ANHF
MEHRRAE

Culturally Appropriate Aged Care Since 1980

ANHF NEWSLETTER

ISSUE 26—SUMMER 2018

60 Weldon St, Burwood NSW 2134 Tel: 02 8741 0218 Fax: 02 9747 1637 www.anhf.org.au Email:info@anhf.org.au

{4

Lifeful Project
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Why is there a Lifeful Project in our nursing homes? What does
‘Lifeful’ mean?

In the last few years, the aged care industry has rapidly changed under
Australian government initiatives. These initiatives include a package of
reforms and the new Aged Care Quality Standards which focus on
consumer-centred choices, control and engagement. Although we have
incorporated some aspects of these concepts into our approaches to
care such as activities and meals, we are still focused on a
comprehensive approach that covers all aspects of care and lifestyles. In
response to the above, we need to re-design our service practice and
training programs to adapt to the landscape of the new initiatives.

One of these initiatives is the Lifeful Project. It is a cultural program
which focuses on a relationship reablement in care provision. The idea
is to appoint a dedicated carer who gets to know the care recipient and
focus on their wellbeing and quality of life, set and achieve goals with
them and their family, and advocate on their behalf during team
discussions and care plan reviews. We believe this process will
enable trust and meaningful relationships to be built and all our
consumers will feel respected, reabled and reconnected. As a result, we
will be achieving our goal of moving closer to consumer-centred care.

How was this idea generated?

The idea of the "Lifeful project" was first introduced to us by Professor
Lee Fay from the University of Sydney in 2016. It was originally a project
she created to assist dementia patients. Since its introduction, we
started looking into our traditional care cultures and our need to better
serve our future customers with the new quality standards. As a result,
we became aware that our protective, custodial, task-oriented care
could be disempowering for our residents, and we needed a change
that would improve the outcomes of our future customers and ensure
the sustainability of our business. We decided that the Lifeful project
could become part of this change. In late 2017, we collaborated with
Professor Lee Fay to establish a Lifeful Committee and implement the
Lifeful Project to Lucy Chieng Aged Care Centre. We are now proud to
launch this project in March 2019.


http://www.anhf.org.au

Lifeful Project — Progress

The Lifeful Project team

1. How do we conduct the Lifeful Project in our
nursing homes? What are the benefits for
residents?

. Staff retraining program that enables and
empowers Focus Carer to build strong
relationships, understand resident’s
motivations, needs and personality in order to
provide a more personalised level of care.

. A ‘Focus Carer’ is assigned to each resident in
order to identify their life stories, gain
knowledge of what is important for the
residents as individuals with unique lives and
experiences. The role of the Focus Carer is to
develop a rapport with individual residents
and their families, focus on wellbeing and
quality of life, work to set and achieve goals,
and to advocate for the residents with other
staff during team discussions and during care
plan reviews.

. Best week’ is for a resident to be the Star of
the Week. During the week, the home
focuses and helps make wishes come true for
the resident by introducing tailored-made and
meaningful activities into the life of the
resident and bring it to life and celebrate
achievements

. Introducing a Person Centred Software (PCS)
for use by staff. It is designed for staff to
record care evidence quickly and easily. With
less paperwork to complete, staff will have
more time to deliver better quality care to
residents.

Benefits to residents:

We believe this process will enable trust and
meaningful relationships to be built between the
dedicated carer and the resident. Through genuine
connections, our residents will be able to make

Emily Chong, Project Manager

informed choices about their care and services
and choose to live their lives according to their
preferences as practical as possible.

2. How can we help residents, their family
members and staff understand this project and
win their support?

With the Lifeful Project officially commencing at
LCACC soon, the project will continuously

promote and educate residents and their families

with the following activities:

. We have created educational brochures and
posters for display in LCACC to promote the

project and its benefits.
. We have emailed the brochures and the

posters to residents, their families and staff.

. We have set up a Lifeful Information Desk
with brochures and information sheets for
residents, families and visitors.

