Together as a team, we can make a difference!

Mrs. Kathy Peng

. EACH/D Coordinator
Merry Christmas, | am

Kathy Peng. | joined the
home care team of the
Australian Nursing Home
Foundation early this
year. Our home care
team includes low care
and high care packages
and we deliver tailored
care programs to the
Chinese elderly at their
own home. Our service
areas cover South East,
South West and the
Western Sydney regions.
The provision of home care services can be challenging as we frequently encounter dilemmas
of all kinds but nevertheless what we have achieved and the difference we have made to our
care recipients and their families are priceless and rewarding.

Mrs. Kathy Peng (back, third from left) and her EACH/D team.

With my passion for looking after the elderly population, | choose to work as a geriatric nurse
at Westmead for the last five years. | have been able to establish a great rapport with the
elderly patients naturally. | admire their wisdom and their ability to face challenges with
resilience and determination. | cherish their remarkably diverse life experience and
knowledge. | pay high tribute to them as | witness their love and commitments for each other
until the last days of their life. They are my resourceful teachers and my life is enriched
because of being with them, looking after them and sharing their stories.

My journey and involvement with home care services has been amazing. In the beginning |
was excited to help the Chinese community as we are from the same ethnic background.
Somehow along the way, | found it extremely difficult to remain objective as | watched
carers and families struggling to look after their love ones at home. Their persistence and
sacrifice was beyond my imagination. My feelings was mixed with doubt and regret as | have
become judgmental by proposing institutionalized care for their beloved family members
without considering how hurtful my suggestion was to them.

As | have taken my time to reflect what | have done, | have learnt that my care recipients and
their families do not need my criticism or disapproval, rather my unconditional support and
assistance. They need me to listen actively and to share their empathy. | have also learnt to
respect their choice of rejecting nursing home placement as | have gained an understanding
of their past and present. Care recipients and carers are delighted to share their life stories
with me by showing their family albums and meaningful memento. Those moments are
emotional both for me and the families. | have now developed a special connection with all
of my clients and their families and | feel privileged to be involved in caring for their love
ones.

| contend that there is no difference between nursing an older person in an acute care
setting and in their own home as long as we all uphold a positive attitude towards the el-
derly. Like many other cultural groups, the Chinese tradition is to respect and honor the
elders. | am fortunate to have joined ANHF who is committed to take this value into action
by delivering high quality and culturally appropriate aged care services for the Chinese
community. Throughout the process of completing my tasks, | experienced the strong team
spirit that we have and | am confident that together as a team, we can make a difference.
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Life in the world: "birth, old age, sickness, death, bitter, happy,” everyone has to face and experience, no one can
escape, this is one of the scheduled life. Dark streak appears to be helpless, give us a lot of anxiety and distress, but we
can positively to face, and pleasant joy to have been to every day, do not be afraid to speak above the "people destined
to".

Australian Nursing Home Foundation is precisely this, for the elderly, high-quality, high efficiency, high effectiveness and
"people-oriented” professional elderly care. The Foundation is dedicated to the elderly for the elderly comply with the
cultural and linguistic environment, quality care and services to enable them to enjoy their twilight years.
First of all thank the good work of a group of partners at the front of one another, co-ordination efforts and sweat, let us
continue to improve the quality of service, so they get warm and take care of the elderly to enjoy life. Once again, thanks
to our team of their effort, serious, careful needs of elders, for elderly achieved with to "live to old and live better”
situation.

Secondly, | am pleased to be able to join Australian Nursing Home Foundation in one of their community services for the
elderly in the past three years. | learned in the based of "love", giving of our care. Aged people are the targeted group for
us and giving our care including material and spiritual needs. Age of larger, more concerned about their health, the
lonely hearts of the elderly should alleviate their distress.

