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EXECUTIVE SUMMARY

How can we embed a Chinese iSupport program
in routine aged care services to optimise support

for carers of people with dementia?

WHAT IS THE USUAL CHINESE ISUPPORT PROGRAM
AND THE TAILORED CHINESE ISUPPORT PROGRAM?

The usual Chinese iSupport program:

The program aims to help carers access the
iSupport for Dementia Manuals in
simplified Chinese, traditional Chinese and
associated resources such as iSupport
audiobooks. The program is designed to
enable carers to improve their capabilities
in dementia care and reduce stresses.

The tailored Chinese iSupport program

The program aims to provide tailored
support for carers by assigning them to a
trained iSupport facilitator, engaging them in
dementia skill training using the Chinese
iSupport for Dementia Manuals and
resources, facilitating peer support and
access to care services.

HOW DID WE IMPLEMENT IT?

The aged care organisations in the project nominated iSupport

facilitators who were trained to work with frontline staff to deliver the

usual Chinese iSupport program to carers.

The iSupport facilitators were also trained and received ongoing support

from their supervisors and the project team to deliver the tailored

Chinese iSupport program to carers.

Q WHAT DID WE FIND?

X

~

Facilitators could embed the training

sessions for support workers in existing

The tailored iSupport program demonstrated
positive effects for carers on their mental-health-
related quality of life, self-efficacy in responding
to changed behaviours of people with dementia
and controlling upsetting thoughts of caregiving,
quality of care experiences, completion of the
iSupport manual and satisfaction with the
program, compared to those in the usual iSupport
program.

The usual iSupport program demonstrated
positive effects for carers on capabilities of
obtaining respite care.

staff meetings. Support workers could
deliver the usual iSupport program to
carers in their routine contacts with
their clients.

Aged care organisations in the project
have initiated to sustain the usual
iSupport program in their routine care
services after the project life. However,
they have identified the need to access
funding sources for carers to sustain
the tailored iSupport program.

Summary
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CHAPTER 1
OUTLINE OF THE EVIDENCE-BASED
CHINESE ISUPPORT PROGRAM

What did we find from the Chinese iSupport program?

Why is iSupport for Dementia program important?

them live in Australia and

Over 55 million people People with dementia show higher dependence
live with dementia on family carers compared to those without
globally and dementia (Alzheimer’s Disease International,

2018). Moreover, around 95% of people with

dementia from a Chinese background reside at

home and are cared for by family members,

compared to 55% in Europe Western

Disease International, (Alzheimer’s Disease International, 2018).
2018).

approximately 25% of

China (Alzheimer’s

Low utilisation of dementia and aged care services by Chinese carers is
attributed to the influence of Confucianism that encourages people to
make sacrifices to care for their aged parents and family members (Yiu et
al.,, 2021). While family carers provide most care activities, they are less
prepared with dementia care knowledge and skills than professional carers
(WHO, 2019; World Health Organization, 2021).

The World Health Organization (WHO) has developed the iSupport for
Dementia program, a comprehensive online or manual psychoeducation
program for informal carers, to support the global dementia care action
plan (WHO, 2019). Researchers in Australia and China have been working
in a systemic and collaborative way to develop and evaluate the Chinese
iSupport program and embed it to routine care services in the health care
and social care systems as described in this chapter.

Translation and cultural adaptation of the iSupport

Chapter 1

Our team across Australian and China has translated the iSupport
from English into Chinese and culturally adapted it in the Chinese-
Australian community and China based on the WHO adaptation
guidelines (Xiao, Ye, et al, 2022). We have also engaged
stakeholders in the translation and cultural adaptation process to
ensure the acceptability of the program in the community. Chinese
iSupport includes six modules: Introduction to dementia; Being a
carer; Caring for me; Providing everyday care and Dealing with
changed behaviours; and My engagement in consumer-directed
care. The leaning modules and unites are listed in Table 1.

