
Manager of the aged-care unit (asked to relieve) in St.
George Hospital and worked 9-5 Mon-Fri, one of my friends
told me that the nursing home that he was working in was
looking for relieving/casual RN doing weekend nightshifts.

Since my wife could not work because of child-minding
and | wanted to earn a bit more, | took the offer and
worked in a nursing home the first time. It was a nursing
home with a lot of Chinese residents to whom | could use
my own language again. | found it incredible being able to
use my Cantonese again and to serve Chinese better in
Australia. And one day in 1998 when the management of
ANHF gave me a call talking about an employment oppor-
tunity in ANHF, | applied for it, took the offer and started
to become the N.U.M. of Chow Cho-Poon Nursing Home.

Wasn’t that Fate 74 is working giving me a good job un-
expectedly and | could use my Chinese language again in
an English speaking country.

Here in Chow Cho-Poon Nursing Home, God gave me a very
great and wonderful team. They helped me understanding
the running of the nursing home when | first started and
assisted me to implement a lot of changes for the prepa-
ration of the 1°* accreditation in year 2000 and subse-
quently every audit following. Here | need to thank the
management who gave me a lot of freedom and flexibility
to write part of the policies and implement the changes as
required. | also really want to thank all the staff in Chow
Cho-Poon N/H for their patience to all my weird thinking
and their tolerance and acceptance to the extra work and
duty that | needed them to carry. | could not promise them
anything at that time. What | could say was that | would
try my best to fulfill their needs (in a fair and possible
way) and in return they should fulfill needs of our resi-
dents and their families/friends with quality. | love Chow
Cho-Poon Nursing Home and | believe my colleagues all do
too. Why do | love it? | don’t know. What | know is that it is
another gift that God gave me in the path of my work-life.

It must be Fate 74 that is working. | will certainly miss
them dearly after my transfer to the new 3" nursing home.

Looking into the future, it is still quite blank to me. I did
not purposely ask for or planned for anything in my career
as in this time. | only believe that it is my turn to take
some extra responsibility during the development of
ANHF. | hope | have the ability to face all the challenges.
However | will certainly do my best to overcome any when

it comes. | believe in Fate 74, so | will let it guide me to
the destination that it has already planned for me.

P.S. Although | said in the beginning that | am not the
person who use to express my feeling in writing and to
immerse in memory, in some stages of making this article,
| really enjoyed remembering my past / reminiscence and
could not stop writing them out. | think | must be getting
old now. Furthermore when I first settled in Australia as a
migrant, because of Haven Of Hope Hospital, | had a
chance to know a Chinese generous benefactor (who is
also a benefactor to our Foundation) and a possibility to
work for him. Because of time factor, it did not realize.
After transferring to our 3rd nursing home in Hurstville,
my link to this gentleman is re-establishing. This is defi-

nitely Fate 4.
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| still remember the first time | came to Chow Cho-Poon
Nursing Home (CCPNH) for my job interview in 1997. |
drove through the main electric gate. The entrance was
on right side of the driveway. When | walked through
the pathway, | could see the activity room through the
small court vyard. Some elderly residents were
participating in a certain activity inside. Such a
harmonious picture is still vividly impressed on my
mind. This place looked like a home with warmth and
serene ambience to me.

After | had started working in CCPNH, | found that it
was a home of comfort not only because of the pleasant
working environment but also due to the care and
support the staff reciprocally showed to one another.
This is one of the reasons why | am still working here
today.

At the beginning, | worked only as a casual registered
nurse (RN). Later when the shift was available, | worked
permanently in nightshift. Because of my family
commitments and | was doing my post graduate degree
courses in Aged Care Nursing and Nursing Management
at that time, nightshift gave me more flexibility to
manage my time and look after my family. Nightshift
inspired me that no matter what shift we do, we can
always work together as a team.

In 2002, | was promoted to Clinical Nurse Educator. |
had the opportunities of being an occupational health
and safety coordinator as well as a quality assurance
coordinator, overseeing catering department and
providing in-service training to CCPNH staff. Through
these responsibilities, | knew the importance of
adherence to the ANHF policies and regulations of Aged
Care Services with a view to keeping up with our
standards and providing good quality of care services to
our residents.

In 2004, | was promoted to Deputy Director of Nursing
(DDON). As a DDON at that time, the greatest challenge
was facing the accreditation. However, | was not alone.
| received supports from ANHF executives, DON, RNs,
AINs and all our CCPNH staff. | was touched by the fact
that we all worked together and prepared for the
accreditation with collaborative efforts. Through the

My days in Chow Cho-Poon Nursing Home

Ms. Attie Cheng

Deputy Director of Nursing, Chow Cho Poon Nursing Home

spot checks and site support visits, | know unequivocally
that if we work according to the standards, we will always
be ready in achieving desirable outcome.

