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A Promise

The theme for this issue’s newsletter is on “Carers”.
Speaking of carers and Lidia’s name come to my mind.

Lidia’s parents are the clients of our Foundation’s
Home Care Service. At the same time they also partici-
pate in the'activities at our So Wai Lifestyle Activity
Centre. Lidia’s father suffered from heart disease,
prostate cancer and in 2004 he was diagnosed as suf-
fering dementia. He was often in and out of hospital
and the highest record was three times in a month.
Lidia is a registered nurse by profession and it is her
wish to care for her elderly parents. The pressure on
her is extremely demanding and many people includ-
ing her siblings often advised her to send her parents to
an aged care facility. However, Lidia insisted to care
for her parents at home, but why?

Lidia’s father was a well known doctor in Inner Mongo-
lia. He had practised in Japan and on his retum he
worked as a medical superintendent at the hospital in
Inner Mongolia. He was a hard worker and had saved
many lives. For this reason, Lidia admired her father
and under his influence she began to study medicine.
In the midst of her father’s fabulous career, he had
decided to migrate to Australia for his children’s future
and gave up his medical career. Seven years ago, he
diagnosed that he was suffering from dementia. He
knew there is no known cure for the disease and he
was very concerned that as his condition worsened, he
will be Lidia’s burden. In order to comfort her father,
Lidia pledged that under any circumstances she will try
her best to look after him at home. It is her wish to
provide her parents with good quality life in their later
years.

Lidia’s commitment to look after her parents has a
price to pay, that is, she has not had a holiday in re-
cent years. As a carer, we asked what is her most diffi-
cult time? Did she ever contemplate to give up? Lidia
was in tears before she could speak. She recalled in
2007 that her husband was involved in a serious car
accident - her husband’s car was badly damaged by a
truck that sped through a red light. Her husband’s thir-
teen ribs were all broken. Those were her darkest days
- she had to look after her badly injured husband; had
to give him morphine injections once every four hours
for pain relief; by night she had to look after her de-

An interview with a Home Carer, Mrs. Lidia Shi

mented father.
She was both
mentally and
physically ex-
hausted. How-
ever, Lidia will Egs
not complain _
nor give up. A
She was thank-
ful to God that |
her  husband
had miraculously survived a serious car accident and for
the opportunity to be able to look after her parents.

Recently, Lidia faced another dilemma - her fallopian
tube had been diagnosed to have a large malignant
tumor. It was considered advanced at the time of the
diagnosis and needed immediate surgery. At that time
she was most concemed of her parents’ welfare and
not her imminent death. Eventually, she accepted ad-
vice from friends and relatives to put her parents in
respite care for three weeks at Lucy Chieng Aged Care
Centre, Hurstville (LCACC). She was very grateful for
the emergency assistance that she received from Mr.
Fung, Director of Nursing at LCACC and his staff for the
admission of her parents prior to her own surgery. After
the surgery, the doctor told Lidia that God must be on
her side as her surgery was a huge success. Lidia was
again thankful to God for the miracle.

Lidia said she has to thank many angels for her to be a
carer, 'such as, the doctor who operated on her, the
support from her husband and in particular the Australi-
an Nursing, Home Foundation Home Care team, Ms.
Winnie Chui and other staff members. During her most
difficult times, our staff helped to bath' her father,
cleaned the house, provide transportation and help her
to share her duties; Ms. Eliza Chan and'her team from
the So Wai Lifestyle Activity Centre. Lidia said her fa-
ther had miraculously escaped admission to hospitals
since he joined the Centre three yearsiago.

