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UNDERSTANDING SUPPORT AT HOME PROGRAM

The Home Care Consumer Forum successfully took place on 8 May 2025. Over 50 participants
attended and raised various queries. Key questions and concerns are highlighted below for your

information:
Q: Will I lose my unspent funds?

A: You keep your unspent Home Care Package (HCP)
funds when transitioning on 1 July 2025. These funds
are not lost on reassessment or time-limited and can
be used for extra services or approved assistive
technology/home modifications if your quarterly
budget is fully allocated.

Q: Do | keep the same package level?

A: Your Support at Home funding will match your
current HCP level. If your needs have increased, your
Care Advisor can help request a reassessment for a
higher level. If it is approved, your funding will be
changed to SAH classification. Your unspent fund will
not be affected.

Q: I am waiting for equipment purchases and home
modifications. Will | still be able to receive these?

A: If you have been saving up for equipment, products
or home modifications under your HCP or you have
already purchased these and are waiting for them to

arrive or be completed, you should be able to continue

with your purchase. If you have unspent funds under
your HCP, you will need to use those funds for the
purchase before you can use the AT-HM Scheme
funding.

A Littde Help irom You,
Quicker Responses from Us

When you contact us about our services or
register for activities, please have your
Client ID number ready and include it in
your email or mention it during phone calls.
This helps our staff identify you quickly and
accurately.

You can find your Client ID on the cover
page of your home folder. If you are unable
to locate it, please ask our staff for
assistance. Once found, we recommend
saving it in a convenient place for future
reference.

Thankyou for helping us toassist you!

Q: Do | need to pay contribution?

language=en

A: If approved for an HCP on or before 12 September
2024, your contributions will either be the same, lower,
or none. If approved after 12 September 2024, full
pensioners pay 5% of the hourly rate for independence
services and 17.5% for everyday living services. Part
pensioners or self-funded retirees' contributions will be
assessed by Services Australia. According to the
department, an online calculator will be available on the
My Aged Care website.

For more details, visit the Department website:
https://www.health.gov.au/resources/publications/support-at-
home-letters-frequently-asked-questions-for-older-people?

With flu season approaching, please book an appointment with your GP to receive this year’s flu vaccine

and protect yourself. Don’t wait—take action now!


http://www.anhf.org.au/
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Dear Home Care Participants,

Upcoming Changes to Your Home Care — We’re Here to Help

You may have recently received a letter from the Australian Government about upcoming changes to
home care services. From 1 July 2025, the government will introduce a new program called Support
at Home (SAH), which will replace the current Home Care Package program.

In the coming months, your Home Care Advisor will be in touch to:

e Help you understand how SAH works

e Discussthe new Support at Home Agreement

e Go through the updated pricing schedule

e Review your service plan to ensure it continues to meet your needs

We encourage you to read the Q&A section in our May newsletter, which provides answers to
common questions you may have. We understand that change can sometimes feel overwhelming,
but please be assured that we are here to guide and support you every step of the way.

At this stage, the government is still finalising details of the new program, so there may be further
updates. We will continue to keep you informed of any changes and what they mean for you.

If you have any immediate questions or concerns, please don’t hesitate to contact your Home Care
Advisor.

Yours sincerely,

‘%vﬁzi/

Jenny Chua

General Manager, Care Services

Ageing Well with Grace and Dignity

60 Weldon Street, Burwood NSW 2134 T (02) 8741 0218 - info@anhf.org.au www.anhf.org.au
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EnJog a day at NSW Art Gallery
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RS Followed by a Yum Cha lunch
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Priority will be given to participants joining our social outings for the first time

18/06/2025 (Wed2Ei=)
10:00 - 15:00 | o registel
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**For Home Care Consumers with enough budget and good mobility.
TiBIEE S e ~ IBHESEEER  Transportation excluded:; light lunch is provided

\ﬁ % é % *iﬁi%iﬁ@] Eﬁﬁ%ﬁ%gﬁﬁ@ﬁ Social Support Group Activity for Home Care Consumers only

HY}E%%E Eﬁﬁ_@ﬁfﬂ Cancellation requires one week's advance notice

FEmBlLE FRBUEE Limited spots available; register early
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Embracing the challenge of dementia, our Home Care Services
is introducing the Mindful Club, a dementia-specific support

W}?M?Q] @]'wb group. The group will meet fortnightly at 2 locations, Campsie

and Eastwood, offering activities that support memory and
cognitive health.
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Please contact your home care advisor for registration.

AN H F IBIEIEXEFET. I2{HfEB Transportation excluded; lunch is provided
'?i&gﬂ%;%@j 'f% BE%?EE%EEE& Social Support Group Activity for Home Care Consumers only
Hyiﬁ%%g*%%ﬁm'flﬂffﬁ%ﬂ Cancellation requires 2 working days in advance
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