p.2



Table 1 iSupport leaning modules and units

Modules

Units

1. Introduction to dementia

1. What is dementia?

2. Being a carer

1. The journey together

2. Improving communication
3. Supported decision-making
4. Involving others

3. Caring for yourself

1. Reducing stress in everyday life
2. Making time for pleasant activities
3. Thinking differently

4. Providing everyday care

1. Eating and drinking-more pleasant mealtimes
2. Eating, drinking and preventing health
problems

3. Toileting and continence care

4. Personal care

5. An enjoyable day

5. Dealing with changed
behaviour

1. Introduction to behaviour changes
2. Memory loss

3. Aggression

4. Depression, anxiety and apathy
5. Difficulty sleeping

6. Delusions and hallucinations

7. Repetitive behaviour

8. Walking and getting lost

9. Changes in judgement

10. Putting it all together

6. Consumer-directed aged
care and dementia care

1. Making informed choices in dementia care

2. Services that are available for younger onset
dementia

3. Carer support

4. Dementia Behaviour Management Advisory
Service

5. Home care packages

6. Relinquishing the carer role

Chapter 1
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The effectiveness of and carers’ experiences in the iSupport program

Our team evaluated the effectiveness and cost-effectiveness of and carers’
experiences in the Chinese iSupport program in a 9-month trial with 266 carer
participants across multiple study sites in Australia and greater China (Xiao,
Wang, et al., 2022; Xiao et al., 2024). Carers in the iSupport intervention group
in the trial: 1) utilised iSupport to develop knowledge, skills and positive
thoughts in the care of people with dementia; 2) received support from a
trained iSupport facilitator to navigate and access care services and
resources people with dementia and their carers needed; 3) participated in
monthly online carer support group meetings facilitated by the iSupport
facilitators to share their experience in the program; 4) connected with other
carers via a social media platform to support each other and overcome social
isolation. The results from the trial reveal that the iSupport program can
improve carers’ mental health-related quality of life and self-efficacy in
controlling upsetting thoughts; and reduce distress. Moreover, the program
can improve carers’ meaningful interactions with peers and program
facilitators which enhance their dementia care capabilities and sense of social
support.

Carers’ perceived needs when disseminating the iSupport program

The project team conducted a survey with carers across Australia (Yu et al.,
2023) and China (Xu et al., 2024) to assess their needs in disseminating the
iSupport program. Findings in Australia confirmed that most carers (88%) did
not attend dementia education due to language barriers (59%); were too time-
poor to attend (36%) with other reasons (15%). Most carers (80%) were not
offered opportunities to participate in peer support groups in their preferred
language. All carers would like to engage in Chinese iSupport manual as a
self-learning tool; 88% of them would like to have a facilitator to support
them in the Chinese iSupport program and 72% would like to allocate some of
the home care package budget to pay for the facilitator-led tailored carer
support. They suggested the use of the iSupport audiobook (81%) as they did
not have time to read it. Fifty percent of carers recommended having a
hardcopy of the iSupport book or an eBook (50%) for those without a computer
to access to web-based iSupport.

e 88% of carers had not attended dementia education due to language
barrier barriers (59%) and time constraints (36%).

e 80% were not offered peer support groups in their preferred language.

e All carers expressed a desire to use the Chinese iSupport manual as a
self-learning tool.

e 88% wanted a facilitator to support them in the Chinese iSupport
program.

e 72% were willing to allocate part of their home care package budget for
the facilitator-led tailored support.

e 81% suggested using an audiobook format due to lack of time for
reading.

e 50% recommended a hardcopy or eBook version for those without
computer access.

Chapter p.4
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CHAPTER 2

EMBEDDING THE CHINESE ISUPPORT PROGRAM
TO YOUR ORGANISATION’S CARE SERVICES

How do health care and aged care organisations embed the iSupport
program to routine care services?

We have developed these iSupport resources as listed in Table 2.
There are multiple ways for your organisation to embed the Chinese
iSupport program and/or resources to routine care services depending
on the care needs of people with dementia and their carers as we
discussed in the following sections.

