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OANHF

Commonwealth Home Support Program (CHSP)

Services Fee Schedule

Effective 1 September 2025

Seniors Wellness Centre/Hub (Weekdays)

ANHF Home Care External Home Care Provider/
CHSP Consumer .
Consumers Private Consumer
Attendance (per session) $16 $90 $120
Regular Outing (per session) $19 $90 $120
*Transport one way (per trip) $5 $12 $15
*Transport two-way (per 2 trips) $9 $24 $30

*Transport between Wellness Centre/Hub and home only.

Note: Transportation services subject to availability. Transportation — pick up and drop off might not be available in

all locations & Wellness Centres/Hubs.

Domestic Assistance, Social Support Individual, Personal Care

Service Type

Service Iltem

**Weekdays
(7amto 7pm)

Domestic Assistance

General Cleaning, laundry, meal preparation and

unaccompanied shopping

*spring cleaning and end of lease cleaning not provided

$17 per hour

Social Support
Individual

Assisting in accompanied shopping, and

attendance at appointments

$13 per session
(Maximum 2 hours per session)

Personal Care

Showering, dressing and grooming

$18 per hour

**Please note: Consumer contributions for services provided outside of service hours will be determined on a case-by-case basis

Flexible Respite

Service Type

***Weekdays

In-Home Day Respite (7am to 7pm)

$17 per hour

Community Access - Individual (7am to 7pm)

$13 per session (Maximum 2 hours per session)

In-Centre Respite (9am to 4pm)

Refer to the Wellness Centre fee schedule

***Please note: Consumer contributions for services provided outside of service hours will be determined on a case-by-case

basis

— Wellness Centre Attendance includes activities, morning and afternoon tea and lunch, unless specified differently.

— Consumer contributions for special events and outings will be determined on a case by case basis. The cost of meals

in some outings (e.g. going to a restaurant) is to be paid by the consumer in addition to the consumer contributions.
These costs will be notified prior to booking. This applies to both CHSP and Home Care Package consumers.
— Cancellation Fee: Consumers will be charged the full cost of a service if a booking is cancelled less than 24 hours

prior to the scheduled service.
— People experiencing financial hardship and having difficulty paying the consumer contributions can discuss this with
the Lead Coordinator, Coordinator at the Wellness Centre or DAPCSSI Care Advisor.




D ANHF
Biéu Gia Dich Vu ctia ANHF

Ap Dung tir ngay 01/09/2025
TRUNG TAM SINH HOAT CAO NIEN LANH MANH (Ngay trong Tuan)

KHACH H{ANG i} K'éﬁCJ'O'LAC;N%iA,L“:F KHACH HANG TU/ I§HACIH HANG
CHUONG TR!NH HO CHAM SOC TAI GIA CHU’O’N(_?TR‘INH,CHA;M SOICTAICIEIA
TRO TAI GIA LIEN BANG ,' TRON GOI TU CAC TO CHUC KHAC
TRON GOl
Sinh Hoat tai Trung tam $16 $90 $120
(Mbi lan tham duw)
Nhirng chuyén di choi $19 $90 $120
(Mbi lan tham duw)
*\Van chuyé&n— mét chiéu $5 $12 $15
(mot chuyén di)
*Van chuyé&n- hai chiéu $9 $24 $30
(chuyén divaveé)

*L6 trinh van chuyén chi cung cap tir nha dén trung tdm/ t&r nha dén dia diém di chai va nguogc lai.
Luu y: Dich vu van chuyén dua dén chi dép (ng theo nhu cdu cta quy khdch hang khi cé ché tréng,
Dich vu vdn chuyén dua dén c6 thé khéng ép dung cho tdt cé céc vang.

DICH VU CHAM SOC VA HO TRO' CA NHAN

*RN] A
Loai dich vy Dich vu bao gbm Ngay trong Tuan
(7am to 7pm)

H3 tro oo Lau chui, giat, ti quén o, giup ndu dn, mua sam khéng c6 ngudi di kém.
vide rihé g *khéng bao gdm téng vé sinh nha va don dep khi két thic hop déng cho méi gio $17

j thué nha.

x ., .. | HAtrg di muasdm hodc dua quy vi di tham du cac cudc henvé y té va cho mbi lan $13
HO trg xa hoi N " v i X

cbng dong. (Téi da 2 tiéng cho moai lan)

::;r:n socca giup quy vi tdm rira, thay quan 4o, goi dau, cao rau va vé sinh c4 nhan cho mbi gioy $18

**] & Phi déng gép cla quy khdch hang cho nhirng dich vu ngoai gi& quy dinh, sé duo'c cdn cf theo tirng trudng
hop

D!CH VU CHAM SOC LINH HOAT TAM THOI

Loai dichvu ***Ngay trong Tuan
Cham Séc Tai Gia Tam Thai Ban Ngay cho méi gior $17
(7amto 7pm)
Hotrox@ hoi - Ca Nhan cho méi land $13 (T6i da 2 tiéng cho méi (an)
(7amto 7pm)
Cham Séc Tam Thai Tai Trung Tam Sinh Xin xem biéu gia ctiia Trung TAm Sinh Hoat Cao Nién
Hoat Cao Nién Lanh manh (9amto 4pm) Lanh Manh
*** | & Phi déng gép clia quy khdch hang cho nhirng dich vet ngoai gi& quy dinh, sé du'gc cdn cd’ theo tirng
truong hop

— Tham du'trung tdm sinh hoat cao nién bao gém: céc hoat dong lanh manh, diém tdm nhe, tra/cafe séng, chiéu va an trua vdi cdc
mén &n thuén tdy viét /hoa, trir khi c6 nhirng quy dinh khéc.

— Khoén déng gép cta khdch hang cho nhirng chuyén di choi va tham gia céc su kién dac biéb sé du'gc béo gié theo tirng trudng
hop.
Chi phi &n uéng cho nhifng budi di choi va thdm gia céc su kién déc biét (vi du nhu di dén mét nha hang) sé duo'c thanh todn
thém cho khéch hang ngoai khodn déng gép da quy dinh. Nhiing chi phi nay sé duac théng bdo trudc khi dat ché. Biéu nay ép
dung cho cd khach hang cta chu'ong trinh hé tro'tai gia lién bang va Khdch hang cta chuong trinh chdm sdc tai nha tron goi.

—  Phi hdy: Ngusi tiéu ding sé phai trd toan bo chi phi dich vu néu hiy dat ché it hon 24 gi& trudc thoi diém dich vu d4 1én lich.

— Né&u qui khach dang c6 khé khan vé tai chdnh va gép khé khan trong viéc thanh toan khoan déng gép cla khach hang, qui khach
c6 thé ban thao véi diéu phéi vién, ngudi phu tréch tai trung tdm hodc C6 vdn chdm séc cla céc dich vu hé trg’cd nhan.