. We have organised an Information Session

Day and invited residents, families and staff

to attend.

. We are promoting the project by inviting
residents, families and staff in the Chinese
Naming Competition.

. Updating residents, families and staff in

resident and staff meetings

. Engage and consult residents, families and
staff in our Lifeful Meeting.



Window to My Heart

Having been launched for quite some time in our
nursing homes, ‘Window to My Heart’ is one of
the components of the Lifeful Project. Please tell
us briefly what it is about and how it started.

One time last year Ada Cheng (CEO) and | were
brainstorming about doing a meaningful project
for the residents and we decided to create an
album of our resident's life and his/her story, and
we decided on the name of Window to My Heart.
We feel that by doing this we will get to know
more about our residents and thus will be able to
tailor our care and programs to their needs. Our
major roadblock at the time was the lack of
manpower and resources. As if by miracle, soon
after we were approached by the Australian Cath-
olic University at that time wondering whether we
could accept their social work students for place-
ment. We eagerly accepted and their 2 students
were the first to assist us in commencing our
Window to My Heart project. The students and
| were able to sit down and discuss the template
and cover page for this project, however they
were not able to complete the albums due to time
constraint.

Later on, towards the end of the year, we were
approached by Sydney University social work
Head of Department, and from then on able to
establish a more permanent arrangement with

a continuous supported student placement. Thus,
more of the meaningful albums were completed
from our 3 homes since.

How did residents and their family members
benefit from this project?

Initially a lot of residents and their families were
reluctant to participate as they feel that they do
not know these 'strangers' and were not
comfortable opening their hearts to them.
However, seeing these students were here every
day for a few months, they got to know them and
were able to spend a lot of private time with them
chatting about their daily lives.

Fifi Lai, Physiotherapist & Lifestyle Coordinator

Eventually they developed some relationship and
trust with each other, leading to our residents
opening the windows to their hearts, telling them
their life stories. This is a beautiful bonding, which
is beneficial for all parties involved. The residents
feel supported and less lonely having the students
to talk to them, and by sharing their life stories
they find joy in reminiscing about their past as well
as expressing their wish and goals for their present
journey. The families were happy to contribute
information of their loved ones, and most of all so
grateful to the students for being able to spend
time to listen to their loved ones' stories and
creating beautiful albums for them to keep, and to
share with their families. Some families mentioned
how they were not even aware of some of the facts
and stories told to the students by their loved ones,
and this brought tears to their eyes.

Are there any touching / fond memories/ episodes
in the ‘Window to My Heart’ project?

One resident talked about how in her younger days
her parents passed away during the war and she
being the eldest had to bring up her younger
siblings even though she was just in her teens.
There was a lot of fear and hardship during the
war, and often they heard the shattering sounds of
gun shots and bombs near them and she had to
gather her siblings to hide. Also they were very
poor and potatoes were the only food they had!
She then had to study and train as a nurse in the
day time, then worked and looked after her
siblings, life was very hard for her and this story
brought tears to her children.

There were many other meaningful life stories that
have been told and compiled, which provide fond
memories and comfort to the residents and their
families as a result of this project. For this we are
extremely grateful to the social work students and
Sydney University for this important partnership.



ANHF Essay Contest Winning Entry — The Wait

The ANHF Essay Contest has come to a close.
Awards were presented to winners by chief
adjudicator Mr Stanley Koo and ANHF Chairman,
Ms Ellen Louie during the ANHF Christmas Party
held on 1 December. You can find the winning
entry — The Wait — in this issue. Ms Rosemary
Mitchell, in a concise but captivating style,
honestly paints a simple but moving picture of
how a care worker gently weaves her tender
loving care into the life of an elderly lady who
lives alone — chatting, shopping with her and
gradually becomes a friend who is close to her
heart, someone who brings sunshine and hope to
the daily routine.
Winning Entry — The Wait Rosemary Mitchell
It’s Thursday again. |sit close to the table, waiting
quietly for Sharon.

