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At the ANHF’s Christmas dinner function on
December 4™, Ms. Annie Xu received an
Award for her 20 years of service. It immedi-
ately came to mind that Ms. Xu would be the
most appropriate person to be interviewed
for this issue of the newsletter as the theme
is on contributions by service/care providers.

| first met Annie when she was doing relief
work in another aged care facility. Her im-
pressive performance was memorable. Deal-
ing with incontinence matters, although com-
mon in aged care centres and often considered
an onerous and irritating task by some staff. An-
nie, on the other hand, would handle this situa-
tion with ease and patience. She would take the
elderly resident to the bathroom, change him or
her, with a new set of clothes, and reassure the
resident that everything is fine. She does it with
a minimum of fuss and such kindness that each
time there would be a smile and a new glow on
the resident’s face. | thought what an angel An-
nie is!

At that time, | only knew Annie as someone who
has worked in Chow Cho Poon Nursing Home
(CCPNH). | have been curious to find out what
sort of a place CCPNH is and why and how it can
cultivate and nurture such professionalism among
the staff. It is from this interview that | obtained
some insight into this work environment.

| learnt that Annie started work at Montrose Aged
Care Centre in the 90s and subsequently joined
CCPNH. Prior to migrating to Australia, Annie was
a medical practitioner for 10 years. Although no
longer able to practise medicine, Annie was
grateful that she was able to be in the caring
profession. “Of course | had to resolve a number
of inner conflicts and dilemma. | recognised that
given the decision to join a new society, | needed

With Heart & Soul

An interview with Ms. Annie Xu, AIN for 20 Years, CCPNH

to assimilate into a different environment. More-
over, | can see a lot of similarities between caring
for sick patients and elderly persons in that they
both require the best level of care and attention.
In the 90s, unemployment in Australia was high
and | was grateful to have been given this job.
Australia is quite an egalitarian society and as
long as you give your very best to your work, you
would not be frowned upon.”

“Working in CCPNH at the time, | detected two
major qualities in the approach to work. There is
a strong sense of cooperation and solidarity
among all the staff. The Director of Nursing was
an inspiring role model who instilled the impor-
tance of team work. Regardless of the nature of
the work, the key is to do it together and help
each other get it done. For example, as you can
see, one of the residents needed a diaper change
just then, even though | have already finished my
shift, | immediately attended to the needs of this
resident with the other staff coming to my assis-
tance. With both of us doing the task, it was done
expeditiously. The high level of cooperation and
morale among the staff is demonstrated regularly
in CCPNH because we all work with a similar
sense of purpose”
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“Another characteristic within this facility is valuing feedback
from the staff regardless of their position in the organisation.
Management generally treats appropriate comments from front-
line staff seriously and in turn the staff would display a high
degree of professionalism for feeling valued.”

“Mind you, the work of a nursing assistant may not be suitable
for everyone. For example, some people feel very uncomfort-
able having to bathe older persons or manage human waste;
whilst others may have a hot temper that can flare up easily
and become aggressive. Nursing work requires an ability to have
self control, as well as being resourceful in moderating compli-
cated behaviour. Particularly with elderly people, we have to
be flexible and accommodating in addressing their needs appro-
priately. Confronting them with your request is never going to
work but acknowledging their needs first and liaising with them

Many people may not be familiar with the name Gui Hai Liang,
but almost everyone knows Eddie. Eddie is one of the longest
serving members of the Australian Nursing Home Foundation.

Eddie migrated to Australia in early 1991 and started working at
the Montrose Nursing Home. “At that time the organisation was
small so things are a lot simpler, and | can manage a lot of dif-
ferent tasks on my own. Now, with the responsibility of main-
taining three homes, a clear allocation of time and planning
ahead is important. For example, | would try not to purchase
materials for one home at a time. Instead, | would wait to con-
solidate the needs of the three homes before any purchase. This
will save time and enable me to work more efficiently.”

Those who know Eddie would be aware of his strong work ethic.
“l believe that while | have the
ability to do things, | would try
to do my best. For example,
when water pipes leak, just
inserting a rubber washer
could probably make do but if
| put an extra effort and care-
fully complete the job, the
result is that it will last a lot & °
longer. In the long run, it saves
me work as well as saving
other people’s time. If | can
attend to the task, | will do it well. If | assess it as too big a job
for me, | will let people know who can do the work. No one can
completely be a jack of all trades.