Remember Mencius said: "Well the old man of the old and the old", | began to understand the meaning of this statement,
the whole phrase means "in honor their elders should not forget that there is no other relationship with their elderly.”
Confucius said: "So, people not only to pro-his parents, not only the son of his son, the old have eventually, have to use
strong, fine a director, Qingua be lonely or disabled by key support.” Harmony of the World Confucius and Mencius has
said the idea is the same strain. The Chinese nation has long been the traditional "love" ideology, should carry forward!

Years of experience, saw many families because of cost issues, family relations, care of the sense of powerlessness and
difficulties, deeply felt the pressure of modern family and helpless, but the current society, "raising children is not old
age", the health care structure can not to do flexible services for the elderly, the occupancy costs of large organizations
are too high, resulting in the average family cannot afford.

Every time | go visit the elderly when it is, | deeply appreciate that, with the "heart” to understand the feelings of the
elderly, small "heart” to listen to needs of the elderly, "from the heart" to go into service, it is very important and fun-
damental. If we can really understand the feelings of the elderly, both from each small office needs of the elderly to
consider, then, would be more caring for the elderly to provide services, so they still feel the dignity and a quality of life.




Home Care Services
Mrs. Kathy Peng, EACH/D Coordinator

Growing older in Australia comes with many choices which include the choice about where you live. For many people,
living in the comfort of their own home is an important part of ageing, but for some older people this may become
difficult without extra help. This is where ‘home help’ or community care services comes into the picture - providing
help with everything from housework, meals and personal care, to assistance getting out and about for social activities.

Started with 30 low care packages in 2007, the Home Care Team of the Australian Nursing Home Foundation has grown
rapidly. At present, we have 58 low care packages and 18 high care packages granted by the Australian Government
Department of Health and Ageing. We have home care packages that cover the areas of South East, South West and
Western Sydney. Every day, no matter what the weather is like, our dedicated community care workers drive to cli-
ents’ homes and deliver professional nursing care and support to clients and their families. Our home care team pro-
vides CACP, EACH, EACHD, CDCL and CDCH care packages to the Chinese ethnic community.

Types of Programs allocated to the Australian Nursing Home Foundation

Community Aged Care Packages (CACP) are individually planned and coordinated packages of care tailored to help old-
er Australians with low level care needs to remain living in their own homes.

Extended Aged Care at Home (EACH) packages are individually planned and coordinated packages of care, tailored to
help frail older Australians with high level care needs to remain at home.

The Dementia Program (EACHD) packages are individually planned and coordinated packages of care, tailored to help
frail older people with dementia, who require management of behaviours and services, generally including nursing,
because of their complex care needs. These people would be eligible for high level care.

Consumer Direct Care (CDC) - This packaged care is about maximise a client independence and self-determination and
restore capacity. The unpinning philosophy that the client is best suited to define their needs and preferences (a per-
son centred approach) and is the principle decision encouraging clients’ self-determination.

CDC Low Care - This level of care is similar to a CACP in that it will provide care services to people living in the commu-
nity who have low level complex care needs. It may provide services such as personal care, social support, transport to
appointments, home help, meal preparation and gardening.

CDC High Care - This level is similar to an EACH package in that it will provide care services to people living in the com-
munity who have high level complex care needs. It may provide services such as nursing, domestic assistance, in-home
respite, personal care, transport to appointments, and social support.

All of the above programs are funded by the Australian Government Department of Health and Ageing.
Contact the Home Care Team of the Australian Nursing Home Foundation if:

You are an older person who is living at home who might need a little extra help from time to time? Or you are caring
for an older relative or friend who wants to stay at home rather than go into an aged care home?

We speak your language and understand your needs.

