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Face up New Challenges

| am delighted to commence my term as Chair-
man of ANHF and am deeply humbled to be
entrusted with this important role.

As many of you are aware | was elected as
Chairman of the new Board at the AGM held on
5 February 2012. The other Trustees in the
new Board are Mei Mei Tse as Vice Chairman,
Monica Chu as Secretary, Andrew Gock as
Treasurer and Bernard Tse as Trustee/
Director. The new Board with its new ideas
wish to build on the strength of the organisa-
tion as a result of the good work and legacy of
all the past Trustees.

Our past Chairman Hatton Kwok and another
trustee/director Charles Ng have both retired
from the Board. Hatton was the Foundation’s
long serving Chairman and had worked hard
and tirelessly for the Foundation. During his
time the Foundation was able to expand to
include the new LCACC at Hurstville and LCG
at Campsie.

We the new Board had wished to organise a
farewell party for all staff to attend in honour
of his valuable contribution to ANHF and to
express our gratitude. Regrettably, he de-
clined our many offers of a farewell. Hence,
on behalf of ANHF a beautiful Rolex Watch was
presented to Hatton at the AGM dinner on 5
February 2012 as a small token of thanks for
his valuable contribution and service to the
Foundation.

The new Board recognises that it is a challeng-
ing environment for the aged care sector and
ANHF. Many new changes and requirements
are being imposed by the government in a
time of financial uncertainty. Notwithstanding,
we wish to work hard to try to make a differ-

Ms. Ellen Louie, ANHF Chairman

ence. This may involve changes which we have
to make but rest assured, changes will only be
made where it is necessary.

Lastly the Board wish to express our gratitude
and appreciation to all of you, the dedicated
hardworking staff of the Foundation. It is YOU
that help to make the organisation such a good
strong and successful organisation and together
we wish to continue and expand the good repu-
tation that ANHF has amongst the community.

It is our wish to be able to visit the various fa-
cilities in the immediate future to get to know
you all. We will advise you of our visiting time-
table as soon as practical after our first Board
meeting.

Unfortunately my work commitments do not
allow me to spend as much time at the facili-
ties as | would like. However, if any of you wish
or need to contact me at any time, please feel
free to email me at e.louie@anhf.org.au or call
my office during business hours at (02) 9235
2222.
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Concerted Effects Accomplished Target

/ Mrs. Karen Poon

Assistant Co-ordinator

It is difficult to comprehend that
Stanley Hunt Centre had very few
participants five years ago and
now it is full house everyday. Dur-
ing this time | came across the
elderly participants changed from
very quiet to happy with continu-
ous laughter at the Centre. | felt
that this is the result of the hard-
work and co-operation of all staff

and volunteers at the Centre. The
@tre is like a big happy familyj

/ Mr. Michael Yu
Day Care Worker

As a front-line staff, | feel very hon-
ored to be able to carry out the
organisation’s philosophy and values
for the provision of high quality pro-
fessional services for the elderly. |
am very happy to see the laughter
and happy faces of our elderly cli-
ents. | can feel their recognition and
praise for our work from their be-

~\

@or and expressions. /

f Ms. Ann Tan

Kitchen Staff

In these five years we come to
Stanley Hunt Centre to work.
Each day we are touched by the
happiness of the elderly as well
as the teamwork and harmony of

Y

Qstaff . /
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Ms. Annie Kung
Co-ordinator

In the past five years my work has let
me to come into contact with different
elderly people and their carers. Ini-
tially, the carers felt helpless and did
not know how to look after their elderly
loved ones at home. However, | find
comfort that our regular gatherings are
able to offer the carers advice, knowl-
edge and support to alleviate the pres-
sure and anxieties they face.

Every morning | will call the elderly
clients to let them know our driver’s
pick up time. One Tuesday morning five
months ago, one elderly lady did not
pick up my usual phone call, | got one
volunteer and our driver to visit her at
home and discovered she had a fall.
Immediately | contacted her son. Since
then he called me regularly to update
his mum’s condition. In turn | offered
him advice, support and occasionally
counseled him.

In a short month, she was in and out of
hospital and even stayed in a main-
stream nursing home. She was later
admitted to one of our aged care
facilities and eventually passed away
peacefully. Although his mother had
passed away, her son was very grate-
ful for our support and assistance
whilst she was under our care. | was
also very pleased that we were able
to offer her a comfortable and lin-
guistically appropriate environment
through her final journey of life.

It is our job to provide a model for
culturally and linguistically appropri-
ate elderly service.

