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Your Care, Your Rights - Changes Coming November 1

R

The new Aged Care Act and the Support at Home (SAH) Program will
both commence on November 1. These changes will affect how you —
receive and pay for government-funded aged care services.

Because of these changes, we need to review your current agreement
and budget under the new service model and pricing structure.

You should have received your new agreement and your first SAH \ \ﬁ 2
budget plan (November-December) either by email or by post. Please =
review, sign, and return them to us by email, or contact us via email / =

SMS to confirm your acceptance. Your Care Advisor will collect your original signed copy during
the next home visit.

We have created short videos to help you understand these changes and your rights. Please refer
to the separate sheet to scan the QR codes. If you need more information, please contact your
Care Advisor.

® Reminder: QR Code Service Recording Starts in November

Starting in November, all third-party providers (e.g. physiotherapists,
podiatrists, massage therapists, gardeners) will begin using your QR code
card to record services once they are delivered. Please ensure your QR
code card is available for access or displayed at home so providers can
easily scan and log the service for tracking.

If you have any questions or need assistance, please contact your Care
Advisor or call our office at (02) 9784 0840. Thank you for your
cooperation in helping us maintain accurate and compliant service
records.

Annual Survey Postponed, But Feedback Always Welcome

Each year, we conduct an Annual Consumer Experience Survey to gather your valuable feedback
and help us improve our services. This survey is typically held in October, with results shared by

the end of the year. However, due to the ongoing transition to

the new Support at Home Program and the
Follow Us - Stay Updated many changes we need to implement and
discuss with you over the coming months,
WeChat Offical i ANHE WeChat we have decided to postpone the survey to

BT By 3 early next year.

In the meantime, we continue to welcome
ANHE NouTabe your feedback. Your insights are important
Channel to us and help enhance the quality of care
we provide. Please feel free to contact your

Care Advisor directly or submit your
feedback via the form on our website:

Red Note www.anhf.org.au.

L 1

Thank you very much for your continuous
support!
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SHORTAVIDEOS

To help you better understand your new rights and the upcoming changes,
we've created two short videos available in multiple languages. Please scan
the QR codes to watch them.
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Statement of Righfs Transition to Support at Home Program
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If you have any questions, please contact your care advisor.
MBEEER, REERYEIZRERIMIAR,

alle.
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Important Notice — Service Cancellation

Starting 1 November 2025, if you wish to cancel a scheduled service, please provide at least 48
business hours notice. Otherwise, a full service fee may apply.

This policy follows the Department’s guidelines and is outlined in the new Service Agreement.

We appreciate it if you can contact our Rostering Team on (02) 9784 0868 or email
rostering@anhf.org.au, and copy your Care Advisor in the cancelling service request.

When notifying us, please include the following details:

¢ Client ID and Client’s name
¢ Date and time of the cancelled service

Thank you very much for your understanding.

Support at Home Program
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Stroll through Chang Lai Yuan & Enjoy Traditional Yum Cha

BhEEERER S EHIRF I EHRIFA

Priority will be given to participants joining our social outings for the first time

19/11/2025 (Wed EHRA=)
10:30 - 15:30

cegiste!
WRARERN £4 52285784 0840
Meet at Lucy Chieng Gardens ( - Reg\sters
@ & .lh 23
413 Beamish Street Campsie 2194 %E‘r“’zol

Activity Charge: 4 hours Outing
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%i?&i%;%@j f%ﬁﬁ%?@%%fﬂ%ﬁ Social Support Group Activity for Home Care Consumers only
ﬂrﬁ%%ﬁiﬁ_ﬁ_ﬁﬁ%ﬂ Cancellation requires one week's advance notice
FEmBNLLE EBAEE Limited spots available; register early

b, **For Support At Home Consumers with enough budget and good mobility.
IBEIESE ~ IRHFgEEEE Transportation excluded:; light lunch is provided
:
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