In December 2009, | received a memorandum from General
Manager (Ada Cheng) announcing that Peter has been
successful in acquiring the position of Director of Nursing
of Lucy Chieng Aged Care Centre in Hurstville. Peter’s
present position (Director of Nursing in CCPNH) will be
succeeded by me. It will be effective in the middle of
August 2010. Through the foregoing promotion, [ will
become a DON. Undoubtedly, | deem it an honour given to
me by ANHF. To return for the above trust and confidence
in me, | will continue to commit myself to do all my best in
CCPNH.

As | look back all these years in CCPNH, | can unreservedly
say that ANHF is indeed generous in providing supportive
trainings to its staff. My knowledge and insights in aged
care services are also substantially developed by attending
conferences, courses, seminars, and workshops, etc.
Through these relevant trainings, our staff can keep up
with new skills and up-to-date knowledge for applying in
our workplace which enable us to consistently meet the
standards and requirements of the government.

In CCPNH, many of our staff members have been working
for more than 10 years and some of them over 20 years.
Evidently, it shows that our staff members love to work
here. From time to time, | receive complements from
relatives, visitors and allied health professionals during
their visits to our home. They always tell me that our staff
not only do their jobs but also work with their hearts.

Every day when | go to work, | still pass through the same
gate, same driveway, and same pathway to the home.
Because ANHF is expanding speedily, our staff’s roles are
changing. More opportunities are waiting for our
competent staff to fill up. Five of our AINs completed the
AIN Certificate IV course last year and have become senior
AINs. More opportunities will also be available for the
motivated staff to pursue due to the rapid growth of ANHF.

To conclude my thought, | am proud to be part of the care
team in CCPNH. | have committed myself to work
conscientiously with other members in the team so as to
provide quality and culturally appropriate services to our
residents. | have confidence in our top level management
with their visions and strength to lead ANHF continually.



Chow Cho-Poon Nursing Home
113-115 Homer St Earlwood 2200
Tel: 02 9559 4088

Fax: 02 9559 4233

Email: ccpnh@anhf.org.au

Bernald Chan Nursing Home
58 Weldon St Burwood 2134

Tel: 02 9744 1287

Fax: 02 9744 6587

Email: bcnh@anhf.org.au

Lucy Chieng Gardens

413-425 Beamish St Campsie 2194
Tel: 02 9784 0888

Fax: 02 9784 0800

Email: lcg@anhf.org.au

Community Housing
528-538 Jones St Ultimo 2007
2 Poplar St Surry Hills 2010
Tel: 02 9211 9838

Fax: 02 9280 0239

Email: housing@anhf.org.au

Stanley Hunt Centre
528-538 Jones St Ultimo 2007
Tel: 02 9211 9838

Fax: 02 9280 0239

Email: respite@anhf.org.au

So Wai Lifestyle Activity Centre
60 Weldon St Burwood 2134

Tel: 02 8741 0228

Fax: 02 9747 1637

Email: sowai@anhf.org.au

Community Partners Program
413-425 Beamish St Campsie 2194
Tel: 02 9784 0838

Fax: 02 9784 0800

Email: cpp@anhf.org.au

Community Aged Care Packages
SE: 528-538 Jones St Ultimo 2007
Tel: 02 9211 9838

Fax: 02 9280 0239

Email: cacpses@anhf.org.au

SW:17 Greenfield Rd Greenfield Park 2176

Tel: 02 9753 3400
Fax: 02 9753 3500
Email: cacpsws@anhf.org.au

Extended Aged Care at Home Packages

WS: 413-425 Beamish St Campsie 2194
Tel: 02 9784 0868 / 02 9784 0869

Fax: 02 9784 0800

Email: eachws@anhf.org.au
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GOVERNMENT RECOGNISES OUTSTANDING SERVICE
FROM LOCAL NURSE — Media release

Minister for Ageing, Justine Elliot and Member for Watson, Tony Burke
today recognized the commitment and dedication of local assistant
nurse Ms. Susan Su-Ning Shi, presenting her with a Community Service
Award.

The award recognizes individuals or organizations providing out-
standing service to older Australians.

Minister Elliot and Mr. Burke presented the award during an official
visit to meet staff, residents and volunteers at the Chow Cho-Poon

Nursing Home in Earlwood.

Ms. Shi has been working at Chow Cho-Poon Nursing Home for the past
15 years where she has provided high quality care to the residents.

Minister Elliot said: ‘Ms. Shi is a worthy recipient of the award and an
inspiration to other staff at the nursing home.

‘Her dedication and commitment to residents is outstanding especially
to those residents who do not have a family.’

‘The Rudd Government recognizes that a highly trained, motivated
and dedicated workforce is the key to high quality care and Ms. Shi is
a reflection of this.