The Directors of Nursing of the three nursing homes always seek
my opinion about all their repair and maintenance require-
ments. If | agree to take on the task, they know it will be done
properly, no matter how difficult. This ethos gives me great
satisfaction in work situations and can be applied to life in gen-
eral. At a colleague’s farewell, he remarked that, “the thing
that | will miss the most about leaving is loosing a reliable work

will get your task done a lot more effectively.”

“Twenty years have gone quickly. | have given a lot and at the
same time gained a lot of valuable experience. Who says old
people cannot learn new things? | have seen many elderly peo-
ple who were quite bad tempered when they first arrived in
the nursing home, and some would yell at us and treat us impo-
litely. However, with the progression of time, together with
the care and respect given to them by the staff, the elderly
residents feel well looked after. This in turn modified their
negative attitude and showed the staff greater respect.

“l believe that working with the families in enabling the elderly
to enjoy a peaceful final years is the greatest reward of this
job.”

The Value I Meaning of Work,

A Story of Mr. Eddie Liang, Repair & Maintenance Team

mate like you”. | was very touched by his comment.”

As well as being responsible for maintenance and repair, Eddie
is also the driver for the nursing homes.” Each time | take the
elderly on their outings, | make sure that each wheel chair is
tied down securely on the van, and check the residents use
their seatbelts appropriately. These actions, if not carried out
properly can have serious consequences even though it can
take half an hour each time to complete all the required ac-
tions. | recall when we went on a multi destination outing in-
cluding yum cha and the temple etc, we had to get on and off
the van a total of eight times. After carrying out all the re-
quired specified actions eight times, | am sure you can under-
stand why | was totally exhausted when | got home!”

Making acquaintances with the residents can
gradually develop into close friendships,
similar to being a member of one’s own fam-
ily. It is very hard when they depart. | under-
stand that is part of life’s cycle and that we
can only make the most of the time while
we were together. Every time a resident asks
me for help, whether it be changing a screw
on a wheel chair or the battery in the alarm
clock or fixing their radio, | will try to attend
to their requests as quickly as possible be-
cause a prolonged delay could sometimes
mean loosing the chance to help the person again.”

Although the organisation does not have a policy on what to
wear to work, Eddie always wears his work overalls. “There is
no particular reason other than it is more efficient for me to be
able to put screw drivers and other tools in the many pockets
of the overalls rather than going back to the tool box all the
time. | am in a daily routine which starts work at 7:30am in my
overalls.” A small routine but gives a flavour of the value and
meaning of work.
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Simple but Beautiful

Caring for the elderly as if they are your family is Yan’s motto
at work. As Yan’s parents, grandparents and parent in laws are
currently living in Hong Kong and she is not able to look after
them. It is her wish to put in extra efforts to look after the eld-
erly residents to compensate for her unfulfilled duties towards
her elderly relatives.

It has been Yan’s normal routine to cheerfully greet the elderly
residents. Although she is not a goodwill ambassador, her cheer-
ful and courteous manners have brought happiness to many resi-
dents. Some have commented that she has made them feel at
home. This has in turn brought job satisfaction to Yan.

The objectives of Yan’s job are to help the residents to enjoy
their stay at the Facility and through various channels for them
to acknowledge the value of their presence. However, there
have been challenges such as, some residents felt that the
games were too simple and some find them too difficult. It is
Yan’s endeavour to use different activities to help the residents
to maintain their mobility and sincerely wish they will not give
up. At the same time appeal is made to relatives to offer the
much needed encouragement to the residents.

Yan has always been softly spoken but nowadays she may have

If someone tells you that all the Assistants in Nursing (AINs) em-
ployed by certain nursing home are doctors and nurses, you
must have thought he is joking but this is not the case. Twenty
years ago the Australian Government had decided to offer
40,000 Chinese nationals who were stranded in Australia tempo-
rary resident status due to the Tianamen Square incident . This
was the same time that the newly built Chow Cho Poon Nursing
Home was recruiting AINs. Hence, a number of Chinese quali-
fied doctors and nurses applied for the AIN positions. In light of
their qualifications and job experience, Chow Cho Poon Nursing
Home had recruited a very strong team of AINs. Amongst the
twenty or more AlNs, there were nine doctors and about fifteen
experienced registered nurses from China. Most of them were
around 35 years old and a lot of people wondered how long will
they stayed as AINs.