Table 2 Chinese iSupport resources

. Where to access and
Categories Content ”
e R download?
- LIEE AN Pabrs
. Brief instruction to access the
Chinese Chinese iSupport program and
iSupport resources; using QR code to
information access all resources See Appendices 1 and 2
sheet X2 Al HRZ iSupport i+XIFNERRY
iSupport & | BEUHE; EA”HEBIARIMEHR
iR
Web'-based Simplified Chinese: f&{AH 3k
Chinese http://43.135.6.171:8080/suppor
iS
Support Six modules and 29 units t_m .
program IS Dor R ]S Traditional Chines: Z{KH3Z iR
Wi R Tes= PP T http://43.135.6.171:8080/suppor
iSupportiRiz tent/
(NFACR)
Chinese
. . . Simplified Chinese: E{AH iR
ISupport Six modules and 29 units Traditional Chines: Bt -
e-booksEEFH FEAYiISupportiEIRFN T ) '
(NFACR)
Chinese
iSupport e Mandarin: Zi&iEHR
audiobooks® FTEMiSupportiERFIE T e Cantonese: B | Z5 s 55 B3
=4 (ARIIA
and NFACR)
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http://43.135.6.171:8080/support_cns/
http://43.135.6.171:8080/support_cns/
http://43.135.6.171:8080/support_cnt/
http://43.135.6.171:8080/support_cnt/
https://researchnow.flinders.edu.au/en/publications/%E6%BE%B3%E5%A4%A7%E5%88%A9%E4%BA%9A%E5%A4%B1%E6%99%BA%E7%97%87%E7%85%A7%E9%A1%BE%E8%80%85%E5%9F%B9%E8%AE%AD%E5%92%8C%E6%94%AF%E6%8C%81%E6%89%8B%E5%86%8C-%E7%AE%80%E4%BD%93%E4%B8%AD%E6%96%87%E7%89%88
https://researchnow.flinders.edu.au/en/publications/%E6%BE%B3%E5%A4%A7%E5%88%A9%E4%BA%9E%E5%A4%B1%E6%99%BA%E7%97%87%E7%85%A7%E9%A1%A7%E8%80%85%E5%9F%B9%E8%A8%93%E5%92%8C%E6%94%AF%E6%8F%B4%E6%89%8B%E5%86%8A-%E7%B9%81%E9%AB%94%E4%B8%AD%E6%96%87%E7%89%88
https://researchnow.flinders.edu.au/en/publications/%E6%BE%B3%E5%A4%A7%E5%88%A9%E4%BA%9E%E5%A4%B1%E6%99%BA%E7%97%87%E7%85%A7%E9%A1%A7%E8%80%85%E5%9F%B9%E8%A8%93%E5%92%8C%E6%94%AF%E6%8F%B4%E6%89%8B%E5%86%8A-%E7%B9%81%E9%AB%94%E4%B8%AD%E6%96%87%E7%89%88
https://researchnow.flinders.edu.au/en/publications/%E6%BE%B3%E5%A4%A7%E5%88%A9%E4%BA%9E%E5%A4%B1%E6%99%BA%E7%97%87%E7%85%A7%E9%A1%A7%E8%80%85%E5%9F%B9%E8%A8%93%E5%92%8C%E6%94%AF%E6%8F%B4%E6%89%8B%E5%86%8A-%E6%99%AE%E9%80%9A%E8%AF%9D%E7%89%88
https://researchnow.flinders.edu.au/en/publications/%E6%BE%B3%E5%A4%A7%E5%88%A9%E4%BA%9E%E5%A4%B1%E6%99%BA%E7%97%87%E7%85%A7%E9%A1%A7%E8%80%85%E5%9F%B9%E8%A8%93%E5%92%8C%E6%94%AF%E6%8F%B4%E6%89%8B%E5%86%8A-%E7%B2%B5%E8%AA%9E%E7%89%88
https://researchnow.flinders.edu.au/en/publications/%E6%BE%B3%E5%A4%A7%E5%88%A9%E4%BA%9E%E5%A4%B1%E6%99%BA%E7%97%87%E7%85%A7%E9%A1%A7%E8%80%85%E5%9F%B9%E8%A8%93%E5%92%8C%E6%94%AF%E6%8F%B4%E6%89%8B%E5%86%8A-%E7%B2%B5%E8%AA%9E%E7%89%88