Information sources:

http: / /www.agedcareaustralia.gov.au/ intemet/agedcare/publishing.nsf/ Content/What+services+are+available-1

http: / /www.agedcareaustralia.gov.au/ intemet/agedcare/publishing.nsf/ content/CACP-1

http: / /www.health.gov.au/intemet/ main/publishing.nsf/Content/ age_irgiommcare-comcprov-eachdex. htm

http: / /www.health.gov.au/intemet/main/ publishing.nsf/ Content/ageing-cdc-demonstration.htm
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Chow Cho-Poon Nursing Home
113-115 Homer St Earlwood 2200
Tel: 02 9559 4088

Fax: 02 9559 4233

Email: ccpnh@anhf.org.au

Bernard Chan Nursing Home
58 Weldon St Burwood 2134

Tel: 02 9744 1287

Fax: 02 9744 6587

Email: bcnh@anhf.org.au

Lucy Chieng Gardens

413-425 Beamish St Campsie 2194
Tel: 02 9784 0888

Fax: 02 9784 0800

Email: lcg@anhf.org.au

Community Housing
528-538 Jones St Ultimo 2007
2 Poplar St Surry Hills 2010
Tel: 02 9211 9838

Fax: 02 9280 0239

Email: housing@anhf.org.au

Stanley Hunt Centre
528-538 Jones St Ultimo 2007
Tel: 02 9211 9838

Fax: 02 9280 0239

Email: respite@anhf.org.au

So Wai Lifestyle Activity Centre
60 Weldon St Burwood 2134

Tel: 02 8741 0228

Fax: 02 9747 1637

Email: sowai@anhf.org.au

Greenfield Park Day Care Centre
17 Greenfield Rd Greenfield Park 2176
Tel: 02 9753 3400

Fax: 02 9753 3500

Email: haccsws@anhf.org.au

Chester Hills Day Care Centre
25 Chester Hill Rd Chester Hill 2162
Tel: 02 9753 3400

Fax: 02 9753 3500

Email: haccsws@anhf.org.au

Community Partners Program
413-425 Beamish St Campsie 2194
Tel: 02 9784 0838

Fax: 02 9784 0800

Email: cpp@anhf.org.au

Community Aged Care Packages
SE: 528-538 Jones St Ultimo 2007
Tel: 02 9211 9838

Fax: 02 9280 0239

Email: cacpses@anhf.org.au

SW:17 Greenfield Rd Greenfield Park 2176

Tel: 02 9753 3400
Fax: 02 9753 3500
Email: cacpsws@anhf.org.au

Extended Aged Care at Home Packages

WS: 413-425 Beamish St Campsie 2194
Tel: 02 9784 0868 / 02 9784 0869

Fax: 02 9784 0800

Email: eachws@anhf.org.au
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Dementia Chinese Helpline

Ms. Bridget Tam
Community Services Manager

The Dementia
Chinese Helpline
is part of the
National Demen-
tia Helpline, and
is one of the
major services
provided by Alz-
heimer’s  Aus-
tralia NSW.

The Dementia
Chinese Helpline
service is relo-
cated to ANHF
with effect from 14 October 2010 after the announcement at the press con-
ference. This relocation of the operation of the Chinese Helpline to the
Australian Nursing Home Foundation is a significant milestone in the provision
of the service.

The Helpline is a vital link to dementia-specific information and services for
the Chinese speaking community in NSW. Callers who ring the Helpline have
access to trained Chinese-speaking volunteers who can provide appropriate,
relevant and up-to-date information on memory loss and the signs and
symptoms of dementia, as well as the services available to help them, in
their own language. All information provided by the caller is kept strictly
confidential.

Alzheimer’s Australia NSW will support the staff and volunteers with training
to ensure the high standard of service is maintained, with clinical supervision
and by providing the appropriate resource material.

The Dementia Chinese Helpline freecall nhumber 1800 300 386 operates on
Monday, Wednesday and Friday from 9am to 1pm. Calls received outside the
operation hours will be directed to the message bank, and return calls will be
made on the next working day.

Volunteers Wanted

If you have passion for dementia and a heart to serve the Chinese
community, can spare a few hours every week, computer literate,
understand English, speak Cantonese and Mandarin, then you are
perfect for volunteering with the Dementia Chinese Helpline. Please
call (02) 8741 0224 Ms. Bridget Tam to register your interest. Training
will be provided by Alzheimer’s Australia NSW.