Stanley Hunt Day Care Centre

/ Mrs. Connie Au \

Cook

Since | joined ANHF | have always
followed or adhered with the
Foundation’s guidelines to put less
oil, less salt and less sugar in my
daily cooking for the elderly. This
is especially the case for those who
need to have a strict diet for
health reasons. | am also very for-

tunate to be able to work with a
good co-worker. We complement
each other and we are able to do
our job to the best of our ability.
This is also why | like this job.
Although my cooking is not spec-

tacular, | will strive to improve

Qy cooking skills. /
Ms. Angel Wu \

Community Care Employee

| feel very happy and fortunate to
work with my colleagues at
Stanley Hunt Centre. In the last
five years it is the teamwork of all
staff and volunteers that enable
the Centre to provide quality
service to the elderly - as part of
the extended family our elderly
clients are able to have a good
time whilst they come to the
Centre during the day and return
home safely in the afternoon. | am
very proud and cherish the love
and care from my colleagues. | am
very thankful for their kindness

and will work to the best of my
ability.
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| have been driving the minibus to shuttle the elderly cli-
ents to and from the Stanley Hunt Centre for more than five
years. This car has gone through the wind, rain and sun but
it is still clean, comfortable and secure. It is my wish to be

able to shuttle these elderly clients safely to and fronb

@e and wish them all fit and healthy.

K Ms. Sue Ye

Community Care Employee

Mr. Roger Law
Driver/Maintenance/Cleaner

| feel that Stanley Hunt Centre
is like a big happy family. | am
very happy to be able to serve

these elderly people.
G

Ms. Queenie Truong
Clerical Assistant

It is a privilege to be member
of Stanley Hunt Centre.

Ms. Peron Kwong
Community Care Employee

- A
| have been working at Stanley Hunt Centre
for two years, | find the elderly clients re-
ceived me with friendliness and warmth. It
is very much like living in a big family of
elderly people, volunteers and staff and
this give me joy and peace.

A

Rainbow at So Wai Lifestyle Activity Centre

So Wai Lifestyle Activity Centre will soon turn four, each and
every day shines forth its rainbow radiance to me. Please allow
me to depict my feelings through the three primary colours
that blend out the seven colours of the rainbow.

RED - joy, challenge and unreserved endeavour

%k Joy comes naturally when you see the smiling faces and
the hearty laughter of the elderly

clients.

Coming from different family back-
grounds, each elderly client is
unique. They and their carers have
individual needs. Understanding their
needs and providing the appropriate
care and support are my daily chal-
lenges. The greatest joy is to know
the needed support does reach them.

On top of the daily administrative
routines, there arise at times emer-
gency issues that call for unreserved
endeavour.

GREEN - comfort, tranquillity and support

%k  The whole-hearted participation of the elderly in activi-

ties - in groups large or small, or in individual ones -
paints such a beautiful and harmonious picture. Here the
elderly clients are playing a game of mahjong, there are
several having a chat, over the corner some are absorbed
in the story line of a novel. There are as well those who
grasp a little siesta, search the news on the web, stroll

Ms. Eliza Chan, Co-ordinator (Chinese)
So Wai Lifestyle Activity Centre

leisurely in the centre, or enjoying a great time of their
own. Yes, there is the ceaseless, simultaneous flow of
clinging and clanging, yet to me all these blend into a
sense of comfort and harmony.

Seeing how staff and volunteers working together to
bring joy and laughter to the elderly, to provide them
with quality day care activities, | also see their support
to this service. This spurs me onto a stronger urge to
serve. The appreciation from our clients
and their family members to staff and
volunteers for their love and professional
spirit encourages me immensely.

BLUE - fatigue, sentiments and help-
lessness

%k More service is provided to elderly
clients and their family members equates
more workload. To be honest: at one time
or another | do feel weary, but whenever |
think of RED and GREEN, my energy is
regenerated.

%k In some situations not much can be
done but to comfort the family members with compas-
sion, care and support. That is the time when helpless-
ness creeps in.

These are the three colours that form the warp and weft of my
multi-colour rainbow at So Wai Lifestyle Activity Centre.
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Everyday Comes with a Blessing

| was employed as day care coordinator in Chester Hill around
18 months ago. | found the job to be quite challenging at the
beginning since we had to start the day care from scratch and
coordinate the Chinese and Vietnamese group as well. Although
| did not speak Vietnamese, | sometimes could communicate
with the clients through body language or with very simple Eng-
lish. However | was then supported by a colleague who could
speak fluent Vietnamese.

The first client who attended Chinese Chester Hill Day Care was
a Mandarin-speaking lady. It was a great opportunity for me to
brush up my mandarin as well. Later, we employed a Vietnam-
ese- speaking coordinator to take care of the Vietnamese Group
in both Chester Hill and Greenfield Park. | then was left with
the Chinese Group in both centres. Most of our clients who at-
tended the day centres were from Vietnam.

We have four Mandarin-speaking ladies attending our Chester
Hill day care centre, while the rest are Cantonese-speaking.
Coming to day care mean our client can learn a lot of new
‘skills’ such as paper crafts, colouring, painting, card-making,
punch crafts and cooking. They have a chance to taste and
make different types of foods such as sweet or savoury pies,
pancakes with ice cream, dumplings, Chinese pancake with

Mrs. Kathy Tai, Co-ordinator (Chinese)
Greenfield Park/Chester Hill Centre

shallot and Vietnamese sour soup.

