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Newsletter

Never-to-be-Missed Seniors Expo

Ada Cheng, CEO

May | take this opportunity to cordially invite you to the
= Australian Seniors Expo (EXPO) jointly organised by

' ANHF and Television Broadcasts Limited Australia
(TVBA) over the weekend 11-12 August 2018 at Sydney
&= Town Hall.

In a rapidly changing aged care environment, agility is
vital. Since the ten years aged care reforms started in
2012, we have seen seismic changes in aged care. As a
key aged care provider for the Chinese community, ANHF needs to respond
smartly and flexibly to meet the associated challenges to integrate the changes
of the Government’s directive on Consumer Directed Care (CDC). We place
substantial emphasis on Choice and Control and actively seek to help our
clients building capacity through the provision of education and information so
that they can make well informed decisions. The EXPO is created with a vision
of creating a one-stop community event where seniors and their carers and
families can meet with services providers, aged care businesses, government
and advocacy groups to have discussion focusing around seniors’ wellness and
lifestyle.

The Government Aged Care Reforms & de-regulation of community aged care
services have created much confusion for seniors and their caregivers,
particularly for those from the culturally and linguistically diverse (CALD)
communities. Unfortunately most of the funding available for improving
access and information to seniors of CALD backgrounds were abolished during
the reforms which creates big challenges for older people and their carers from
CALD backgrounds. We hope that the EXPO will offer our seniors more choices,
more control and easier access to a full range of aged care services.

The EXPO will have the following features:-

The Expo has over 30 exhibitors showcasing the latest aged care
services and products, lifestyle, technology, health and government
services which offer seniors choices for active ageing in their homes and
localities. Plenty of entertainments, health talks and giveaways will be
on the Expo Live Stage over the two days.
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3 Both ethno-specific and mainstream aged care providers and Government Departments are
invited to give seniors and caregivers more care options and help them to find the best
services that will suit their care needs. Caregivers, family members and seniors can get all of
their questions answered by the best in the business i.e. housing, care services, community
resources, advocacy services and information about how to apply and pay for it all etc.

3 Different health screenings and tests are available on site for early detection of health
problems as well as raising awareness of health prevention programs for seniors. Seniors and
caregivers can connect with many health and aged care professionals and companies to
discuss products and services to maintain and improve health and wellness.

3 Display of seniors-friendly furniture, tools and equipment and smart technologies which
enable seniors who are frail and/or living with dementia with choices for active ageing in a
safe and supportive environment where they can maintain independence while receiving
professional care and support. Seniors can explore all the hobbies and activities to stay
healthy and active.

. In addition, the Expo will feature an art exhibition displaying over 120 paintings. These
artworks are created by ANHF housing residents and clients across 6 Seniors Wellness Centres
and Home Care Service.

. The Expo will definitely make available a venue for social connections with hundreds of
seniors and caregivers during health talks, arts workshops, and activities to share their stories
and experiences in active ageing.

. Expo Live Stage will feature many entertainments, health talks and demonstrations and
giveaways will be handed out to participants over the two days.

. Bi-lingual interpreters are available at the Expo to assist those in need.

. This Expo will be promoted via large-scale marketing channels via TVBA, Chinese newspapers,
Chinese radios and other digital platforms and aged care networks.

Anticipating to seeing you all in this never-to-be-missed expo!

Ada Cheng
CEO

Seniors Health Expo press release - group photo with Ada ‘Grandpa’ and ‘Grand Auntie’ from
Cheng, Jacky Cheung, TVB Director of News and Production
and Councillor Robert Kok.

Living Longer Living Better Series were at
the press release to promote the event.
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Maisy Lai General Manager, Residential

In the past 9 months, all our three residential homes went through re-accreditation with great achievements.
Lucy Chieng Aged Care Centre had its accreditation in October 2017, while Bernard Chan Nursing Home and
Chow Cho Poon Nursing had theirs in May this year.

To ensure quality services the Australian government accreditation system covers 4 standards: management
system, personal care and health, lifestyle, environment and safety. Under these four standards there are 44
expected outcomes. An independent agent (Australian Aged Care Quality Agency) is assigned to conduct
three-yearly assessments on all nursing homes in all standards and expected outcomes.

Sounds not easy? Yes. But with our dedicated team who are always on the alert for quality services, these are
our routine requirements.

