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From Community Partners to Community Linkage Program

The Community Partners Program (CPP) com-
menced in July 2006 when ANHF successfully
secured the funding from the Australian Gov-
ernment Department of Health and Ageing
(DoHA). It is a pilot project initiated in 2005,
with the aim “to promote and facilitate in-
creased and sustained access by culturally and
linguistically diverse (CALD) communities with
significant aged care needs to aged care sup-
port services” as stated in the CPP Guideline.
To make it simple, the program is about pro-
moting aged care services to the elderly and
how to access them.

In 2011, 22.5% of older Australians are from
CALD background. These people often have
difficulty getting access to the full range of
aged care services because of language barri-
ers and a lack of awareness about what is
available. Therefore it is important to have
someone who can speak their own languages
with same cultural backgrounds to provide in-
formation to specific ethnic communities.
There were over 20 language groups being
funded including Chinese, Vietnamese, Greek,
Italian, Polish, Arabic, Spanish, Korean, Indo-
nesian, Cambodian, Macedonian, German Cro-
atian, Czech, Slovak, Maltese, Samoan, Serbi-
an, Tagalog, Tamil, Ukrainian etc. On the oth-
er hand, it is equally important for service
providers to provide culturally appropriate
care to the elderly accessing their services. So
the other role of CPP workers is to provide
cultural information to service providers and
support them to provide culturally appropriate
care to the elderly.

The CPP team of ANHF has three members,
Adelaide Fung, Rebekah Kwan (both Chinese)
and Marilyn Dang (Vietnamese). Their office is
based in Lucy Chieng Gardens, Campsie.
These ladies come from different backgrounds
and upbringing, with different qualifications
and possess different expertise knowledge and

Ms. Bridget Tam, Community Services Manager

skills, but
they work
harmoni-
ously
sharing
infor-|
mation
and re-
sources
and sup-
porting
each oth-
er. They
don’t do
case work, but they have to answer many tele-
phone enquiries on aged care services and
make appropriate referrals. They don’t do
group work, but they have lots of contacts with
seniors groups and aged day care groups as
they have to conduct information sessions to
inform the elderly about different types of
aged care services available. They are not pro-
fessional drivers but they have to travel afar to
Hornsby, Rockdale, Maroubra, Blacktown, etc
to meet with groups and service providers.
They are not journalists but they have to write
press release and articles to the newspapers to
promote aged care services, and have to do
recording/phone-in programs on SBS and ethnic
radio channels. They also produced CDs on
aged care services. They are not IT experts or
public speakers but they produce beautiful and
interesting powerpoint presentations. They are
not sales persons but they are skilful in promot-
ing aged care services through information
stalls at various Council Festivals. They are not
trained to be public relation officers but they
are good in networking with service providers
and have established close working relation-
ships with them throughout the years. They
organise workshops for service providers to
demonstrate how to provide culturally appropri-
ate meals and activities to the Chinese and Viet-
namese elderly in residential and
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community aged care services. Most importantly, they are out-
standing in delivering cultural briefings to mainstream service
providers among all the CPP workers in different languages.
These multi-skill ladies are valuable assets of ANHF and the CPP
program is highly regarded by the Department of Health and
Ageing for the innovative achievement and outputs.

My first job with ANHF was part-time CPP worker in July 2006
when the funding was first granted. There was so much to learn
about the complicated aged care system. Regular training and
meetings were organised by DoHA and PICAC (Partners in Cul-
turally Appropriate Care) to provide update information for CPP
workers. It was a precious experience to meet with workers
from different countries speaking different languages with dif-

Walking southwards along Burwood Road, shops gradually gave
way to residential buildings. Though it was only early autumn
that had closely followed the heels of summer, walking leisurely
amidst the lacy morning sunlight and the whirling leaves was
like peeling your way through the winds.

A bit chilly, | should say.

That was March 8, 2008 --- my first day to start working at Aus-
tralian Nursing Home Foundation Ltd, my ‘title’ being
‘Community Partners Program worker’.

Passing by the bus stop meant there was still about half way to
go, yet out of nowhere sprang the memory of my late father
who came to Sydney to visit us and who saw me off on my first
day to my very first job in Australia, back on March 28, 1993.
Leaning over the low fence in the court yard, he called over (in
Cantonese), ‘Remember...be honest, a promise is a promise...
work hard...’