I’min my 70’s. Live alone with just a few friends.
Sharon Kong, the care worker from ANHF, comes
every Thursday to help. This has become an
indispensable part of my life.

As | wait for her, her voice, her face and her smiles
come up vividly in my mind --- her short, black
hair, the yellow ANHF uniform. Her presence
brings happiness and amiability, as always.

When | am experiencing difficulties, Sharon is like
a family member to me. Her genuine care and
concern assures me that | am not alone in this
world.

When | feel desolate, Sharon chases the loneliness
away with friendly and loving chats. My little
dwelling place will then be filled with warmth and
sunshine.

She chats with me, accompanies me to shopping,
prepares me delicious meals, keeps my home
clean and tidy, listens to the music with me...

Chief adjudicator Mr Stanley Koo and ANHF
Chairman Ms Ellen Louie presented the first prize
to Ms Rosemary Mitchell (centre).

I open the fridge door. There are still the vegies,
fish and meat that Sharon has bought together
with me. There is one left over vegie bun that
Sharon especially made for me. | once
mentioned to her that | loved vegie buns, then
she meticulously made me two steamers of
them. Her superb cooking skills are comparable
to those of a professional chef.

| open the wardrobe door, again the meticulously
ironed clothes on the clothe-hangers form a neat
array. | then open the drawer for underwear,
each and every one of them has been tidily
folded and placed in summer and winter sections
accordingly for an easy pick. There appears in
my mind how Sharon arranges all these with the
utmost patience.

I close the wardrobe door, push back the drawer.
Neither is there any trace of untidiness in the
home of a lonely elderly person, nor is there any
melancholy in my heart as | know Sharon will
soon come again. | wait quietly, waiting for
another episode of happiness.

My tape recorder is now playing Chinese classical
music in the 50’s. Melodies of the golden oldie
‘Waiting for Your Return’ twirl gently in the
room. Listening to the music, my thoughts
ripple. Both Sharon and | come from China and
now we are both in Sydney. A Chinese saying
goes like this: ‘Fate has brought us together.” Is
it fate that draws Sharon and | together today?
Shouldn’t this encounter be treasured?!

I am waiting... very soon Sharon from ANHF will
arrive.

Winners in the essay contest:

1‘°’td Rosemary Mitchell
2“d Jane Li
3 Alice Chan

All winning entries will be uploaded to
ANHF WeChat. Enjoy your reading.

Third prize winner, Ms Alice Chan (right).
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Staff Christmas Party 2018

The ANHF Christmas party was held at Marigold on 1st December. The festive evening shone with performances
by staff, awards for best team performance and best costume. Spirits soared as Bee, the dance teacher, led eve-
ryone to dance to the music for fun. Want to know more? Here are the photos!




Visit by volunteers from Lexis Group. Volunteers
from this company visit local groups and
participate in their programs.

FlE Lexis Group % THIEZ LGS
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be engaged with the community.

Enjoying a yummy meal in my best suit.
REMLPHERIZRE
(ERFREPT LCACC)

All dressed up for the Melbourne Cup.
TR A7y A B 0 2 R AR
(BisRERERRT BCNH)

Performances by Southern Star Talent Group set up
by parents to provide opportunities for their children to

&R/ NI RRERE (hifeiEg$.LSHSWC)

How could this simple coordination game beat us?
FHR ) - AR !
(S B4EEF .0 HSWC)




ACTIVITY ALBUM JEEhAHE
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What joy i is to yum cha with friends and buddies!
TR L —HRE IR - HIA S
(&Pt CCPNH)

Elderly clients enjoyd yum cha organised
by Home Care Services.