Team spirit and cohesive teamwork are the key drives in the success of the re-accreditation across three
homes. Prior to and during the visits, members of the Residential Care Leadership Team, especially Mabel
(Continuous Quality Improvement Officer), Fifi (Physiotherapist and Lifestyle Coordinator), Eleanor (Learning
and Development Officer) and Ling (Quality, Risk and Compliance Manager) provided unreserved support,
advice and training to ensure our care team to deliver excellent care to our care recipients. Besides, the
corporate team is indispensable in ensuring the compliance on human resources, procurement and
maintenance.

Highlights of comments from assessors / surveyors on respective residential facilities reflect our quality
services:

Lucy Chieng Aged Care Centre

e a happy atmosphere through meaningful activities for care recipients

e good interaction between employee and care recipients provides a home-feel ambience.

® an unwavering commitment to health and safety environment which makes care recipients safe and
very well cared for.

e avery friendly and helpful staff with the smile always on

Bernard Chan Nursing Home

e (Care recipients have such a huge life in the small home.

e BCNH staff not only delivered the medical model to care recipients but also the lifestyle model.

Chow Cho Poon Nursing Home

e Care recipients were well- served and respected.

® ANHF has a solid process in the system.

To value the hard work and contributions of each and every staff in achieving great results in the
re-accreditation audits, a celebration dinner party was organised on 30 May at Bankstown RSL club.
Participants enjoyed the buffet settings where they could freely move around and chat to everyone. The
highlight was a prize draw and most staff left the fun-and-joy-filled party full-handed.
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So Wai Seniors Wellness Centre 10™ Anniversary
Eliza Chan SWSWC Team Leader

Time flies! 2018 May 8 marked the 10" year milestone for So Wai Seniors Wellness Centre in
providing day care programs to the elderly living with dementia in our Chinese and Vietnamese
communities.

So Wai Seniors Wellness Centre (formerly known as So Wai Lifestyle Activity Centre) commenced
her memorable journey on 1° April 2008, with the official opening ceremony on 8" May 2008. The
service was first funded by National Respite for Carers Program (NRCP) to provide day care service
to Chinese elderly with dementia for 4 days a week. Starting with 4 clients, client total gradually
increased to 26 by December 2008, with the number kept on increasing. Most clients attended the
centre more than one day per week. In 2010 ANHF received another new funding from Home and
Community Care (HACC) to extend dementia day care service to Vietnamese, Korean, Greek and
Italian communities in the Inner West. From 2010 to 2016, both Vietnamese & Korean day care
programs were also run in So Wai.

Currently we have the Chinese group on Monday, Tuesday, Wednesday and Friday; the Vietnamese
group on Thursday. Over the last 10 years, we have provided services to 263 Chinese elderly and
80 Vietnamese elderly living with dementia, with a total of over 50 committed volunteers.
Volunteers with little or no knowledge on dementia will attend a 45-minute training on dementia
awareness -- what is dementia, communication with people living with dementia, differences
between normal ageing and dementia and how to assist staff in running day programs. Our service
first started with two volunteers, with the current daily attendance of 13 — 28 clients, we need four
volunteers on site.

To provide substantial and practical support for carers, So Wai Support Group was established in
July 2008. It is the only Chinese dementia carers support group in Sydney, perhaps the only one in
Australia for the time being. We started with 4 carers, now the number on list has increased to 29.
Our active support for carers and dementia care research finally came to fruition when we received
the Local Carers’ Awards 2011 presented by NSW Carers Australia. Members support one another
through sharing experiences in caring for their loved ones. Knowing that they are not alone is a
very powerful source of energy and companionship that keep them moving forward in such a
challenging journey.

Looking ahead, staff and volunteers at So Wai will continue adhere to ANHF Mission and Values to
provide quality services to our clients and their carers.

Let us uphold our So Wai motto: Caring Staff, Happy Clients, Relieved Family Members
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Your Compliment, Our Support

Home Care Services received the following thank you letter from the daughter of a client,
Mr Yee Leung NG:

Dear Ms Cao,

I am writing to express our appreciation to you and your colleagues who are looking after
our father, Mr Yee Leung NG.

We thank you all for your kindness and great services, the equipment provided, Ms Wendy
Lin the Home Care Advisor, Ms Woo who looks after my dad on Monday and Friday,
especially Ms Helen Leung, the carer on Tuesday, Thursday and Saturday. We greatly
appreciate her service delivered in the most caring and professional manner. This has
Improved my father’s self-esteem as well as his physical and mental health.

On behalf of all my family members, we would like to thank ANHF and the staff for all their
great and caring services, which are much appreciated.

Regards,

Clara

Note: Immediately after receiving this complimentary letter, staff from Communications
and Marketing Unit contacted Clara to invite her for an interview in our 2ac Radio
program. An article was also written for Sing Tao Weekender to report this real-life case.
Both the radio program and the article (also available on our website) are titled ‘Home
Care Services That Bring back the Meaning of Life’.

