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Established in 1980, ANHF is a not-for-profit accredited aged care provider
committed to delivering high quality services in communities of non-English
background. Our dedicated Home Care staff will assist you in selecting and
accessing services that best support your independence and wellbeing in your
own home. Choosing our home care services wll open the door to other ANHF
aged care services, providing peace of mind as you navigate your aged care
journey.
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AUSTRALIAN NURSING HOME FOUNDATION

ANHF Smart Care

gives you and your family peace of mind!
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Apply for our Speak Your Language Call Monitoring Service!
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www.anhf.org.au

as at 1 Mar 2024



Speak Your Language
Call Monitoring Service
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SYLCM is funded by Commonwealth Home Support
Program to provide unique service for elderly
customers from Chinese speaking background. By
pressing one button, you can contact the 24/7
SYLCM Support Hotline to seek emergency
assistance in their language.

One Button Support
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In the event of emergency, when the SOS button is

activated, apart from the SYLCM Support Hotline, up [
to 4 pre-set mobile phones will receive alert via SMS

at the same time. Our operators can speak

Cantonese, Mandarin and English.

7 Advantages, Easy to use
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One button call
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Fall Detection GPS tracking Wireless charging
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Two-way calling Geo fencing Water resistant

Speak Your Language Call Monitoring Service Price List
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For CHSP consumers:

TRHRE SHARHE
Device Cost Monthly subscription
$0 3X$ 50 ARERS) $2 4 (BEEESAS125EFER)
($50 refundoble deposit required) (including $12 SIM card fee)
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For ANHF Home Care consumers:
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Customer Grouping Device Cost Monthly subscription
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Home Care Package- Level 1 or 2 $1 Per day plus

$12/month SIM card fee
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$1.5 Per day plus
$12/month SIM card fee

$340
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Home Care Package- Level 3 or 4
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$2 Per day plus
$12/month SIM card fee

$SEARFE (Premium Services)
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Home Care Package- Level 1-4
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For non-ANHF Home Care Chinese-speaking consumers and private consumers:
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Device Cost Monthly subscription
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$399
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Disclaimer: SYLCMS does not provide emergency services. If the Smartcare mobile pendant cannot
contact ANHF Support Hotline due to internet disruption, insufficient battery or other causes, please
call 000 emergency service for help.