New Page in My Life
Ms. Suet Yee Cheung
CACP Coordinator/CPP Officer
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RRBIG -, Many people say that stability brings happiness. | however, disagree with this belief.
B oI After my university graduation in Hong Kong, | frequently changed jobs, seeing them as
; 3 4 e an opportunity to look for challenges. Now that | have reached a certain age, society
expects me to follow a stable career path. But | continued to search for enlightenment.
This year, | resigned from my long term post as a local television producer and joined
the aged care industry. While not many friends appreciated the decision, | believe that

it is the right decision.
On the morning of 15" Oct 2010, | began my first day at the Australian Nursing Home Foundation. Unsure if | was com-
petent enough to fulfill my duties, | walked into the Burwood office with a disconcerted feeling. Though | had connec-
tions with the Foundation while | was still a television producer, my knowledge about elderly services was limited.
Furthermore, providing front line service was an entirely different matter in comparison to just reporting about it.

Gratefully, the General Manager Ada, offered me the position as a Community Partners Program Officer. Given the
abundant resources available at ANHF, this invaluable opportunity enable me to learn the intricate practices involved
with the aged care service system in Australia. Within a week days at work, | found that the aged service system provided
by the dual levels government is too complicated for local seniors to comprehend, let alone elderly migrants whose
English is understandably poor. In the last two months, Bridget and Rebekah have kindly taken me under their wing to
assist them to provide information about aged services to the elderly at information days and day care centers. Through
such practical experiences, | now understand the essential work that CPP workers provide to ethnic minorities.

As a Christian, | believe that each stage of our lives has a purpose. Ten years ago, my family migrated to Australia. At that
time, my children were still young, my husband was studying. For the purpose of integrating the Australian culture and
financial reasons, | worked as a cleaner and hospitality worker in a hospital located in the adjacent suburb of my home.
And later, | was offered a position as a community aged care worker from another not profit making organization. While
working in the hospital and being a community care worker required intensive labour, such experience about professional
cleaning, hygiene and looking after frail aged person, were not only important, but also practical in our daily life.

Two years later, a local Chinese television station began broadcasting in Australia. Subsequently, | was able to return to
my original career path as a current affairs program producer, the job nature similar to what | had done in Hong Kong in
the previous decade. However, having produced numerous news programs for the Chinese community in Australia in
more than nine years, | decided to quit and switch to an entirely new industry.

While | thought my past labour work was a mere transition occupation for my integration in Australia, now | believe that
it was a foundation for my future path in the aged care industry.

At ANHF, apart from my position as a CPP officer and assisting headquarters with promotion work, | am also one of the
coordinators for home care services and participating in launching a Government pilot program, Consumer Directed Care.

Under the leadership of Celia and Kathy Peng, Winnie and | worked alongside with frontline community care workers,
striving to deliver quality services for the elderly.

Recently, ANHF has been allocated an extra 24 home care packages, allowing us to greatly expand its services. As a new
member of this team, | see this as an honour.

Having worked for three months, | feel blessed for being a member in such a professional and dedicated team. | antici-
pate a lot of new challenges and learning opportunities but will treasure my experiences.

*
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Morning Walk RAREEFSMNEH
({ CCPNH S ERERBT )

Bible Study FFREEEE - HHSE
( CCPNH [ Reghs )

The Hon. Peter Primrose, Minister of Ageing NSW,
present a gift to the eldest from CCPNH
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Visit So Wai Lifestyle Activity Centre ¥EshgRBEBIP L
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This is my wife E3E44
( SHC Jiifli HRG 0 )

Luna Park Tour 38 Bt/ E
( SHC JifE H gt )

Let’s celebrate Halloween 5 & BB
(SHC JfifEHRE )

Clients & carers perform at Christmas party
RENRRBEREGSR
( So Wai ﬁﬁ}‘ﬁﬂqﬂlf‘\ )

| Dessing up Christmas tree PF2R {fi B Ee 5}
( So Wai #EUEEH.0 )

Karaoke & group dancing FEEFRIpE
( So Wai SRfBUEB) L )
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