Father had been such an upright person for the whole of his life,
neither arrogant nor subservient in his working days. Fifteen
years later on Burwood Road, despite the unsurpassable abyss of
death, his loving advice to a child still embedded in my heart,
never to be lost, never to be forgotten.

My first day at work yielded immense harvest. Despite the simi-
larities between Community Partners Program and my past work
experiences, there were still unchartered seas. Bridget was the
‘forefather’ in this funded project, her support and advice in
many aspects (of course not exactly ‘spotting’ over my every bit
of work) meant much to one who was ‘brand new’ in the job.
Without the timely help of Bridget and another Vietnamese CPP
staff, | might have ended up in trudging thousands of unneces-
sary miles.

ferent cultures, and it is always so much to learn from them.
The CPP funding finished in June 2012 and ANHF has successful-
ly secured the Aged Care Service Improvement and Healthy
Ageing Grants Flexible Fund for three years (2012-2015) to start
a new project named ‘Community Linkage Program’ (CLP). CLP
is one of the 64 projects being granted out of 600 funding sub-
missions national wide. The CLP will continue the good work
established by the CPP workers. The team remains the same
but the job will be more challenging. The services for the Chi-
nese and Vietnamese communities will be extended to Newcas-
tle and Wollongong. Despite all the uncertainties of expanding
the services to new areas, it is anticipated that another fruitful
year is lying ahead.

Changed, Yet Unchanged

Ms. Adelaide Fung, Project Officer, Community Linkage Program

So the walk to and fro along Burwood Road lasted one and a
half years. Whether that was a Burwood Road with crispy morn-
ing air or one with the afternoon sun that made a sharp, slant-
ing bent along the side of the walls before playfully painting
another bold, golden strip on the ground, this very same road
embraced memory traces of work that was left unfinished in
the day. The road to and from the office did have fellow travel-
lers who in the beginning passed by one another unawares,
somehow there came exchanges of unintentional glances, then
came a smile, then came my ‘revealing the identity’, then tel-
ephone enquiries for services, then a ‘thank you’ before hang-
ing up --- who dare say tarred roads are ruthless?

Time elapsed. Six successive years left their lights and images
in information sessions, workshops, information stall, service
promotions, incoming and outgoing telephone calls, reports,
meetings big and small. Now Burwood Road is no longer my
‘must-go’ route for work: since our office moved to Lucy
Chieng Gardens in October 2009, my routine has become one of
holding onto the steering wheel, caught in the stop-and-start
bumper-to-bumper traffic along our M4 ‘high-speed’ motorway,
yet on and off | do recall the days of brisk steps along Burwood
Road while in wrapped in the cosy classical music of FM 102.5.

Gone is Burwood Road, gone is Community Partners Pro-
gramme, taking the latter’s place is our newly funded Commu-
nity Linkage Program. Shakespeare (should be Juliet, to be ex-
act) once said, ‘What’s in a name? That which we call a rose by
another name would smell as sweet.’ A changed project mat-
ters nothing, what remains unchanged is the congeniality
among the workers who work as a team that complements one
another in our own strengths and weaknesses. Here we stand,
as one solid team, to serve our communities, promote aged
care services as we pass on the wonderful ANHF tradition of
respecting and treasuring our elderly.
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The Bliss of Blessing

Young with arrogance and high aspirations, | swerved into
jobs of different natures. Not my piece of pie? Then | would
quit. My highest record was roller-skating through four jobs
within half a year. When | finally ended up in an interview at
a television station, the supervisor, brows tightly knitted,
eyes steadfast on my ‘victorious’ resume, asked, ‘Are you
seeking your inner self?” Perhaps | merely wanted to seek a
point to finally nail down my role.

Getting a job one enjoys is like anchoring at a shelter, end-
ing all drifting afloat.

My first job at Australian Nursing Home Foundation Ltd was
Community Partners Program worker. Many colleagues see us
walking in and out with a travelling case but cannot figure
out what actually we are doing. Some introduce us as the
promotion department - not exactly wrong, though. Our
main roles are to go into our Chinese community to promote
aged care services and to conduct Chinese Cultural Briefings
at mainstream residential services to assist them in providing
culturally - appropriate aged care for the Chinese elderly.
Wherever we go, we naturally promote ANHF aged care ser-
vices.