FIEMRBAREH—EHINICR
(RJERRFS HCS)

Gorgeous vegetarian food.
IZ 7 Iz ISR SRS
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Regular picnics give us high spirits that
maintain our wellbeing. EH#AHAMNEEfE -
BER KA OFER

(K[ERH HCS)

Enjoying a day out with carers & clients Jifi{&
JEE O S E O R B — R Mk
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Outdoor activities bring smiles to the
elderly residents. gEHHANEE) » £F1L
B! (BsREMERT BCNH)
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Dumbbells for the muscle guys!
AR ERIGIEY - SEHLA
(F B 4E7EE) .0 HSWC)

Games are never boring! EH{MEE
Rl (BRBEEEH.L SWSWC)

Gentle exercise helps the elderly to build a
fitter and healthier body. & — = {if{dasiH

8, SRR FREDEETL SWSWC)

I've won...AGAIN!
BE! PO T
(SEFRFEHREE LCACC)

Fishing game — popular as ever! & EEHHEER
RIS oSS (FRBVEBIL SWSWC)




Your support takes us further

ANHF TRIVSCRF, RPN ARES i — 25

REBERIREE

Culturally Appropriate Aged Care Since 1980

Please support ANHF to deliver quality and culturally competent aged care to our community.

SRR 5t R G A R R o B 2 R R SO AR B -

Title A Mr s Mrs Ak Med Miss MR

Family Namef [<

First Name#4

Second Name

Home Address {4t

State/ Territory Postcode FHE( 55

Phone Number & 35595

Donation of $2 and over is tax deductible.

JURER2 7GBTS

I'would like to make a donation of $

Payment Type

[ Electronic Funds Transfer TO: Australian Nursing Home Foundation (BSB 082-201, Account Number 580-328-001)

[ Please debit this card [ Master Card O visa [ Other:
Name on Card
: T T T T -1 1 ]
Expiry Date /]

BEQUEST - Leave a Gift in your Will

By leaving a Gift to the ANHF in your Will, you are creating a lasting legacy that will help us continue to create a thriving and vibrant environment that will enable our
elders to age with dignity and grace.

If you wish to leave a Gift in your Will, you should seek appropriate legal advice. For more information, you may wish to request further information by ticking the box below
or refer to our Bequest Fact Sheet on our website.

[0 Please send me details on making a gift to the Foundation in my will. F&7 22 /E 1B VE ¥ 3L 4 /F H 60, shi et 4a 3.

Please return this form to Australian Nursing Home Foundation, 60 Weldon Street, Burwood NSW 2134.

YOU CAN ALSO DONATE SECURELY VIA OUR WEBSITE: HTTP://ANHF.ORG.AU/CONTACT-US/DONATIONS

Thank you for your support. Below are the donations received from October to December 2018

MRS, TA2018F108 E12 BBz B AT =&,

1004 $50001 &
$100—$499 $500—$999 $1000-$4999
Below <100 $5000 and above
Ms Margaret WONG MG B Mr Micky WU Banna Foundation
WONG
Mr Quan Lei ZHOU Dr Anselm KUOK Dr Michael S.H YUEN
Ms Eva NG

Alan & Mona LIANG



New Staff KEEFHE

8% 3L Sau Man Sally CHEUNG
IREEZRFF{F Continuous Quality Improvement Officer
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Sally has worked in an aged care facility for more than 10 years. A
registered nurse with a Bachelor of Nursing, she has been involved
in clinical care, quality audits, data analysis and ACFI. She also has
had experience in assisting a management team to commission a
new home, meet accreditations and chair WHS committee. Her
passion drives her to seek further developments in aged care,
leading her to ANHF to continue serving the community.

Staff Movement E T &&)

Z=5H Mabel Li
#1323 FfF Senior Nurse Educator
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From 1st October, Mabel Li took up a new role as Senior Nurse
Educator (contract basis). Her key tasks are to design, develop,
implement and evaluate the RN Career Development Program which
rolled out in early October. She will be working two days a week and
will be based at Bernard Chan Nursing Home. In the past 4 years as
CQl coordinator, Mabel has demonstrated her expertise in conducting
quality assurance, reviewing policies and procedures and giving
support in accreditation and food safety audit. In her new role, she
will harness her valuable knowledge and skills to teach and mentor
registered nurses to grow and develop their career path.
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