Using the Chinese iSupport information sheet to disseminate iSupport resources

We have developed a “Simplified Chinese iSupport information sheet” and a
“Traditional Chinese iSupport information sheet” to introduce the iSupport
resources we listed in Table 2. If your organisation intent to use these resources,
you will need to appoint an iSupport facilitator to dissemination the resource. The
iSupport facilitator can use staff development sessions, staff meetings or other
opportunities to introduce the Chinese iSupport information sheet to support
workers who deliver direct care to people with dementia. The iSupport facilitator
will need to work with support workers to disseminate iSupport resources to carers
of people with dementia.

Opportunities to disseminate iSupport resources include, but are not limited to
distributing the Chinese iSupport information sheet to:
e Dementia carer support groups,
e People with dementia and their carers involved in health education and health
promotion activities,
e People with dementia and their carers in hospital discharge plan,
e You can also use newsletter, social media platforms and email etc. to distribute
the Chinese iSupport information sheet to relevant audience.

Health professionals and support workers who deliver direct care services to people
with dementia are in an ideal position to introduce the iSupport resources to carers
in various settings, for example memory clinics, geriatric clinics, geriatric wards,
dementia care units, respite care centres, home care package. They can distribute
the Chinese iSupport information sheet to carers of people with dementia in these
care settings.

Implementing “the usual Chinese iSupport program”

Based on our experiences, some carers are capable of using the Chinese iSupport
information sheet to access and utilise iSupport resources without additional help
from professional staff. However, some carers do need help from staff to access and
utilise the iSupport resources due to low digital literacy level. Therefore, the iSupport
facilitator will need to train staff to help carers access and utilise the iSupport
manuals and resources. The module three in this book provides a step-by-step
instruction for accessing and utilising the iSupport resources. The iSupport facilitator
can use the module three to train staff.

Training support for aged care organisations to implement
“The tailored Chinese iSupport program"

Flinders University iSupport team offers training and consultation services for aged
care organisations to implement “The tailored Chinese iSupport program”.

Please contact the project leader, Professor Lily Xiao (lily.xiao@flinders.edu.au)
to discuss your needs and requests.
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CHAPTER 3
INSTRUCTIONS FOR CARERS OF
PEOPLE WITH DEMENTIA TO ACCESS AND UTILISE
THE CHINESE ISUPPORT PROGRAM

How do carers access and utilise the iSupport program?

1. Accessing the Website

ME e o=, e ge Simplified Chinese: http://43.135.6.1/1:8080/support_cns/
(Australian link)

Traditional Chinese: http://43.135.6.171:8080/support_cnt/
(Australian link)

You will be prompted to sign up and register. Please follow the
instructions in Step 2 to register.

2. How to register

2.1. Click on 'Register' on the homepage

>

SR ERRETTE LIS o 4

Chinese iSupport for Dementia Flinders R T
CEIVERRLTE

t wrope
v T
Py
ETa

) L 22 3 4

B AT SEERESESSS
LECEBEETETISEE (iSupport for L
Dements) BEERISECHBLRsESRE pr e
SESTTDIAERSSEERTREIRE, = Soly §
ECHIETRRESSSNT, ENFRT Bl \t_#..'
iSuppori S MR AR T AT L FEume i
PESNFRSE OFSES, SoRSSeRD I\
N &iEiQiSuppont BEBEREITHESTIUES, . |
e e Lsmrf T EnsEaRBmesa, BNNF H,! __a i
TENE: RO EE) UMFECERE PRI
s 1. SEEcEERaEaTs, rﬁlx*.ﬁ‘x#ﬁﬁﬁ-:ﬁ”?!ﬁ‘r?_-
S—— 2 sEnEEsEnsEcEEasEnTE,
I EREAHIESECSESS SECESSEnSsD,
EREEE 4 LETERCEESTATRESEN. FESHINSRTiEesTRSESEE,
5 BRIy USRS ECEE TSR COVID- e e E RS,

