
 
重要通知                                                                             26.9.2025 

如果需要申請報銷，請於 2025 年 10 月 31 日前提交收據 

尊敬的消費者 / 照顧者： 

敬請註意：您目前的家居護理配套服務（Home Care Package）將於2025年
10月31日結束，並將於2025年11月1日起由 “居家支援計劃”（Support at 
Home Program）取代。為了順利過渡，我們需要在10月底前向政府提交您
使用家居護理配套服務資金購買的所有物品和服務的支出。換句話說，您現
有的家居護理配套服務需要報銷的賬單不能在新的居家支援計劃內報銷。 

為確保您需要報銷的申請能在現時家居配套服務結算前完成，請您配合以下
事項： 

1. 將所有未提交的發票或收據，在2025年10月15日前提交。 

2. 10月份服務或購物的發票或收據，在2025年10月31日前提交。 

請註意，在以上截止日期之後提交的任何報銷申請將無法處理，因為您的居
家護理配套服務賬戶屆時已經被關閉並完成結算。 

如果您有使用第三方承包商服務（例如：物理治療師、清潔工、園丁、針灸
師、按摩治療師），請提醒他們在上述截止日期前將發票提交給我們。我們也
已經向他們發出通知。 

從2025年11月1日起，您所接受的任何服務將由您新的“居家支援計劃”資
金賬戶支付，請放心，您的資金額度和服務將繼續保持不變。 

感謝您的關注和配合。如有任何疑問，請致電 (02) 9784 0840 與我們聯系。 

       祝 

健康、平安 

 

居家支援服務經理 

甄敏恒謹啟 



 
IMPORTANT NOTICE                                                                            26.9.2025 

 

Action Required: Submit Your HCP Reimbursement Claims Before 31 October 2025 

 

Dear Consumer / Carer, 

This is an important reminder that the Home Care Package (HCP) Program will end on 31 
October 2025 and will be replaced by the Support at Home Program (SAH) from 1 
November 2025. To support a smooth transition to the new program, we need to finalise your 
claims from the government for services and products purchased under HCP by the end of 
October. We cannot carry over the claims for services used and products delivered under 
HCP to the new SAH program.  

To ensure all your reimbursement claims are submitted under the current HCP, we request 
your cooperation as below: 

1. Send us all outstanding invoices or receipts for reimbursement by 15 October 
2025. 

2. Send us invoices or receipts for services delivered in October as soon as you 
receive them and no later than 31 October 2025. 

Unfortunately, we cannot process any reimbursement claims submitted after these 
dates, as your HCP account will be closed and reconciled. 

If you engage any third-party contractors (e.g. physiotherapist, cleaners, gardeners, 
acupuncturist, massage therapist), please remind them to send their invoices to us by the 
same deadlines mentioned above. We have also sent them a notice.  

From 1 November 2025, any services you receive will be paid from your new Support at 
Home funding account, and your funding level and service will continue. 

Thank you for your attention. If you have any questions, please contact us at (02) 9784 0840 

Best Regards, 

 

Madeline Yan 

Support at Home Manager  



http://www.anhf.org.au/
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