Our work requires us to run information sessions, man infor-
mation stalls, conduct workshops or present in radio ses-
sions. My previous jobs were all behind-the-scene ones, al-
lowing me to work quite ‘obscurely’. Now that | am in mid-
dle age, never have | the faintest idea of exposing myself in
the limelight. Yet | love my job: a job that gives me the op-
portunity and the whole world’s reasons to mix with the el-
derly, to struggle with them, to overcome hurdles with

Ms. Rebekah Kwan, Project Officer, Community Linkage Program

them, to relish together satisfaction and joy. Every elderly
is a book of wisdom. Some are magnificent scrolls that pluck
your heartstrings, some are sips of quiet, unadorned literary
creations, some are detective novels with intricate plots
seasoned with surprises, some are poems permeated with
unfathomable wisdom - just let your heart guide you along
in the reading journey, there will certainly be treasures to
unveil, treasures that unfold the meaning of life as translu-
cently as it should be.

| also love our team. Coming from different backgrounds, we
having totally opposite personalities. The only thing in com-
mon is our headstrong stubbornness. The three years of
grinding and adapting still leave our intrinsic personalities
unchanged. Yet we can now share without the fear of hurting,
argue without the fear of offending. The more we know one
another, the more we learn to understand and accept.
Joining forces, we shoot into a blinding radiance; working
separately we dance our own spectacular steps. Marilyn loves
to share with me her subtle world of feelings, Adelaide is my
English teacher as well as my close spiritual friend. What
counts most is Bridget, our team leader, who entrusts us with
freedom to unleash our strengths. In times of need, she is our
stronghold, our shield.

Naturally | expect - and believe - that in the coming three
years we will certainly climb over another summit, sparkling
and glistening along the way.

The bliss of blessing comes when hearts are connected - no
matter how transient, the warmth is there.
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The Morning of a Winter’s Day

| walked into the lift of Lucy Chieng Gardens on the morning of
a winter’s day and headed to the CPP office. My mind took a
trip down memory lane, back to the day arrived for a job
interview. Back in 2009 the Bernard Chan Conference Room
was the CPP headquarters. Walking through the Bernard Chan
Nursing Home entrance, | was asked to wait in the So Wai
Centre, | remember sitting in a strange room surrounded with
intricate Chinese paintings, the tables decorated with a
beautiful bonsai tree and the oriental orchards. | was so en-
gaged in absorbing my surroundings that | didn’t even realise
that Bridget was standing next to me. When she greeted me |
saw a gentle yet passionate Chinese woman as she spoke so
softly (as | was used to Chinese people being loud and noisy, a
very common misconception | have learn from my time in
Vietnam and here in Australia) | was interviewed by Ada and
Bridget, Ada compared to Bridget was emulating energy that
was quite contagious. She made me believe that ANHF is
where | would enjoy being and working, in big family envi-
ronment that appealed to me very much. Being in the com-
pany of these women slowly diminished my “work-interview”
nervousness.

On my first day at work, | only knew that | would share an

Ms. Marilyn Dang, Project Officer, Community Linkage Program

office with Bridget (as at the time she was the program co-
ordinator), Adelaide Fung and Rebekah Kwan. | was very
nervous about it as | haven’t been in a work place with the
majority being women. Previously | worked as a civil engineer
assistant but more recently a mother and a carer (which as
many of you would know includes many occupations, espe-
cially as a teacher, nurse, chef and cleaner). | used to work in
a very competitive industry so this change to a sense of an
extended family was very welcomed.

In the next three years, we have become a very successful
team. Fuelled by the determination to give back to our
community (Chinese and Vietnamese), and through the sup-
port and friendship we share together we were capable of
reaching our goals and our objectives. After the flourishing
extent, the Community Partner Program ended in June 2012,
to make way for a new Community Linkage Program. A new
initiative that has set our sights on new challenges and new
assignments which, | speak on behalf of every one; we can
wait to tackle head on!
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Experience of a Volunteer on the Chinese Dementia Helpline

Mrs. Rosita Chan, Volunteer, Chinese Dementia Helpline

“Who was that nice girl | was just talking to” were inevitably the parting words from her mother she
heard each time my friend visited her.