Twenty years has gone quickly, most of these people have
stayed in the same position. They have diligently offered their
services - bathing, changing incontinence pads, feeding, sewing,
comfort the residents and used their meagre wages to purchase
the residents’ urgent needs and offer the dying residents their
final blessings...... This team of AINs are different to those who
work in other age care facilities as they love to get together in
their spare time to discuss various residents’ medical issues,
habits and hobbies in order to design the best suited nursing

The Best of the Best Care Team

Ms. Yan Ho, RAO, LCACC

to raise
her voice
as our
residents’ §
hearing is =
not as &
good as
before.
She apolo-
gised to
those who |
may have
found her
loudness offensive. However, a lot of residents dote on her and
even offer throat lozenges to help soothe her throat.

Finally, in the near future Yan will be a mother for the third
time. She will have to fulfil the tasks in caring for both the
young and the elderly and she believes that both tasks can be
fulfilled in harmony. Yan strongly believes that if there is a will
to accomplish then everything will become simple and ideal. It
is also Yan’s wish to return to the Facility after her maternity
leave and bring joy and happiness to our residents.

©E5h 0

Mr. Tong Huang, GS, CCPNH

programme for our residents (in fact, this is outside the scope
of their work duties). This has also led to the development of a
unique quality work culture at Chow Cho Poon Nursing Home.
In light of the low key nature of their work, their achievements
may have been overlooked by the public, however, one must
admit that Chow Cho Poon Nursing Home has over the years
established a good reputation in the community. The efforts
and contribution of the AINs have been proven with the out-
standing accreditation results from the Government depart-
ment.

Over a period of twenty years, one would have reached the
prime of their professional careers between thirty five to fifty
five years of age. Hence, in comparison to the achievements of
their friends and colleagues in homeland China our AINs at
Chow Cho Poon Nursing Home may not be seen as winners.
However, seeing numerous elderly to enjoy their later years
under the expert care of the AINs, relatives of the residents are
able to enjoy some time to themselves knowing their loved
ones are well cared for at Chow Cho Poon Nursing Home......
One must respect these AINs’ selflessness, their views on the
meaning and value in life.
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Holistic Care

As we enter the 21° century our lifestyle has improved continu-
ously, at the same time high quality residential care for the
elderly also became the best practice benchmark in order to
meet the statutory standards prescribed by the Government
body. This include equipment, personnel, provision of safe ac-
commodation in order for the elderly to maintain their inde-
pendence, social freedom, privacy, participation in personal
care planning and for those who cannot manage independently,
proper care plan should be developed in consultation with their
families. This will ensure the elderly resident can enjoy their
twilight years.

| joined Bernard Chan Nursing Home nine years ago and recalled
that it was already a well-equipped residential facility with over
forty beds. The workload to cater for the individual needs of all
the residents is extremely heavy. Although the service recipi-
ents are all of Chinese origin, their personality, dialects and
habits are not the same, hence, care workers must have com-

| have worked in the
aged care industry for
over 20 vyears, with
more than 10 years
working in the Austra-
lian Nursing Home
Foundation. During this
time, | have worked
with many elderly peo-
ple, got to understand
their problems and
realised the impor-
tance of the role of the
aged care service in
Australia, as the popu-
lation is getting older
and older. | feel very
privileged to be part of a great team caring for the elderly.

My initial work involved arranging recreational activities for the
elderly, a job which | am still doing during weekends. My current
job involves handling staff payroll and residents’ accounts for two
nursing homes. | am lucky in that | get to know everyone’s names
really well, which makes it easier for me to put a face to a name
when | meet a staff or resident in person.

Mrs. Alice Lee

Brenda is a CPA with over 16 years of financial management experi-
ence in the telecommunications industry. Brenda joined ANHF in
December 2010 and was appointed Finance Manager in September
2011. She is responsible for the day to day smooth running of the

Finance Department.
Ms. Brenda Tam

Finance &I_Admin Team

Jessie Loh, Alice Lee, Brenda Tam, Ann Wu, Clare Kwok

Ms. Annie Tsui, Senior AIN, BCNH

passion, patience and good communication skills. In addition,
communication with families of the residents is essential to the
understanding of their past habits and preferences in order to
develop a best suited person centred care plan for each resi-
dent.