Now, Lidia has only one small wish and that is to have a
three day holiday with her husband. Since her surgery,
she is very confident with the respite care service of-
fered by LCACC, she hopes that she can realise her wish

in the very near future.
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Don’t Forget Me

It was around year of 2005, | started to notice that my mother became
very forgetful. She constantly losing her keys and locking herself out.
The worst part was having the stove switched on to the maximum
heat. Then she decided to go out and check the letter box. She has
completely forgotten that she was cooking herself a lunch. She cannot
even remember the purpose of getting out her unit at that particular
moment. Instead, she went for a walk at the local park. Her lunch was
on the stove bubbling away whilst she was out enjoying ____________
her walk, so you can imagine the rest of it. Thankfully, et

the next door neighbour was home. She acted quickly &

and called 000 emergency requesting an urgent assis-
tance. | was very pleased of the outcome as no one §
was hurt.

| took my mother to see a local GP the next day and §
got a referral to see a Specialist. My mother was diag-
nosed suffering from Dementia along with severe de-
pression by the Specialist. She was given 2 kinds of
medication as well as a recommendation to have a full time carer. It
was explained to me that my mother’s condition will only get worst. It
really was not an easy job for a son to take care of his mother. There
were times when she got stuck at the public toilet. | need to go around
and ask for help and really, it has made me feel so embarrassed. You
have no idea how frustrated | was at the time. | was feeling so hopeless
and wishing that | can go in and help. All | can do was standing outside
with a big carrying bag on my shoulder with her personal effects, hop-
ing that someone will come along and give my mother a helping hand.

Seeing my mother’s health condition gradually deteriorating, it makes
me feel very sad and the feeling is really awful. She loses her balance
and constantly falling over in recent years. She has had a head injury a
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Mr. Tony Wong

few times, fractured ribs, bruised amms and legs. You name it, she has
got it all. I only wish that there is a way | can carry some of her pains.
The amount of pain relief medication she needs to take daily is getting
beyond a joke. Her memory is now starting to get worse as days go by,
especially for the past 2 months. | fear that she might not remember
me one day. So, | started to remind her that no matter what happens,

please DON’T FORGET me.

4 Finally, | was given some information about So Wai

immediately contacted the Manager at the centre and
A made an arrangement for my mother to go there once
¥ a week and to increase visiting days till such time she
feels completely comfortable. Through So Wai, | have
d gained a good knowledge of all those Government
»» ¥ Services that are available for my mother. It has a
Ny /{H library where | can obtain all information relating to
my mother’s health and services. It really was an eye
opener looking at those books and tones of pamphlets that are made
available for everyone.

| have joined the So Wai Carer Support Group about a year ago. | meet
up with other carers once a month. During the meeting, we ask ques-
tions, exchange ideas, help each other to solve some of the problems.
Best of all, it gives every carer a chance to talk about their problems
and get things off their chest. After hearing other carer’s problem, |
don’t feel as bad. It would appear that we are more or less in the same
boat. During our Support Group meeting, we have topics relating to
taking good care of ourselves, awareness of having a regular break,
music program for relaxation and things carer can do in their spare
time which would help to maintain their well being.

So Wai Lifestyle Activity Centre — My Gleam of Hope

My mother has been suffering from depression for some time. Initially,
she was just a little bit stubbormn, pessimistic and often had a negative
thinking towards everything. Although she can be quite unreasonable at
times but taking care of her was not a difficult task. However, since my
father’s passing, my mother’s condition had a bad tumaround - she
became very emotional, complained all the time, constantly repeating
questions that were presented to her, her temperament had become
irritable, she will lock herself in the room to sulk and refuses food when
she comes across anything not to her liking. This had caused much dis-
tress and unhappiness within the family.

After enduring some hard time, our family doctor had referred mum to
see a geniatric specialist. After various tests and consultations, it was
confirmed that mum was suffering from Alzheimer’s disease. Although
we have heard of this disease yet we did not have much knowledge nor
did we know how to handle our mum’s situation. However, we leamed
to accept her condition and tried our best to be more tolerant. Through
the intemet we found So Wai Lifestyle Activity Centre is a purpose built
dementia day care centre. The Centre’s coordinator Ms. Chan had kind-
ly made arrangements for mum to participate in the Centre’s activities
for two days a week. | wish to extend my heartfelt thanks to the staff
and volunteers at the centre who have offered my mum much love and
care. | can see she has assimilated herself into the So Wai family. At the
beginning she refused to leave home but now urges me to take her to

Ms. Miranda Mak

So Wai every moming. On the way home from So Wai, she will relate
to me the happenings at So Wai like an anxious student. | am delighted
to see mum is now happy and contented.