.}.ﬁ@ SNHEESEENTE, SETLIF=BisuppertffE: 1) iSuppontEEEIE
3%5; 2) iSupportSEFH; 3) iSuppoiE =S, WEE EEEEFEE, LITROE®E
BEEET, RNEFRE+FRTEEFTS, WSS R FTSCREE, FieT
SFRBTE,

B e
WARE: WRENAE, FRRTIAY, BISEANS, BREAY

TR ARAENRIERRS, EERERNFFEFR, ERE S EnaEs
E EESIEEER EFREEEEER
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http://43.135.6.171:8080/support_cns/
http://43.135.6.171:8080/support_cnt/

2.2. Fill in your personal information.

3] EEEER

Home page HE

a0 Va

FNSHETRASH

4]

Project poster dg?

S BEATE
s3]
L =
L3

4

iEEREmEES

=8
w Pz

w5

4

=R

i’ v

AEREATNEERIRENE’

b

2.3. The website will automatically review your registration information, which is
expected to take around 10 minutes.

2.4. Log in to your personal account Enter your username and password to log in
to your personal account.

| RRREREEAL o s ()
Chinese iSupport for Dementia Flinders - EEREe

ARV EEREREEEES

SECEREERTHTE (Support for '
Dementa) BEERDSECHHLReESRE 2
SENEIDIATESS ST TIRE, ﬂd
BAHIZTRTESSENT, HIFRT 82 \ . "
SupporE B RAHT A ST Fa S a V|
FEENFRST URNEE, SoEnesRD g
£i88Suppon BEBERFIFEIT TINLES, .
LS fInsinaEcSReEs, £0F _—__.
RENE: AGLEH YRR ECERE F TSR

1 ERSECEESDETS. ISR IS ATStIEERCEEnTRas,

2 SEERsInsECEEwIRaTE,

3 BEECHICSECEESSE SECESEEnseEn,

4 LSTsEesSamaTEast. SERNINSATUHESSTESEEEE,

5 EEEarECERsECEEETSsITCOVID-eRmEE s,

SNEEESRNT=E, SHETLIF=BSweordiE: 1) iSupponEEEIR
3&; 2) iSupportflBFH: 3) iSupportEES, WEE EREEEEEE, LITROEE
BILET, SNEEESFRETHELR S, RS R ERTSCREE, FRFT
SRPTH,

ZRE e

AT SRS, FERTIAR, BxEERTR, BeEAsE
FAEERE HIEAEMRIERRS, EETEasriEsE =R nesne
&, FESUNEEER, EFEURESR
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2.5. The Chinese iSupport learning program consists of a total of 6 learning modules.
Each module contains different learning units. By clicking on each learning unit, you
will be able to embark on your learning journey.

ST RRE S For specific instructions, please click the "Registration Video" link:
kSRS Guide to Using the Dementia Caregiver Online Support Website.
LY e Simplified Chinese (Australia Website) :
http://43.135.6.171:8080/support_cns/static/guideVideo.mp4
* Traditional Chinese (Australia Website) :
http://43.135.6.171:8080/support_cnt/static/guideVideol.mp4

3. Download various iSupport resources

Step 1: Click on the User Guide located at the bottom left corner of the homepage.

SRR TEL S5 o 4 ()=

Chinese iSupport for Dementia Flinders ey

AR EERERE TSR

iﬁ

EECERRETEETISEE (iSupport for ' k-
Home page Dementia) BEgERISESCnEensEsER
SRR EERNEEETEEIRE, g
=

o AT SRS SETT, SNSET 8 ol
About s iSupport B E IS BT+ L T FeE vi
FPRESFEREST NESEE, EOgFTReEER |
- &ERiSuppon BEBESTTHESTILES, o
prject postc USmAHT RSB RS TRAR TR, KON ﬂ -1
RENS: A5 55N HEAECEREE RTINS
ALimitca 1 EOEECEEETETS. EESET %x--"""t.n;:-fiﬁ'-i e,
S 2 EEEESENSECETRIENTE,
3. BRI IESEcSEDN. FiuEErEnEET,
4 LswEsEcESasaTssnll. alInEatEesTR2ESEsEE,