Her mother’s progressive cognitive decline and the significant physical and emotional on her and
her family introduced me to a new world of dementia. Although this happened quite a few years |
ago, the memories are still vivid. '

When | saw the advertisement for volunteers to service the Help Line for Chinese speaking people
with dementia and their carers | thought why not give it a go.

The position requires attending a number of training sessions run by the Alzheimer’s Australia NSW. The sessions
were informative particularly on access to services and support, practical information and management strategies.

Undergoing training is one thing but putting the knowledge to the test is another. | recalled the first phone call |
received with great excitement as well as trepidation. Will | remember all the information? Will their case be so
unique and complicated that | may not know what to say?

It was a wonderful feeling each time when questions were able to be answered and the sincere gratitude expressed
on the other end of the phone. Each call is a cry for help. Normally, the family/carer has an urgent need for support
when they have tried everything they can to help their loved ones in coping with this very difficult condition.

Regardless of where the care is provided, the involvement of family, relatives or friends in the care of persons with
dementia is invaluable The help line is a useful contribution to support them.

Strategies to promote this service are currently in place to ensure that more people know about this service as
there has been a limited number of calls received. Some 10,000 copies of the Chinese dementia help line pamphlet
will be circulated to health and community service providers in NSW. There will also be a corporate video on the
ANHF which will also help to promote the help line.

Providing some help to maintain the quality of life of persons with dementia and their carers is a gratifying task and
| feel privileged to be part of this service.

Chinese Dementia Helpline

‘Are you worried about your memory, or that of a loved one?  “Callers feel comfortable and at ease when talking about

their concerns and problems because we have the same cul-
tural background and, most importantly, we speak
bt the same language”.

Are you caring for someone living with dementia?

Understanding more about dementia is useful.’
: d If you notice someone who is experiencing memory
You’ll find these sentences on the newly printed flyer EfT—5% deterioration, exhibiting behaviours that are not
of Chinese Dementia Helpline, which spell out the 3 normal, misplacing things, having difficulty per-
objective of the service. It is a vital link to dementia- forming familiar tasks, confusing about time and
specific information and services for the Chinese places. Please ring the Chinese Dementia Helpline
community. The Chinese Dementia Helpline is a part- FELIELI T and talk to the professionally trained volunteer.
nership project between Alzheimer’s Australia NSW Getting things out and discussing your concerns
a‘nd the Australian Nursing Home Foundation Ltd. with someone who understands your situation may
since October 2010. help to ease your anxiety.

Callers who ring the Chinese Helpline have access to
trained Chinese-speaking volunteers and staff who can
give them appropriate, relevant and up-to-date in-
formation on memory loss and dementia, as well as
the services available to help them. Personal infor-
mation and content of the call is strictly confidential.

The Chinese Helpline can be contacted on 1800 300
386. It operates from 9am to 1pm on Monday,
Wednesday and Friday, except public holidays. At
other times, please leave a message.

One volunteer who has been with the Helpline since 2003 said:
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Home is Where the Heart is

Ms. Ri Hui Li, Resident, Lucy Chieng Gardens

| used to live at my son’s home. Family life was enjoyable. Ever since he had heard about our neighbour’s
stroke, he began to inquire frequently (not without subconscious fear) about my well-being. | could imagine ;/;
myself as an ex-service old camel gazing, in the glooming dusk, at the closing path in the far horizon. =~
Where is my final home? Suddenly it dawned on me: | had to find a home to spend the rest of my life. Then
came searching after searching and, looking back and to my amazement, | found myself settling down in
Lucy Chieng Gardens.

Here in LCG flows the beauty of a garden setting, where the greenery echoes with peach blossoms; here weg

have a sparkling clean dining area alongside a tranquil fish pond. The immense collection in the 1/F library, the lelsure walks
in the premise, browsing over the health tips displayed by staff on the notice board --- this is LCG, a place permeated with
cultured aroma and harmony, a place to enjoy my sunset years. What is home? Home is where the heart is.

