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The Home Care Consumer Forum
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The Home Care Consumer Forum on August 30, 2024, at our Huang
Ying Jung Nursing Home in Gordon was a lively and insightful event,
bringing together clients across three sessions in Mandarin,
Cantonese, and English (which happily turned into Cantonese). We
had great conversations about the exciting future of aged care,
introducing ANHF's Strategic Plan for 2024-2029 and updates on
strengthened quality standards. Participants were updated on the
programs and activities we've delivered this year and what's in store
for 2024-2025. Clients were also invited to participate in a customer
journey mapping program to help shape future services.

The feedback from attendees was invaluable. Some clients expressed
the need for more residential respite options and a wider selection of
allied health providers. We're taking these suggestions to heart and
working on solutions. The day wrapped up with a tour of the nursing
home, and overall, it was a fantastic opportunity to connect, share
ideas, and strengthen our community. We're looking forward to
continuing the conversation!

2024 8A30H, EHMILFRERERFERSET T REE
EHBEEXE, ER—BEIMEAEREIRES, HfIA
s, BEMKE (RRIUATERS) —EESNIRBER
BRER T, HfIMEFZEERES ABSRIRIGETT A

@ homecareadmm@anhf org.au

e

9H September 2024

www.anhf.org.au

Get the most updated upcoming
events on your phone: Subscribe to
our Whatsapp or Wechat Channels
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Whatsapp
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Moon Festival Seniors Luncheon
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Golden Palace Seafood Restaurant
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Moon Festival Seniors Luncheon
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Crown Dragon Restaurant
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Huang Ying Jung Nursing Home
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New Consumer Referral Campaign
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New customers can enjoy a welcome offer when
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they join ANHF's home care service! If you are
already a customer of ANHF's home care or home
support services, you can also receive referral
rewards by mtroducmg friends to join our home
care services! Promotion till 31/10/2024.
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joy Spring with Jacaranda
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10:30 - 14:30 giste
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Meet at Lucy Chieng Gardens ¢
413 Beamish Street Campsie 2194 Eiﬁ?iﬁo‘{lzozA
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Activity Charge: 2 hours
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h r___‘ﬂ E:-L':. % % **Clients should have good mobility, able to get on and off bus independently.
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B Embracing the challenge of dementia, our Home Care
MIrrav& K20 (2%,  Services is introducing the Mindful Club, a dementia-specific
'}J]]lﬂ(*g]{ru] \C:]ua support group. The group will meet fortnightly at 2 locations,
Campsie and Eastwood, offering activities that support

memory and cognitive health.
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CAMPSIE (TUESDAY) EASTWOOD ribay
10:30 AM -2:30 PM | 10:30 AM -2:30 PM

\2/F, 413-425 Beamish St., Campsie 2194j\14-16 Lakeside Rd., Eastwood 2122 /
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Please contact your home care advisor for registration.

IBEIEFET. IB{HEER Transportation excluded:; lunch is provided
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