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IMPORTANT NOTICE 26.9.2025

Action Required: Submit Your HCP Reimbursement Claims Before 31 October 2025

Dear Consumer / Carer,

This is an important reminder that the Home Care Package (HCP) Program will end on 31
October 2025 and will be replaced by the Support at Home Program (SAH) from 1
November 2025. To support a smooth transition to the new program, we need to finalise your
claims from the government for services and products purchased under HCP by the end of
October. We cannot carry over the claims for services used and products delivered under
HCP to the new SAH program.

To ensure all your reimbursement claims are submitted under the current HCP, we request
your cooperation as below:

1. Send us all outstanding invoices or receipts for reimbursement by 15 October
2025.

2. Send us invoices or receipts for services delivered in October as soon as you
receive them and no later than 31 October 2025.

Unfortunately, we cannot process any reimbursement claims submitted after these
dates, as your HCP account will be closed and reconciled.

If you engage any third-party contractors (e.g. physiotherapist, cleaners, gardeners,
acupuncturist, massage therapist), please remind them to send their invoices to us by the
same deadlines mentioned above. We have also sent them a notice.

From 1 November 2025, any services you receive will be paid from your new Support at
Home funding account, and your funding level and service will continue.

Thank you for your attention. If you have any questions, please contact us at (02) 9784 0840

Best Regards,

-

Madeline Yan

Support at Home Manager
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New QR Code for Third-Party Service

With the commencement of the upcoming Support at Home
Program, ANHF is introducing a new QR code service recording
system from November. Each client will receive two identical copies
of their unique QR code card in the coming weeks, either by post or
delivered by our staff.

When services are provided by third-party providers
(Associated Providers), such as physiotherapists,
podiatrists, massage practitioners, or gardeners, they
should scan your QR code to create a record of the visit.

This system helps us keep track of services provided to
you by our third-party providers.

What you need to do:

Display your QR code in a visible and easily accessible
place - for example, near your front door for most
providers, and near your backyard gate for gardeners.

If your services are provided at the provider’s clinic,
please bring your card with you and ask the practitioner
to complete the record online as well.

If you need further information, please contact your Care Advisor or call our office at

(02) 9784 0840. Thank you for your cooperation in helping us keep your service records accurate
and compliant.

Daylight Saving Gentle Reminder Review Your My Aged Care
] ] & Representative

Daylight Saving Time in NSW
begins on Sunday, 5 October From 1 November 2025, the new Aged Care Act
2025. will replace the current regular and authorised
Remember to set your clocks representative roles in My Aged Care with the
forward by one hour at 2:00 AM new registered supporter role.
(to 3:00 AM).

This is a good time to review who is listed as your
representative in My Aged Care. If you are happy

Follow Us - Stay Updated for your current representative to Continue.
supporting you, you don’t need to do anything —
WeGhat Offical DR ANHF WeChat they will automatically become your registered
A : 3o DY 2 supporter on 1 November.
e If you would like to change or remove your
representative, or if youre unsure who is
Sl el currently listed, you can contact My Aged Care on
BEEEME 1800 200 422 for help.

Taking a few minutes to review your

i E [ representative ensures your My Aged Care record
1) ANHF Website Red Note reflects your wishes.
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Bloom & Dine: Wisteria Gardens & Yum Cha
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Priority will be given to participants joining our social outings for the first time
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22/10/2025 (Wed£Ei=)
10:15 - 15:15
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Meet at Lucy Chieng Gardens S Reglse! 5
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JEENURE 2.5/ VB
Activity Charge: 2.5 hours I
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**For Home Care Consumers with enough budget and good mobility.
IBIEIEFET ~ IB{HRSEEEE  Transportation excluded; light lunch is provided
HRTIE T EEK EEIER B social Support Group Activity for Home Care Consumers only
W?ﬁ%ﬁﬁg¢ﬁﬁﬁ—ﬁlﬁfﬂ Cancellation requires one week's advance notice

REmBNE  FRBWEER Limited spots available; register early