An ancient saying goes like this: ‘It is rare for one to live to his seventies.” Though I’'m in my eighties, | am senile but not
weak. My past days had been days of moaning over life that had drifted away, days that were lost and desolate. Having
brushed aside the thought of being ‘old’, | now feel younger. In the past two years | have been reading the works of Leo
Strauss, Tolstoy, Hemmingway, Romain Rolland etc. | have been basking in classical music, watching classical movies, play-
ing chess, learning computer skills and recording what has been learnt with the iPad. | also love to participate in LCG activi-
ties like birthday parties, information sessions, indoor games, Tai Chi class, excursions, shopping tours etc.

My spiritual and cultural world is substantial and multifarious. Every day is a busy day - as if you were living in the heavens
and had no idea of what was happening down below! Now | am back to simplicity, back to understand what blessing means
and learn to treasure it. | long to live in this wonderful place of retirement, enjoying my golden sunset years till my very last
breath.

In the past, the candle, being a symbol of passion, always conjured up my emotions. Not until in the age of eighties and hav-
ing spent two years in LCG relishing days of contentment and bliss do | realize rationally that the candle, rather than signify-
ing the twists and turns of emotions, actually lays bare its down-to-earth, dedicating beauty.

Here in LCG | see the candle in its hazy human forms - our staff Ms. Rebekah Kwan, Mrs. Sharon Ho and our volunteer Mr.
Joseph So --- it is they who enwrap the senile residents with their tender loving care.

All three of them are like the candle that burns itself to illuminate others --- with neither complaint nor regret.

¥
01 Jul 2012
17 Jul 2012
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Two Years Brought Together by Our LucKy Star
GARILFEWBEE

Lucy Chieng Gardens £33 25EHEE

To celebrate the 2" anniversary of Lucy Chieng Gardens, we arranged for a series of activities through which the resi-
dents displayed their skills and took this opportunity to know more about other tenants.

The response was huge. Our notice board was filled with pinned up notes sharing from the very bottom of their hearts as
well as photographs taken in their youthful days - suddenly it dawns on you that there are many handsome guys and beau-
ties living in LCG.

On the day of our 2" anniversary, residents displayed their water colour paintings, their hand-knitted items, a multifari-
ous collection of memorabilia and family treasures. Not to be left out were the fruit punch prepared by a resident, social
dance performance, Tai Chi, dulcimer pieces, singing - you hamed it, they had it.

With the passage of time, our past hangs hazily behind us; yet the mellow and resplendent days still linger in our memo-
ries.
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== Activity Photos — Nursing Homes
EEER — R

Our belated birthday wishes to the
Board of Directors seniors on her 100" birthday
(past and present) and staff celebrat- _ BOEEREEAERER
ing the iy . (BCNH BRRER#EPD)
15" anniversary of BCNH —
MEEEBREILE LAFRE
(BCNH BRsRER#&PD)
- airy £l s The perfect TEN!
e SHITHE TR, W

ot i (CCPNH AR50
(CCPNH JF&A7%&br)

Passing on the ANHF torch The click-clack contest of mah-jong masters

in Seniors Games BEFiEH - BB

M3, EYEEXET (LCACC SBRF A HET)
(CCPNH 377 #br)

Puzzles? Not a bit puzzled!

TR TR E

Climb every Jenga--- o5
| (LCACC SR B AHEDD

P T
(LCACC $3R 7% 27 #Br)
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}lctivity Photos - Day Care Centres

BUICE — BRI <D

It’s not too late to learn Calligraphy

ERA - AZE -
(SHC Jifif& H i)

Happy Nappuy Change on Mother’s Day

D : TR A L
A happy couple relaxed \ N
at Eden Garden (SHC i B Ry
HitEraR
(SHC Hif& HRG.0»)

Smiles all around at Meadowbank Wharf

B O S B DK VR Delicious mixed fruit cake made
(SHC Jififs H =) by us.
- BT BRI R BN R

(SWC #FfEEI L)

A listening heart that
sings with the tune
BSAFA
(SWC #EEI )

Ring---fling-- -perfect scores GAINED!

BUERIR - BERATF
The strongest arm of all! (SWC #fEE8 .0
ERENFEREN
(SWC #fEEh .0
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