.ﬂm
’ o 5. IS TEHHRCER TSR TRRTICOVD- SRR ERNAS,

HMESEEENEE SHETLIT=ESuscanti T 1) iSussanfFieZ TR

Step 2: Click on next page

{EREEmR
EZERTER. SEC/INFITRUFESIEEREI NRENESONEE 88, LEtiEemeiirsgoit. RERRE et

iSuppont BEETEISRES1RE, BraERrgnEENESY, CEETERRETIR f.?:':'ali FEINrE g T TR ER
e, SupporZN TS, UESERATETEANERSE EoTsERErenEn, TEEEAnATETECET, LRnEreRs
=R B e A R,
iSupportE S LY AE?
BIFIETiSupport IERE, ZRESAT M SIRis, BARIFOERET M EIW:

1 E=EBEE
2SR

_7'»«.-:
s EEESTIAEES (RAHTER)

=0
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http://43.135.6.171:8080/support_cns/static/guideVideo.mp4
http://43.135.6.171:8080/support_cnt/static/guideVideo1.mp4

Step 3: Click on next page

E3- F3)e
15 12 SEEENEES)
METHLBSEE, QESEE TSRS, NRETEGNS/\DRESE=EErRELS,
2 G~ SRy 22 B ZIRAE)
FITRETE, RERE FUIRCASSIEEEATHEETE, 2b BETEEES)
X ZE=EEES)
20 BREABDEES)
3 BEE 3 BEBRSINENEESR)
ESECEF YR IS SRS R S en T, 3 FERBOMENTEENAEES)
X FENSEar=ESS)
4 EEEEE da TE: BN EHEETEEES)
WETUR, SEEEEsgReEEE, LURFTISSEEESORECOE, EERSF. SREEE 4 FErREasmEs)
A, ¢ HERATF IR W E)
4 PAFREES)
de WRATEEEET)
5 ROHT A Sa THETRNEEE)
NETRBEALTRAENTATHLIOERASNRN, RATATHASCIR:. WETH. 0 S SIE=Y)
sosd SEeS EE0On BETH BEES LRNEIFEnsE, Sc WETHRESE)
S IEIEEEEE)
Se HERINIR AT
5 RN E )
g EETR(WEE)
Sh BEESEES)
Si ¥ 0TI (W)
5 SEEMEES)
6 B SENPEES (CURFRAR L3 62 IEEEPERE LSRR EEE)
T &b FRBSEETEEEAHESTY)
-3 mﬂmﬂﬁ m Wﬁﬁ SEEEES, SUSAREUR o SeaTEEES)
FERLENNES, 6d SEETHEDERREEEH)
te FREEESHEEE)
6 EmEeg i A 2 E NS
(=)
it: I BTEINR
©
Step 4: select audiobook or iSupport e-Book
e i ¢
1 s E s hitpi/43.135.6.171:8080/support_cnsATHRAEE, SMERRESEN. WERER2ETIETER,
2 A0ETER BEEH: ERERERSSH AN,
3 WA BOSSEEWTHER, - TEREEL200, BEETH4) HESEFER SEERRNESET,
BB NS WANEHRFSNEE, BRIAKS,
5 FaEEED iSupport X IHE —H A 2 DEE,. SMEEEFENEIeT (RUFR=En— RN, STsssisTe

T, CRERESFRITIZR.