As a carer, | am thrilled to be eligible to join the So Wai’s Carer Sup-
port Group. It gives me an opportunity to share our experiences and
hardships with other carers in similar situations. Hence, | do not feel
alone and helpless in such circumstances. Other members of the group
even advise me to organise guardianship planning as my mum’s condi-
tion deteriorates. In addition to information sessions organised by the
Centre and reference materials on loan from the Resource Centre to
enrich my knowledge on Alzheimer’s disease, | also leam to relax and
look after myself in order to face the challenges ahead of me.

| think mum is lucky to be
able to join the So Wai
Lifestyle Activity Centre.
As for myself, being a*™
member of the So Wai |
Carer Support Group isan | ™
added bonus to me. .2

Page 2

Volume 6, Aug 2011



A world Beyond Earthly Bounds

An interview with the member of *Community Visitors Scheme’ - Mr. Victor Cheng

| had a chat with the coordinator of the “Community Visi-
tors Scheme” (This scheme is funded by the Federal Gov-
ernment, where volunteers are organized to visit nursing
homes regularly in order to assist the elderly nursing home
residents to maintain contact with the community) about
the current newsletter topic and wish to interview some
volunteers. Mr. Victor Cheng, who has sixteen years’ expe-
rience in volunteer work was referred to me.

As | stepped into Victor’s house, | was attracted by a huge
map that was hung on the wall. Victor is seventy five years
old and he was once the Captain of a ship and had been to
more than one hundred and fifty places around the world.
In addition to the map there were numerous volunteer med-
als and awards on display. Victor proudly expressed that
these will be the only legacy left for his grandchildren.

Victor recalled that he used to bring his mother to the el-
derly centres and gradually became a volunteer. At the be-
ginning he was helping out in the kitchen and later joined
the meal delivery team. During the busiest time, he once
had volunteered in four aged care facilities working five
days a week. He has not stopped visiting nursing homes
even though he is getting on in age and physically not as
capable. He felt that this work is meaningful and has
brought happiness to others as well as personal satisfaction
for him.

Every week Victor will visit various nursing homes including
our Bernard Chan Nursing Home. He always commends our
staff’s professionalism, diligence and compassion. Victor

feels that he can communicate
e ——

OVS Volunteers Award Cere mony
22nd June 2001, Friday

easily with our elderly residents because of similar age and
all had lived through World War Il. There were endless top-
ics especially about Hong Kong in the 50s, economic depres-
sion and hardships, Yau Ma Tei, Temple Street and the fruit
stalls. When visiting the elderly residents in the nursing
homes Victor said that it is important to know their interests
and must have the compassion to care for their needs. For
example, he will buy prawn dumplings for them if they like
dim sims and he will make fish rice congee for them from
home. He will use pens and papers to communicate with the
elderly who have hearing problems. Victor said that health is
a common topic that both he and the elderly are most con-
cerned. Very often they will exchange ideas and encourage
each other to stay fit and healthy.

Victor lives quite far away from the railway station and
needs to take a bus to the nursing homes. Normally, it will
take him four hours to and from the nursing homes. Howev-
er, he loves to visit his old friends in the homes regularly
and if God permits he loves to continue this job until he
turns eighty.