In order to enhance and further staff members’ expertise in
professional nursing care, we are encouraged by the Founda-
tion to participate in a variety of specialised training courses.
In fact, | find these courses very helpful for my job.

It is an honour to be able to serve elderly of Chinese origin in a
western country. Bernard Chan Nursing Home is like a big fam-
ily and everyone work in harmony so that the residents are able
to enjoy their twilight years. It is difficult to pen such personal
experience and feelings on paper. However, the best reward
for the work we do is the recognition and appreciation from
relatives of the residents.

Hi, | am Clare Kwok, a new part-time at
head office of ANHF. You will see me

around Monday to Thursday.
My role is mainly Accounts Payable. |
look forward to getting to know all of
you.

Mrs. Clare Kwok
P.S. Clare comes to ANHF with more
than 8 years experience in the account-
ing field. Recently we discovered that
Clare is a “Jill of all trades”. She is a
talented florist! Her floral arrangements
at the wedding reception of Celia’s son
earned the praises of all guests.

Hi, my name is Ann Wu and | am working as a full time financial
and administrative assistant in the head office. My main duties
include general administrative tasks in the head office as well as
monthly closings.

Ms. Ann Wu

P.S. Ann is the youngest member of the Finance team. She is an
Economics graduate from the University of Sydney.

| joined ANHF in June 2011. | hold two part time positions in this
organisation - Clerical Assistant in So Wai Centre and Assistant
Admin and Finance Officer in the admin office responsible for bill-
ings and payroll for LCACC. I've enjoyed tremendously working in
ANHF, mainly due to the excellent work mates and supervisors
that | have. Their passion in caring for the aged is truly inspiring.

Ms. Jessie Loh

Page 4

Volume 7, Dec 2011



.

Letter of Compliment

Mr. Gan Hua, WANG (Client, Stanley Hunt Centre)
Date letter written: 4" November 2011

May good luck and happiness be with you!

In early May this year my wife and I were lucky enough to have the support from the Australian Government
and the Chinese community to assist us in moving into Jones Street Community Housing run by Australian
Nursing Home Foundation. Soon with the help from Mrs. Iris Ng and Ms. Annie Kung from the office I joined
Stanley Hunt Day Care Centre.

Unfortunately, back in early April, I had a car accident which incurred an injured head with profuse bleeding.
After having been hospitalized for 40 days in being physically very weak, I moved immediately to Jones Street
Community Housing upon recovery at the end of May.

The secure and comfortable living environment, greater attention to nutrition plus the quality service form
Stanley Hunt Day Care Centre that targets at the physical and emotional well being of the elderly, I have signifi-
cantly improved my physique — a jump from 51.4 kg at the time of discharge from hospital to currently 56 kg.
When I first moved to Jones Street Community Housing, the walk to Chinatown was a tedious one punctuated
with repeated rests. Now I can walk in brisk gaits.

My past five-month experience has imprinted strongly in my mind that both our community housing and our day
care centre does provide high-quality, culturally-appropriate service for the fragile elderly who have lower self-
care skills. Such are places where we can enjoy our golden sunset years in Australia.

I retired in China in 1988. In February 1993 I set foot in Australia — this land of beauty, abundance, freedom and
equality — just passed my 60" birthday to reunite with my children and my family. Life has been a blessed and
blissful song that is free from care. Turning 80 this year and knowing that both my wife and I can still enjoy our
quality golden years, I have immense inner joy and blessing!

d

Farewell to a Neighbour, Mr. Mak, upon his Retirement to Hong Kong

Ten years neighbourhood, our courtyards in close proximity

Yet parted one day to distant ends

Life, webbed with vicissitudes, is but a game of chess

This world of flickering love, is but a transient mark on layering snow

What joy it is in retreated hermitage in Hong Kong

Ms. Wan Zhen Guo, Tenant of Community Housing

Still the sentimental ties thread our mutual bond Blossom Cﬁarm

If, in future years, there sparks a south-faring urge A riot of colours accompany my seventy years

Heartstrings shared when the old place revisited
e —

Shamed, my silver hair and a youthful face, by floral aroma

Blossoming and withering, their beauty endures as years go by
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Activity Photos — Nursing Homes
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Activity Photos - Day Care Centres

_ Singing Performance by the Little Angels from
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