RocBirmas TMEeE e
s

2iSupportF4: BASUTHETRSTH ETHUCHGE PanENRE, SOTURSSHRE, TOHNRNP ALY ISTEFRIER,
21 RANTEEERBREENIEEES mars O 9

22 BARTEEERRENOEEER waeE O

3iSupport A H: WAZUTRATRARS, BFHCNGE, PadBENFA,

1 AN TR R AR SRS BRI @8R SRS R,

32 RFATEETRESEINTEARE §IBE. RERMCARBTRES (EENEFR)[.

iSupponBRFENEY TR, FMFINFOSSIYIRT, FEYIRTNSCES—THN. 5, SMEIsaeRkEaTnERE NANME
EAFHRPELRERSXTRNME. A5, RESRTEIMAE, HNEERER, tESN, FHERBELRESIENREREXINAE. COREY
IniRE, CTRERCSENMREXNTIMBmEIMTEE, SRS TUEEERNE- MR REE.,

Chapter 3 plo



REFERENCES

Alzheimer’s Disease International. (2018). World Alzheimer Report 2018: Global estimates of
informal care. Alzheimer’s Disease International.
https://www.alzint.org/u/global-estimates-of-informal-care.pdf

WHO. (2019). iSupport for Dementia. World Health Organization.
https://www.who.int/publications/i/item/9789241515863

World Health Organization. (2021). Global status report on the public health response to
dementia. Retrieved 5 August 2021 from
https://www.who.int/publications/i/item/9789240033245

Xiao, L. D.,, Wang, J., Ratcliffe, J,, Ullah, S., Brodaty, H., Brijnath, B., Chang, H.-C., Wang, H.,

Chang, C.-C., Kwok, T., & Zhu, M. (2022). A nurse-led multicentre randomized
controlled trial on effectiveness and cost-effectiveness of Chinese iSupport for
dementia program: A study protocol [https://doi.org/10.1111/jan.15216]. Journal of
Advanced Nursing, 78(5), 1524-1533. https://doi.org/https://doi.org/10.1111/jan.15216

Xiao, L. D., Wang, J., Ratcliffe, J,, Ullah, S., Brodaty, H., Brijnath, B, Chang, H. C., Wang, H.,

Chang, C.C., Kwok, T., Zhu, M,, Zhou, Y., He, J., XIA, M., Hong, J.-Y., Che, S., & Milte, R.
(2024). The effects of a facilitator-enabled online multicomponent iSupport dementia
care program: a multicentre randomised controlled trial. International Journal of
Nursing Studies under review.

Xiao, L. D., Ye, M,, Zhovy, Y., Chang, H.-C., Brodaty, H., Ratcliffe, J., Brijnath, B., & Ullah, S. (2022).
Cultural adaptation of World Health Organization iSupport for Dementia program for
Chinese-Australian caregivers. Dementia (London, England), 21(6), 2035-2052.
https://doi.org/10.1177/14713012221110003

Xu, D.,, Wang, J., Xiao, L, Wang, J., Yu, Y., & Ullah, S. (2024). Informal Carers’ Perceived Needs and
Preferences in implementing WHO iSupport for Dementia program in China and

Australia: A cross-sectional study. Clinical Gerontologist, under review.

Yiu, H. C, Zang, Y. L., Chew, J. H. S, & Chau, J. P. C. (2021). The Influence of Confucianism on the
Perceptions and Process of Caring Among Family Caregivers of Persons With
Dementia: A Qualitative Study. Journal of Transcultural Nursing, 32(2),153-160, Article
1043659620905891. https://doi.org/10.1177/1043659620905891

Yu, Y. Xiao, L, Cheng, A, Wang, |, Chiu, K, Chan, E., Xie, C., Zhou, Y., Zhuang, Z,, & Wang, J. (2023).
Chinese-Australian carers’ perceived needs and preferences in planning to embed an
iSupport for Dementia program in aged care services. Australasian Journal on Ageing,

under review.

References p]_l



APPENDICES

Appendix 1. Simplified Chinese iSupport information sheet
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Appendix 2. Appendix Traditional Chinese iSupport information sheet
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The suggested citation for this playbook: Xiao, Lily; Cheng Ada; Xie, Candy; Chiu, Kam; Yu,
Ying; Ullah, Shahid & Wang, Jing (2024). Chinese iSupport program implementation guide:
How to implement the Chinese iSupport program in your organisation, Flinders University,
Bedford, SA.
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