Victor is a keen follower of Confucian doctrine. Numerous
displays of Chinese calligraphy by Victor on Confucian doc-
trine and a poem by the famous poet Li Bai are hanging on
the walls of his home.
Victor’s focus is not
about worldly matters
such as fame and for-
tune. He has chosen to
be a carer for the el-
derly and from this he
has gained happiness
and inner peace.
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Chow Cho Poon Nursing Home
113-115 Homer St Earlwood NSW 2206
Tel: 02 9559 4088

Fax: 02 9559 4233

Email: ccpnh@anhf.org.au

Bernard Chan Nursing Home
58 Weldon St Burwood NSW 2134

Tel: 02 9744 1287

Fax: 02 9744 6587

Email: benh@anhf.org.au

Lucy Chieng Aged Care Centre
8-14 Romani Ave Hurstville NSW 2206
Tel: 02 8558 8088

Fax: 02 8558 8000

Email: lcacc@anhf.org.au

Lucy Chieng Gardens

413-425 Beamish St Campsie NSW 2194
Tel: 02 9784 0888

Fax: 02 9784 0800

Email: lcg@anhf.org.au

Community Housing
528-538 Jones St Ultimo NSW 2007
2 Poplar St Surry Hills NSW 2010
Tel: 02 9211 9838

Fax: 02 9280 0239

Email: housing@anhf.org.au

Stanley Hunt Centre
528-538 Jones St Ultimo NSW 2007
Tel: 02 9211 9838

Fax: 029280 0239

Email: respite@anhf.org.au

So Wai Lifestyle Activity Centre
58 Weldon St Burwood NSW 2134

Tel: 02 8741 0228

Fax: 029747 1637

Email: sowai@anhf.org.au

Greenfield Park Day Care Centre
17 Greenfield Rd Greenfield Park NSW 2176
Tel: 02 9753 3400

Fax: 029753 3500

Email: haccsws@anhf.org.au

Chester Hill DaK Care Centre

25 Chester Hill Rd Chester Hill NSW 2162
Tel: 02 9753 3400

Fax: 02 9753 3500

Email: haccsws@anhf.org.au

Community Partners Program
413-425 Beamish St Campsie NSW 2194
Tel: 02 9784 0838

Fax: 029784 0800

Email: cpp@anhf.org.au

Community Aged Care Packages/
Consumer Directed Care Packages
SE: 528-538 Jones St Ultimo NSW 2007

Tel: 02 9211 9838

Fax: 02 9280 0239

Email: cacpses@anhf.org.au

SW: 17 Greenfield Rd Greenfield Park NSW 2176

Tel: 02 9753 3400
Fax: 029753 3500
Email: cacpsws@anhf.org.au

Extended Aged Care at Home Packages/

Consumer Directed Care Packages
SW: 413-425 Beamish St Campsie NSW 2194
Tel: 02 9784 0868 / 02 9784 0869

Fax: 029784 0800

Email: eachws@anhf.org.au

Sharing Happiness with the Elderly

Ms. Pat May (Community Visitors Scheme)

I choose to visit nursing homes because | worked as a nurse in
an UK hospital many years ago . Many of my elderly patients
were quite neglected by their families after they were dis-
charged from the hospital.

Some of the families were eager to put their parents in the
Nursing Homes and ignored them!! | feel that even a brief visit
once every fortnight brightens the day for a resident like Cin-

dy.

I've been visiting nursing homes for about 5 years now. My oth-
er visit is to an elderly lady in Manly.

Chow Cho Poon Nursing Home is a very clean and secured
place. All the nursing staff and assistants are very friend-
ly, caring and hardworking people.

They look after the residents well and make sure the patients
are well fed. They have a well planned daily menu on the
board and the food is good (haven't tasted it!)

| don't meet many other visitors as | go there in the morning
and have to make sure | catch the buses at the right time back
to the City (Ultimo).

Though Cindy can't remember my name, she is happy to see
me. Sometimes | brought her cakes, chocolates or ice-cream in
Summer and | love to see her face light up!!

That's my happiness when | see her happy and it makes me feel
good for the rest of the day! Life is too short and whenever one
can help another human being, one way or another, just do it.