Member for Watson Tong Burke congratulated Ms. Shi, and said the
award was a reflection of her commitment to the community.

‘Dedicated staff plays a vital role in aged care system and Ms. Shi’s
commitment to looking after the elderly for over 15 years is out-
standing,’ Tony Burke said.

‘I look forward to catching up with the staff and residents of Chow
Cho-Poon Nursing Home, an important institution in our community
for older Australians.’

‘Aged care is so important to our community and | am pleased that
the Minister for Ageing was able to visit Earlwood to meet with local
seniors and see the high quality care provided at our local aged care
facilities.’

2009 12791 ¥9
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| am an occupation therapist

Ms. Carol Sin occupation therapist

‘Now that you’ve got the shower chair, you can sit down

to take a shower comfortably!’

‘That sounds great!’” replied Ms. Yip with a beaming

smile.

As an occupational therapist, sometimes | have to recom-
mend my elderly clients to use rehabilitation equipment
to assist them in their daily activities. Some are happy to

listen to such advice, however, some insist not to.

‘It’s such a hassle to use that kind of equipment!’ ‘That
was just an accident last time when | fell off.” ‘Don’t
worry, I’m ok!” ‘I’m just afraid | will have to rely on this
if | don’t depend on myself.” From the above, we can
easily find that to persuade the elderly to use rehabilita-
tion equipment such as shower chair or commode chair

can be a very difficult task sometimes.

However, to some extent, it is hard to convince elderly
clients because of the following reasons. First of all: in-
convenience. In addition, it is emotionally hard for eld-
erly people to accept the truth that they are physically
declining. Putting ourselves in their shoes, we can readily

understand their situations and feelings.

Time flies. | have graduated from University of Newcas-
tle for a while. While | worked in Hong Kong, | served in
different disciplines like geriatrics, pediatrics, pneumo-
coniosis rehabilitation, psychiatrics and so on. | had not
only improved my professional skills but also gained dif-
ferent experiences in these years. | had the opportunity
to get in touch with different professions and health pro-
fessionals from a multitude of departments and organiza-

tions.
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| know how important teamwork is. To achieve treat-
ment objectives we cannot just work alone. My years in
Hong Kong was a time when the number of medical pro-
fessions was declining, with the implementation of the
enhanced productivity program. Our department also
had to consider using the least possible resources. For
example an elderly person who could not walk properly
or could not go out by him/herself would suffer signifi-
cantly in his/ her quality of life. As an occupational
therapist, when | considered prescribing a power wheel-
chair for him/ her, | had to think about the opportunity
cost. If | chose the powered wheelchair, certainly that
client could go out for shopping or yumcha or other ac-
tivities that would improve his/ her quality of life. But
this might affect thousands of other elderly clients who
might need resources like installing handrails or pur-
chasing rehabilitation equipment. Viewing from this an-
gle, | had to purchase a manual wheelchair for this eld-
erly person and organize home care instead to make
sure he/ she would still have the opportunity to go out.

These experiences were really precious to me.

| feel very glad and lucky to have the opportunity to
join ANHF, first as a volunteer then, a staff member --
from Stanley Hunt to So Wai and to EACH. The love and
care from my elderly clients are positive reinforcements
in my work. | am also convinced of the importance of
cooperation among volunteers and staff. | have learnt so
much from my workmates and supervisors. | feel really
thankful to my team leaders and colleagues for all their
continuous support and encouragements. | think | still
need to learn more. | hope | can keep progressing in the
future and provide elderly people with more profes-
sional and even higher quality service in occupational

therapy.
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Mrs Sau Chun Kwok turned 105 on 5/04/2010. Mr. John
Sidoti, Mayor of Burwood, came to the nursing home to pre-
sent her with a bouquet of flowers. The other lady in this
photo is Lucy, one of Mrs. Kwok's daughters.

PAFIPUETRLEIRZ S A - Pyt fl %?fiﬁl&ﬂ =Mr. John Sidoti
BRI O 53 TRE(LEIIE IR BRI S SRR
g% 4 E - &% pilucy - (BCNH)

Well wishes from the lion dance team

Wishing our elderly residents a very prosperous Chinese New .
Year through lion dancing SRR O S HEEL RS (BCNH)

AR HZEE (BCNH)

Enjoying a game of puzzles

[ 45 s RIS (CCPNH)
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So Wai Centre 2nd Anniversary Celebration
?T%’[’%%iﬁé*‘ifl 1oy ’ﬁJf‘ VR ETEE R f, i1 (SWLAC)

Our fabulous Easter eggs

i o 5 B s aict (SWLAC))

Clients playing ten pin bowling
RS PSR (SHC)

Making cultural snacks for the Chinese New Year

- @i ] (SHC)
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