(02)8741 0218 Fax: (02) 9747 1637 WWW.ANHF.ORG.AU
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Your support takes us further

) ANHF e d R RS i —
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Culturally Appropriate Aged Care Since 1980

Please support ANHF to deliver quality and culturally competent aged care to our community.

S RSB A B B LU S e AR
Title 738 M Mrs Ak Mtk Miss M

Family Name [X

First Name44

Second Name

Home Address 1
Qiatal T 4 INNI P e EE 2k
State/TeITItory
Phone Number 7& &5 957
onation o: and over 1s tax uctible.
FABF G LA TR
T would like to make a donation of $
Payment Type
[ Electronic Funds Transfer TO: Australian Nursing Home Foundation (BSB 082-201, Account Number 580-328-001)
L] Please debit this card [ Master Card [ Visa [ other:
Name on Card
Card No. : T T T T T-T 1 1
Expiry Date /]

BEQUEST - Leave a Gift in your Will

By leaving a Gift to the ANHF in your Will, you are creating a lasting legacy that will help us continue to create a thriving and vibrant environment that will enable our elders to age
with dignity and grace.

If you wish to leave a Gift in your Will, you should seek appropriate legal advice. For more information, you may wish to request further information by ticking the box below or refer
to our Bequest Fact Sheet on our website.

[ Please send me details on making a gift to the Foundation in my will. & 75 22 /£ 1B W8 B L 4/ HH 6B, shi et b 3.

Please return this form to ian Nursing Home Foundation, 60 Weldon Street, Burwood NSW 2134.

YOU CAN ALSO DONATE SECURELY VIA OUR WEBSITE: HTTP://ANHF.ORG.AU/CONTACT-US/DONATIONS

Thank you for your support. Below are the donations received from April 2018 till June 2018
A B IR S Hr . T /201854 A Zo R #iEIIREIA T &

1004 $5000L4 &
$100—$499 $ 500—S$ 999 $1000-$4999

Below <100 $5000 and above
Jin Mei Zheng
Mrs Nellie Lee Chan King Yue Chung

Janna TANG
Yuen Yee FUNG Millie TONG
Huan Huo Do Judy LUU Tat Min WONG )

Yu Wing LEUNG Robert LEONG

Prof. Peter Sopade Margaret WONG John WONG
Mr. Terence P NG

Vincent KWOK Robert &Therese TONG
Dr. Francis CHUNG Emily CHANG
Mr. Hin Wing CHUNG
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Wan-Chien (Joyce) Tseng Assistant Accountant
Joyce is taking on the role of the Assistant
Accountant responsible for residential and
community billings. She will be reporting to Mi Tsu
in this role.

Joyce has worked for several years in a similar role in
the retail sector. She possesses good

communication skills in English and Mandarin. She
possesses a Master’s degree in Accounting and Mar-
keting from the Adelaide Uni.

Caroline Chia DDON -BCNH
Caroline Chia has had more than 8 years of Aged
Care experience as a Registered Nurse. Her
previous position was a Quality Safety and
Education coordinator in St Vincent's Care

Services. During her time over there, she worked
closely with the Facility manager and Care

manager to ensure all statutory requirements comply.
She is passionate about providing

person-centred and evidenced-based clinical care for
her residents. She also has a wide knowledge of
ACFI & Aged Care accreditation principles and un-
derstanding of continuous improvement.

Emily Chong Project Manager
Emily graduated from the University of Sydney with
Bachelor of Applied Science (Nursing). She is very
passionate and has vast experience in aged care. Her
career with Scalabrini Village spans over 21 years as
RN and subsequently in management as well as pro-
ject roles in head office. Emily did a couple

of commissioning works in the last few years. In 2017
she commissioned a 64-bed aged care home - John
Edmondson VC Gardens, RSL Lifecare at Austral
and built the team from scratch.

Tak Yee Joyce Ma Project Officer
Joyce Ma graduated from Macquarie University
with Bachelor of Arts (Sociology and
communications). She has a long-standing working
history in health and community services, holding
front line and management roles. In the past 7 years,
Joyce was a health manager at Western Sydney
Local Health District. Her work includes Workforce
Planning, Organisational Development, and People
and Culture programs.

Rebecca Xiao Ming Feng Yee
Operations Manager

Rebecca Yee is redeployed from Seniors
Wellness Centre Manger to the new role of
Community Operations Manager.

(02)8741 0218 Fax: (02) 9747 1637 WWW.ANHF.ORG.AU
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