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Bringing Joy and Light
This Moon Festival

The Moon Festival is approaching, and ANHF is
excited to celebrate this special occasion with our
clients. Alongside our annual Moon Festival Elderly
Luncheon, we are delighted to gift each of our
Home Care Package clients an LED sensor night
light.

From early September, our care workers will deliver
this gift to you during their home visits. This small
gift not only represents our care and appreciation,
but also serves as a practical item, bringing a little
light and extra safety during the nights.

We warmly wish all our clients and their families a
joyful, peaceful, and meaningful Moon Festival.

Have Your Say : Improving Aged Care in Australia

The Department of Health and Aged Care
wants to hear from older people, their
families and carers about the changes being
made to aged care. The Improving Aged
Care in Australia Survey is now open, and
your feedback will provide valuable insights
into how well these reforms are understood,
how clearly information is shared, and the
impact changes are having on older people.

The survey takes around 15 minutes and can be
completed online or by requesting a paper copy via
communications.agedcare@health.gov.au.

The survey will be closed on 28 November.

Here is the link : - p— @

https://healthau.aul.qualtrics.com/jfe/form/SV_77pxqYO7YJ8waq

Experience a New Kind of Social Fun

Our Fun & Joy group has been bringing
smiles and connection to Home Care
Package clients for almost a year! Meeting
every second Monday of the month at
Eastwood, this group offers a variety of

For Home Care Package
Consumers only

Address: Forster Hall (Brush Farm House|

19 Lowson Street, Eastwood 2122

{?‘} Social Support Charge 2 hours
:_\r;a) _) Transportation not included

S
Opens every second Monday of the month

10:30 - 14:30

social support activities designed to keep you
active, engaged, and connected.

Enjoy group exercises, outings, handcraft
workshops, games, health talks, and even mahjong,
there's something for everyone! It's a great
opportunity to meet new friends, learn something
new, and have some fun along the way.

We warmly invite you to join the Fun & Joy group,
experiencing the laughter, learning, and
camaraderie for yourself! For details, contact your
Care Advisor !
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New. customers can enjoy. a welcome offer when they join ANHF's home care serviceslw‘
If 'you are already a customer of ANHF's home care or home support services, you can also

receive referral rewards by, introducing friends to join our home care services!

(BEHIFE2025F10831H

Promotion till 31 October 2025

i

#ZE){E{E Rewards Amount
ZIBR 3 =B HEANIR)
Care Level New Customer e (T Cryte i)
1 $100 $100
2 $200 $200
3 $300 $300
4 $400 $400

(&7 R4MEER Terms and conditions apply.

SEARIFTBNR BRI, BB EEN
B R B

Please contact your Home Care Advisor or CHSP coordinator for further information or call

(02) 9784 0840
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MOON FESTIVAL
REETEPHRBRFES

WE CORDINALLY INVITE YOU TO JOIN US
AND CELEBRATE MOON FESTIVAL
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7th October 2025 (Tue)
X XKf¥ Golden Palace Restaurant

Golden Palace Restaurant
Level 1/24-32 Hughes St, Cabramatta NSW 2166

gy Or
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8th October 2025 (Wed)

RE=EF Crown Dragon Restaurant
St. George Leagues Club
Level 1, 124 Princes Hwy, Kogarah NSW 2217
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11:30am to 2:30pm
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Please choose one event. Participation is free, but //
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A New Rights-Based Aged Care Act - Effective 1 November 2025

The Aged Care Act 2024 will put the rights of older people first, introducing a Statement of
Rights for all receiving Australian Government-funded aged care services. This will replace
the current Charter of Aged Care Rights.
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About the Statement of Rights

o Clearly sets out the rights of older people accessing funded aged care services.

e Focuses on dignity, respect, independence, and cultural safety.

e Ensures older people remain at the centre of decisions about their own care and life.
BRI HERIEZEEH
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Key Rights Under the New Act #7425 1 - ZEfEF)

Independence, Choice & Control J&17 ~ BEFERMIFZH]

e Decide which funded aged care services you use and how they are provided.

e Choose who delivers your services and when.

e Control your own money and belongings.

e Receive support (if needed) to make and carry out your decisions.

o Make lifestyle choices, even if they involve some personalrisk (e.g., social life,
relationships).
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Fair Access /\“EJEHY
e Rightto afair, respectful and culturally safe assessment of your care needs.

e Assessment must consider your culture, background, life experience, and any trauma.
e Access theright care at the right time, including palliative and end-of-life care.
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Safety & Quality Z*¢ TS

e Receive care that is safe, fair, and delivered with dignity and respect.

e Care mustvalue and support your identity, culture, and personal experiences.
e Befree fromviolence, abuse, neglect, or exploitation.

e Services must be delivered by trained, skilled, and qualified staff.

o BELE - AVHASERMEEIRGE -

o WRELVHEGRI RS 7 ~ SUERIEALLES -

o RFES] - ERF - RATEHIH] o

o IRBVARFISA R ~ SN E & TIE AN &2 6t -

Privacy & Information [Ef/F1EE

e Your privacy and personal information must be respected and protected.
e You choose when your information is shared and with whom.

. You can access records about your care and service costs at any time.
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Communication &iF

e Receive information in a way you can understand.

e Communicate in your preferred language or method, with interpreters or aids if needed.
. Give feedback and have your opinions heard without fear of reprisal.
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Raising Issues & Complaints ¢ [ E ISR

e Make complaints without fear of punishment.

e Have issues resolved quickly and fairly.

e Gethelpfrom anindependent advocate if needed.
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Support & Connection 7} Eiff%E:

e Stay connected to your family, friends, pets, and community.

e Participate in leisure, cultural, spiritual, and lifestyle activities.

e Aboriginal and Torres Strait Islander peoples have the right to remain connected to their
community, Country, and Island Home.

o BN~ R - SEVIFIHIE ORI -

. /AW% AL~ AFHRAEE T EUEE) ©

o JRERNFTENTBEE RAREEEIE - Bz S B EIRFFRHE -

@ Look out for regular newsletters and updates & Z (Y & i@ B R H A R
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