The elderly folks also learn how to play Bingo, UNO and Domi-
nos. They often enjoyed news reading and gentle exercise
while at the centres. They particularly like the exercise taught
by our occupational therapist. Outings are conducted once a
month and they love going out.

Socialising is never enough - our clients treasure every minute
together and how they wish they could come to the centre
more than once a week!

We certainly cannot operate without the assistance given by
volunteers. They willingly cook for the group. Clients from both
groups always praise and thank our volunteer cook a deli-
cious and healthy lunch every week.

| always enjoy my day at work because | see the elderly
folks enjoy each other’s companionship, laugh heartily and
sometimes achieve something that they may never dream of
doing. | also learn a lot from clients through listening to
their life stories - sad or happy. | feel much blessed each
day working with them and have been receiving much more
than | can imagine.

Glimpses of My Work,

More than a year had elapsed in a wink since my joining ANHF.
Recently | was transferred to work at day care centres, where |
can happily tap new experiences in this new role. In fact some
new elderly clients also attend day care activities with unset-
tled feelings. As soon as their family members step outside the
centre, the fear of having been left behind arises. Our devoted
staff will comfort them with friendly smiles and a genuine con-
cern. Gradually some elderly clients request ‘early arrival with

Ms. Debby Yiu, Day Care Worker

a longer stay’ in the hope of spending more time in the centre.
Whenever they say they feel so happy in seeing us and how
they enjoy participating in the activities together with the
staff, | really feel excited and very much satisfied. Seeing their
smiles draws an inner stream of happiness from the very bot-
tom of my heart, the sweet inherent bliss that surpasses all
words.
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My Second Family

Hi my name is Marilyn Dang, and | am the co-ordinator of the
Vietnamese Dementia Centre- Based Day Care. We celebrated
our 1° birthday last October. We are quite a new service based
at the So Wai Centre in Burwood.
The Vietnamese group at the cen-
tre is quite unique. Our clients
originate from various parts of Viet-
nam. Some are of direct Vietnam-
ese origin and some are Vietnam-
ese-born- Chinese (who were either
born or came to live in Vietnam
when they were young).

\
Our clients, all have dementia vary-
ing in levels; we cater for all, with necessary assistance for dif-
ferent circumstances. Despite their condition, they are gentle,
humble and eager to participate in activities. They share strong
friendship with one another which is seen through their bonding
and care for each other.

I am proud and grateful of the Staff and Volunteers that dedi-
cate the time and effort in providing the foundation of the ser-
vice. We provide our clients with delicious traditional Vietnam-

Ms. Marilyn Dang, Co-ordinator
(Viethamese) So Wai Lifestyle Activity Centre

ese food that is prepared and cooked in our little kitchen. My
day care assistant and my volunteers are our two resident
“Celebrity Chefs” in the program. Tat our transport driver is
slowly learning Vietnamese; his progress is commendable whilst
considered entertaining and hilarious by our clients. | do be-
lieve that without the devoted assistance of my staff and vol-
unteers the programme would not be as successful as it is.

The elderly have positively excelled in the programme, contra-
dicting the idea of “...can’t teach an old dog new tricks...” | am
truly pleased of how much they have developed over the
course of the programme and fully endorse further activities to
promote awareness of dementia in the Vietnamese community.

- My Career \

Ms. Tam Do, Co-ordinator
(Vietnamese)
Greenfield Park/Chester Hill Centre

Hello everyone, my name is Tam
Do and we are now in autumn
but the weather is freezing here
at Greenfield Park. Fortunately
we have air conditioning in our
newly renovated centre. | am the co-ordinator of the
Vietnamese Day Care Centre in Greenfield Park and
also in Chester Hill. My job is to support many old
people to maintain their daily activities. | find this
job very amazing because of the many good staffs
and volunteers who assist me. Without their support

| wouldn’t be able to continue this job enthusiay
& S

19 Jan 2012/
09 Feb 2012
15 Feb 2012
29 Feb 2012
14 Mar 2012
19 Mar 2012
21 Mar 2012
26 Mar 2012

Ms. Andie Lo joined the LCACC team as

Mrs. Irene Ng joined the Home Care te
% f N \
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?m as Assis&amt Co-ord
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ninistrative Assistant.

Mrs. Magdalene Ho jd ed th Jin team as Administration Executive.
Ms. Maggie Wong joined the BCNH team as Deputy Director of Nursing.
Ms. Bertha Hon joined the Admin team as Human Resource Officer.

Ms. Wendy Lam joined the Admin team as Administrative Assistant.

Mr. Raymond Wang joined the Home Care team as Administrative Assistant.

inator.
(

'as\Assistant Corordinator.
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Activity Photos — Nursing Homes
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Wﬁ}tiﬂty Photos - Day Care Centres
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