One memorable experience in my volunteering visit at the
Nursing Home, is that of Mr. Bong. My friend Lily (another vol-
unteer) visit he and his wife every month as it is a long way to
get there.

Mr. Bong was not a good talker. He only answered when we
spoke to him. His wife Julie was more talkative.

This particular day Mr. Bong shook our hands and thanked us
for the visit. The following weeks, | had a phone call from
Jeannie Tam (CVS coordinator) telling me that Mr. Bong had
passed away!

It was his way of showing his appreciation.

The editorial board would like

to extend our sincere apology
to Mrs. Mimi Mak in having
mistakenly printed her name
as Mrs. Mimi Kwok in the last
issue (May 2011).
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Moon Festival Senior Luncheon 2011
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Over 600 elderly participants attended the luncheon at Marigold Restaurant on
7 September 2011. They are our service recipients from our residential facilities,
home care service, day care service as well as housing.
At A BREREXGREBEGIRER  RESTALR /
kARG ZMARR  ZMAESE - tHa PR RERBERE

MCs Mrs. Iris Ng & M. Jing Jing Yu
AHAARELXLER THE A

Special guest Mr. Michael Kennedy from the Department of Health and Ageing,
Board members Mrs. Monica Chu, Mr. Charles Ng, Mr. Andrew Gock & Mrs. Mei Mei Tse,
Chairman Mr, Hatton Kwok OAM, with the most three seniors Ms. Fuk Wan Ling (99 years  Mrs. Reglna Ma, dlsnngmshed perforrner who sings

old) Mr. Gine Fu Liu (97 years old) & Ms. Oi Kwan Tse (97 years old). for the elderly in nursing homes, wi
EERMERGRERLEEHRHLERBHAIERERE Ms. Yok Lin Leung from Stanley Hunt Centre.
Mr. Michael Kennedy - % @{s st AKEHEL+ ~ ZARKELE ~ Sp5EL4E BE ?ﬂf%%l‘,%%’ﬁg‘ﬁ&é‘éjvg 49
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Entertainment: Friends of Hong Kong University Alumni -
Rosalind But, Marianne Wan, Ronnie Tong,
May Tong, Priscilla Yu & John Yu
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Carers Pampering Program

b ENEES

The annual Carers Pam]ieringhProgram provides an opportunity for elderly and family members to enjoy a day
out. This year 70 peoEJ;Wi 7 staff went to Morisset Mg%a Market on Saturday 4 June, had lunch buffet at
Silver Dolphin Restaurant in Cardiff Panthers Club, followed by games and lucky draw.

—£—F THARARLA | ANA@aRiT AN EARFARARBPINGEHHS £
ek B L EE o T ARPEAGE  tHERERRA 7 BiE 428 8 95125 Morisset
% » #ACardiff Panthers CubE A ¥ 5 A 58 ' BEHABBAME  ARHEBERIE o

-

Elderly and family members enjoyed a delicious lunch buffet at
Silver Dolphin Restaurant in Cardiff Panthers Club,
with day care staff Tu Yen La.

kERARATZES aNFR

Elderly and staff'in café of Morisset Mega Market e - < s -
BR—ER I RREBITR Ready, set, go!
HARBIAF LS AR B RER
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Wﬁctﬁn’ty Photos — Nursing Homes
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BCNH 14th Anniversary Celebration AN T e A
i 61+ 58 2 B Enjoying Outdoor Activities

(BCNH R X % % fz) P& 8 i AR
(BCNH BR X i# % & fz)

Yum Cha Lunch
REKRE  —Latt
(BCNH R & % & =)

Celebrating X’Mas in July
A Eghag
(CCPNH & & it B & 1)
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Giving out certificate for cbmpletion of reading bible
WA EH: RAMBRERETEE

(CCPNH 7 % i % & fz) J
Celebrating Kwan Yin Festival
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Activity Photos - Day Care Centres
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Cremorne Visit 2B P4} G 15 %
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